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O NEBIOPOKPATU3ALIUN TOCYOAAPCTBEHHOIO AMNMAPATA U NOBbILLEHNU KAYECTBA
OBECNEYEHUA XU3HEOAEATENNbHOCTU HACEJIEHUA

(u3Bneuenue w3 Jupektuebl [Ipe3ugenta Pecry6mvku Benapyck Ne 2 ot 27.12.2006 1. B pej. Yka3a IIpe3uzienTta
Pecny6imvku benapyce ot 23.03.2015 N 135) (cM. TeKCT B MpeAbIAyIliel pejakium)

BaxHenwmmn 3agadammn 6enopycckoro rocyaapcrsa SBAAKTCA 3aliuTa NpaB U 3aKOHHbIX UHTEPECOB
rpaxkgaH, cosgaHue ycrnosui Ans cBobGOOHOrO M AOCTOMHOMO PasBUTMSA FIMYHOCTU, MOBLILIEHME KadecTBa
XN3HW nogen. YCnewHoe pelleHne 9TuxX 3agady BO MHOIMOM 3aBUCUT OT TOrO, HAaCKOmNbKO 3dhpeKkTUBHO
OeNCTBYeT cuctema paboTbl C HaceneHmem.

[ocynapCTBOM MOCTOSIHHO NMPUHUMAKOTCA Mepbl, HanpaBneHHbIE HA COBEPLUEHCTBOBAHME MEXaHU3MOB
paboTbl C rpaxxgaHaMmy Mo paccMOTPEHU0 0bpaLLeHUiA U COBEPLUEHUIO aAMUHUCTPATUBHLIX Npoueayp. U B
3TOM HanpaseneHuM caenaHo Hemaro.

B TO Xe Bpemsi OT HaceneHust NOCTynawT Xarnobbl Ha HegoCTaTOYHY 3EKTMBHOCTL PaboThl
OpraHu3aummn XUnmLHO-KOMMYHarbHOMo XO3SWCTBa, TOProBfM WM TPAHCMOPTa, Ka4eCTBO MEAWLMHCKOIO U
MHOro obcnyxmBaHuS, HeJoCcTaTkM B cdepe CTPOMTENbCTBA, OO KOHUA He M3XuUT cdopmanunsm B pabote
rocyaapCTBEHHOro annapara ¢ nogeMu. [pyn paccmoTpeHnn Taknx obpalleHnin BO3HUKaT cuTyauun, korga
Ha MecTax YCTPaHATCA N1Lb YacTHbIE NOCMEeACTBUS MMEKOLWMNXCS NpobnemM, HO HE NPOBOAUTCSA CUCTEMHAsI
paboTta no NpeaoTBpaLLEeHNI0 MPUYUH NX BOSHUKHOBEHUS.

[ocynapCTBEHHbIM OpraHam Ha BCEX YPOBHSIX FrOCYAapCTBEHHOrO yrnpasreHusi HeobxoamMmo yaensTb
MakcMManbHOe BHYMAaHME NMOBbILLEHNIO Pe3ynbTaTMBHOCTY paboThl C rpakgaHamu, a Takke MeponpusaTui no
obecnevyeHnio HOpPManbHOW XU3HeOeATEeNbHOCTU HaceneHus. [ebiopokpaTmsaumsi [OOMKHa HOCUTb
BCEOOLMIA, TOTamnbHbLIN XapakTep, MNPOHMKAaTb BO BCe 6€3 UCKMIOYEHMS acnekTbl >KU3HM 06LLecTBa,
3aTparmBaTtbh AesiTENbHOCTb BCEX B3aMMOLAENCTBYOLINX C rpaXXgaHamm CTPYKTYp.

CnenyeT nepexoanTb K HOBOMY, Gornee BbICOKOMY YPOBHIO B3aMMOLENCTBMSA rocyaapcTsa M Hapoaa,
OCHOBbIBAsICb Ha COBPEMEHHOM YPOBHE pa3BUTUSA WMHMOPMALMOHHBLIX TEXHOMOMMA M MaKCcumasbHO
NCMNOMb3ysl UMELLMecs BO3MOXHOCTH B cdhepe nHdopmatusaumm.

HeobxoamMmo co3gaBaTh Takve yCroBus, NPy KOTOPbIX rpaXaaHe M npeactaBuTenu Kpugnyecknx vy,
OyoyT TpaTuTb MUHMMYM BPEMEHW W CWM Mpy ObpalleHun B roCydapCTBEHHbIE OpraHbl U OpraHu3auuu,
oKasblBawLLme ycrnyru, obecneymsaroLme XN3HeaeaTeNnbHOCTb HACENeHns!, a Takke akTMBHO y4acTBOBaTh B
BblpaboTKe BaXKHENLLNX YNPAaBNEHYECKMNX PELLUEHNN.

B uensax noBbiweHus 3d¢eKTMBHOCTM paboTbl C rpaxpaHamum, KadectBa obecneyeHus
XN3HeAEATENbHOCTU HacesNieHUsi, OTKPbITOCTU rOCyAapCTBEHHbIX OPraHoOB, a TakKXke fanbHeunwen
AebropokpaTu3aummu AeATeNbHOCTU rocyAapCTBEHHbIX OPraHOB U UHbIX OpraHU3auui:

1. Cuutatb cCOCTOSIHME pPaboOTbl C HacerleHWeM OAHMM W3 OCHOBHbIX KpUTEpUEB OLeHKU
AeATeNbHOCTU rocyfapCTBEHHbIX OPraHOB W oOpraHv3auun (ganee, ecrnvM He yKasaHO WHoe, -
rocygapcTBeHHble opraHbl). B cBs3u ¢ atum:

1.1. pykoBOOUTENSAM rOCyAapCTBEHHbIX OPraHoB:

pacwmpuUTb MNPaKTUKY WCMONb3oBaHUA "MpsAMbIX TeneOHHbIX NUHUMI", perynspHoro npoBeaeHus
OOIDKHOCTHBIMM ~ NL@MM  TOCYOapCTBEHHbIX OPraHOB  Bble3OHbIX  JIMYHBIX  MPUEMOB  TpaxgaH W
npeacraBuTeENen PUONYECKMX N, BCTPEY C HaceneHuem, Npecc-koHepeHUMn no akTyarnbHbIM AMs
HaceneHns Bonpocam, B TOM 4YuCre C NPUBIIEYEHMEM OENyTaToOB BCEX YPOBHEW, NpeacTaBuUTENEn cpencTts
MaccoBOW MHGOPMALUKN N OBLLECTBEHHbIX 00beaMHEHUN. Mpn 3TOM NOAHMMaeMble rpakgaHamu BOMpPOCHI,
He Tpebylowme cneumanbHON  OOMNOMHUTENbHOW  MPOBEPKUM UM OTHOCALUMECH K  KOMMETEHLMU
COOTBETCTBYHOLLEro AOMKHOCTHOrO NnLa, AOMKHbI pelatbeca 6e3oTnaratensHo;

BHEAPATb B NPaKTUKY NpeaBapuUTENbHYO 3anvMCb Ha NWYHBIA NpUEM B rOCyAapCTBEHHbIE OpraHbl Mo
TenedoHy UnM C MOMOLLBID 3MNEKTPOHHbIX CPeacTB CBA3W. [1py M3MEHeHMM COormacoBaHHOrO nopsaka
NINYHOTO Mpuema COOTBETCTBYIOLLMIA FOCYAaPCTBEHHBIN OpraH AOMMKeH yBEAOMUTL 00 3TOM rpaXkgaHunHa;

obecneunTb pexum paboTbl CTPYKTYPHBLIX NoApas3deneHni, AOIMKHOCTHBLIX JML, roCyAapCTBEHHbIX
OpraHoB, OCYLLIECTBASIOWMNX NPUEM T[paxdaH, B TOM 4uCre C 3asBneHMsaMu 00 OCyLleCcTBNeHUn
afMVHUCTPaTMBHBIX Npouedyp, B yoobHoe ansa Hacenenusi Bpems. lNMpuem rpaxgaH B paboyve gHW OOMKeH
HaumHaTbcst He no3gHee 8.00 nnm 3aBepluatbest He paHee 20.00, a Takke OCyLWEeCTBNATLCA MO cybboTam u
(nnn) BocKpeceHbsIM, ecrv 3T0 HEOBXOAMMO C YY4ETOM KONMMYeCTBa U cneundmkn obpaileHun. Pykosogurtenm
HECyT MepCoHaribHyl OTBETCTBEHHOCTb 3a obecneveHne yKasaHHOro pexmnma paboTbl B BO3rMaBliSieMbIX
rocygapCTBEHHbIX OpraHax, a Takke B NOAYMHEHHbIX OpraHu3aumsx;

NPUHATL Mepbl MO HEAOMYLLUEHUIO BO3HMKHOBEHMSI O4epeden, a Takke ANUTENbHOro OXuAaaHus
rpaxkgaHamu npuema B rocyaapCTBEHHbIX OpraHax, opraHn3aumsix, OkasbiBaloLmux ycnyru, obecneunsaroLme
XN3HeneaTenbHOCTb HAceneHns, B TOM Yucne nytem obecnevyeHusi CBOEBPEMEHHOW YKOMMIEKTOBAHHOCTH
Kagpamu, BHegpeHUs1 MHAOPMAaLMOHHBIX TEXHOMOMMIA AUCTAaHLUUMOHHOTO ODCNyXXMBaHUSA rpaxaaH, CUCTEMbI



3MNEKTPOHHOIO ynpasneHus oyepenbto. B cnyyae cnctemaTnyeckoro BO3HMKHOBEHUS YKa3aHHbIX HEraTUBHbIX
cuUTyauun NpuHMMaTh 6e3oTnararenbHble Mepbl MO YCTPAHEHWIO 3TUX SBAEHUNA 1 NOPOXOAIOLLMX UX MPUYNH;

UCKIMIOYNTb Crlydam HeoOOCHOBaHHOIO BbI30Ba rpaxdaH B CyAdbl, OpraHbl NPOKypaTypbl, BHYTPEHHUX
Aen, rocyaapcTeeHHon 6esonacHocTu, KoMmutera rocynapCTBEHHOIO KOHTPOSS, HAanoroBble, TAMOXEHHbIE U
MHbl€ TOCyAdapCTBEHHble OpraHbl, WX HaXoXAeHUAa B YKa3aHHbIX oOpraHax cBepxX YCTaHOBJ1EHHOIo
3akoHodaTellbHbIMXA akTaMun BpeMeHU, a TakKKe CBepX BpeMEHMU, HGOGXO,D,I/IMOFO ana npoun3soacTea
npoueccyanbHbIX 4eNCTBUN;

Npv NPUYHATUM PELLEHUIA, 3aTparMBaloLMX MpaBa U 3aKOHHblE MHTEPECHl rpaXaaH, HEeYKOCHUTENbHO
cobniogatb TpeboBaHMsA 3aKOHOOATENBLCTBA, HE JOMYCKaTh UX NMPOU3BOSILHOIO TOSNIKOBAHUS NPU MPUMEHEHUN.
B cnyyae HesICHOCTU MNM HEYEeTKOCTW MNpeanucaHuin NpaBoOBOrO akTa peLleHust LOJPKHbI MPUHMMAaTHCS
NCcXods U3 MakCUManbHOro y4yeTa UHTEPECOB rpaxaaH;

obpawatb ocoboe BHUMaHWe Ha obecnevyeHne BHUMATENbHOrO, OTBETCTBEHHOIO, OOpOXenaTensHOro
OTHOLIEHUSA paboTHMKOB K rpaxkgaHam. Mo kaxgomy crniyyaro dopmanuama, NpenB3siToro, HEeTaKTUYHOro
nosedeHus, rpyboCcTM U HeyBaXeHMs K IOASM  MPOBOAWTb MPOBEPKY W MNpYM  MOATBEPXAEHUM
COOTBETCTBYIOLMX (PaKTOB MpUBMEKaTb BUHOBHBIX K OTBETCTBEHHOCTM BMMOTb OO OCBOGOXAEHUSA OT
3aHMMAaeMOoOW OOIMKHOCTH;

1.2. pykoBoguTensm pecnybrnmkaHCKMX OpraHOB rOCyAapCTBEHHOrO YMNpaBneHUs W MECTHbIX
WCMNOMHUTENbHBIX X pacnopsanTernbHbIX OpraHoB 1 (MNKN) UX 3aMecTUTeENsM No rpaduky NpoBoaUTb:

NnYHBIN Npuem Kaxayto cpegy ¢ 8.00 go 13.00;

"Npsimble TeNnedOHHbIE NMHUK" C HAaceneHneMm kaxayto cy66oty ¢ 9.00 go 12.00;

Bble€3[HbIE NTUYHbIE NPUEMBI HE PEXE OOHOro pasa B KBapTarl.

Mpn HeobxogumocTn, OOYCMNOBNEHHOW B TOM YUCIe 3HAYUTENbHBIM KONMMYECTBOM OOpalleHui
rpaxkaaH, MeponpusaThsl, ykasaHHble B ab3auax BTOPOM U TPETbEM YacTu MEPBOM HACTOALLENO NOAMYHKTA,
MOryT NpoBOANTLCS Boree NpoaomKUTENBLHOE BPEMS;

1.3. pekomeHpoBaTb fenyTtatam Bcex ypoBHel, uneHam Coseta Pecnybnvkn HaunoHanbHoro
cobpaHus Pecnybnukn Benapychb:

npu paccMOTpeHun obpalleHun, copepXawux WHGOPMaUM0 O HapyLleHUM MpaB M 3aKOHHbIX
WHTEpPEeCOB rpaxaaH, MUCronbL30BaTh MMELWMECH NOMHOMOYNA ANS YCTPaHeHUs OONYLEHHbIX HapyLUeHWHN,
COXpaHATb BOMPOCHI HA KOHTPOME A0 MX NOSIHOIO pa3peLLeHus;

akTMBM3upoBaTb paboTy NO pelweHMd Ha MecTax akTyarnbHbIX npobrnem xu3HeobecneyeHus
HaceneHust;

CTUMYNMpOBaTb 3aMHTEPECOBaHHOCTb JoAe B pas3BUTMM CBOWX PErMOHOB, CMNOCOOCTBOBATb
dopMupoBaHMIO kaHana obpaTHOM CBSA3M C HacereHuwem, B TOM 4YMCMe MOCPeacTBOM OOLLEeCTBEHHbIX
06CY)XAEHUIN NHTEPECYIOLNX TPaXX4aH BONPOCOB;

1.4. rocygapcTBeHHbIM CpeacTBaM MacCoBOW MHAOPMaLMu B TPEXOHEBHbIA CPOK YBEOAOMNATb
rocyaapcTBEHHbIe OpraHbl 00 OnyOnMKOBaHHbIX B COOTBETCTBYHOLLUMX MEPUOAMYECKUX M3OaHMAX NMBo o
Npo3ByYaBLUMX B NporpaMMax Tere- U paguokaHanoB matepuanax O HEBbINOMHEHUW paboTHMKaMKU TaKux
opraHoB TpeboBaHuU 3akoHoAaTeNbCTBa Npy paboTte ¢ HaceneHeMm.

PykoBognTenu rocyaapCTBEHHbIX OpraHoB 00A3aHbl PaCCMOTPETb TakMe MaTtepuvarbl U NPUHATL Mepbl
Nno yCTpaHeHuto AonyLeHHbIX Hapymean?l N NPUYNH, nX NopoxaarwLwmnx, a Takke npmsernevyb BUHOBHbLIX B 3TOM
K OTBETCTBEHHOCTMU,;

1.5. MuHucTepcTBy MHdOpMaLmn:

opraHv3oBaTb NMOCTOSIHHOE OCBELLeHMe B CpeacTBax MaccoBOW MHopMauum npuHMMaeMbIX Mep Mo
AeblopokpaTusaLuum rocygapCTBEHHOMO annaparta, COBepLUEHCTBOBaHMIO paboTbl C HaceneHmewMm;

Ha MOCTOSIHHOW OCHOBe MPOBOAWUTbL WHMOPMALMOHHO-NPONaraHANCTCKyo paboTy, HanpaBneHHyo Ha
pa3bsiCHEHNE HACEMNEHUI0 KOHCTUTYLMOHHbIX TpeboBaHWiA MO B3aMMHOM OTBETCTBEHHOCTM roCydapcTBa
nepeg rpaxxgaHamu v rpaxaaH nepep rocygapcTeoMm.

2. MpuHATL Mepbl NO AanbHeWweMy COBEpLIeHCTBOBaHMIO MopsAdKka OCyLecTBeHUs
aAMMHUCTPaTUBHbIX Npouenyp. Mpu atom:

2.1. 3anpeTuTb rocyagapCTBEHHbIM opraHaM UctTpeboBaHve OT 3aMHTEPECOBAHHBIX MWL, 06pPaTUBLUNXCH
3a OCYLLeCTBMEHNEM agMUHUCTPaTMBHOW npouedypbl, AOKYMEHTOB W CBeOEHWA, He MNpegyCMOTPEHHbIX
3aKoHodaTenbCTBOM 00 aAMWMHUCTPATUBHLIX Npouedypax, a Takke HernpaBOMEpPHbIN OTKa3 B MPUHATMM
3asBneHnn ob ocyulecTBneHnn agMUHUCTPaTMBHbIX npoueanyp, B TOM 4Yuclnie B CBA3M C BpPEMEHHbIM
OTCYTCTBMEM COOTBETCTBYOLLEro paboTHMKa.

Mpn BbISBNEHUN (PaKkTOB HapyLleHUs 3anpeToB, MPedyCMOTPEHHbIX B 4YacTW MEPBON HACTOSLLEro
NOANYHKTa, paccmaTpuBaTh Takue akTbl B KA4eCTBE rpy00ro HapyLUeHWst JOMKHOCTHbIX 00S13aHHOCTEN;

2.2. pykoBOOUTENSAM roCy4apCTBEHHbLIX OpraHoB obecneynTb:

HaZanexallyl opraHu3auuio MecT NpuemMa rpaxgaH B rocy4apCTBEHHbLIX OpraHax, OCYLLEeCTBIISHOLLMX
afMVHUCTPaTUBHbIE MpOLEAypbl, BKMYas obecnedyeHMe AOCTATOYHbIM KONMMYECTBOM CUOSYUX MECT Anisl
NnoceTUTENEeN N NAapKoBOYHbIX MECT ANS TPaHCMOPTa, NUTLEBOW BOAOW, UHBIMU yaob6cTBamMu, hopMMpoBaHne
©e3bapbepHoi cpeabl ANs MHBanNMAoB W NULL C OFPaHUYEHHbIMU BO3MOXHOCTAMU NEPEaBDKEHNS B LENSX UX
SecnpenAaTCTBEHHOrO JOCTyNa K MecTam npuema rpaxagaH;



COKpaLleHMe MaKCUManbHOIO BPEMEHM OXuAaHus B odepeau npv obpalleHun 3a CoBepLUeHWEM
agMVHUCTPaTUBHBIX MpoLeayp;

2.3. Cosery MuHuctpo Pecnybnukun benapycb CcOBMeCTHO ¢ obnucnonkomamm u  MuHCKMM
rOPMCMNONIKOMOM:

Ha CMCTEMHOW OCHOBE MPOBOANTL PaboTy NO yNpPOLLEHMIO adMUHUCTPATMBHBLIX Npoueayp, B TOM 4ucne
nyTeMm COKpaLLeHNs Konm4ecTBa AOKYMEHTOB, HEOBXOONMbIX ANS X COBEPLUEHUS;

NpUHUMaTbL Mepbl MO  OBecnedeHuio MakCMMarnbHO MOMHOMo  MHAPOPMUPOBaHUSA rpaxgaH o6
WCNOMb30BaHNMKN NPWU OCYLLECTBNEHUN aAMUHUCTPATUBHLIX Npoueayp npuHuMna "ogHO OKHO", B TOM 4ucre
Yyepes cpeacTBa MacCcoBOW MHGopMaLmMK 1 rnobanbHy KOMNbIOTEPHYIO ceTb VIHTepHeT;

B TPEXMeCsiHHbI CpoK npopaboTtaTb BonNpoc 06 obecneyeHunM MakCMMarnbHOW KOoHconuaaumm
afMVHUCTPaTUBHBIX NpoLeayp B pamMKax Of4HOW crnyXObl U BHECTM Ha paccMoTpeHue [MaBbl rocygapcrea
npoekt ykasa [pesvgeHta Pecnybnukn Benapycb, onpegensollero npaBoBOW CTaTyC M OpraHv3aumio
OEATENbHOCTM cnyx06 "ogHO OKHO";

B ABYXMECSYHbIV CPOK:

obecneunTb pa3paboTKy 1 yTBEPXKAEHNE UHCTPYKLUMUIA MO COBEPLLEHNIO CITIOXKHBIX M MHOFOCTYMNEeHYaTbIX
npouenyp, obecneymB YETKUA, NPO3PAYHbIA U MaKCMMarbHO HEODpPEeMEHUTENbHBIN AN rpaXaaH MexaHu3M
OCYLLECTBIEHNS TaKMX Mpoueayp, YyCTaHOBMEHNE MPOMEXYTOYHbIX U MpeaeribHbIX CPOKOB WX BbIMNOMHEHMS,
UCKNOYEHWE HadyMaHHbIX 1 HeOBOCHOBaHHO 3aTpaTHbIX TpeboBaHWI;

MUHUMWU3NMPOBATbL  KONMUYECTBO aAMUHWUCTPaTMBHbLIX nNpoueayp, [ANA  OCYLWECTBAEHUS  KOTOPbIX
rpaxxgaHam HeobxoaMMo NMYHO noceLatb . MuHck Nnbo obnacTHble LeHTPbI;

2.4. obnucnonkomMaM M MWHCKOMY TOPUCMOMKOMY WCKMIOUUTL HeobXxoaMMOCTb HEeOOHOKPaTHOro
NoceLLEHNs TpaXkgaHamMmun pasnuyHbIX NoApasfeneHnin MECTHOMO WCMOMHUTENBHOIO M pacnopsianTeENbHOro
opraHa (NMOAYMHEHHBIX OpraHu3auvn) Anst nogavv 3asiBNeHun o6 OCyLEecTBMEeHUM agMUHUCTPaTUBHBIX
npouenyp. lNpvem 3asBneHun o6 OCyLEeCTBNEHUM AOMUHWCTPATMBHBIX Mpouedyp W npefocTaBneHue
HeobXxoAMMbIX KOHCYNbTaUMi OSMKHbI OCYLLECTBNSATLCA B OAHOM MecCTe.

3. NoBbicKUTb YypoBeHb UH(hopMaTHU3sauum B cepe paboThbl C rpaxkgaHaMm U opraHmsaumamu. B
3TUX LensAxX:

3.1. Cosetry MwuHuctpoB Pecnybnukn bBenapyce obecneunte nonHoMacwTabHbIi nepexoa
roCyAapCTBEHHbIX OPraHoB K 3NEKTPOHHOMY AOKYMEHTOO6OpOTy npu peanu3aumym rocyaapCTBEHHbIX
YHKLMIA, OCYLLECTBNEHNN B3aUMOOENCTBUS UNN COBEPLUEHUN aAMUHUCTPATUBHLIX Npoueayp, B TOM yncne
NPUHATb HEOBXOAMMbIE MEpbI:

0o 1 auBaps 2016 r.:

no obecnevyeHno CBOEBPEMEHHOTO Nepexoia Ha MeXBEeAOMCTBEHHOE 3NEeKTPOHHOE B3aMModencTBue
rocyaapCTBEHHbIX OPraHOB M NOAYNHEHHBLIX UM OpraHu3auui;

Mo COKpalleHUto OymaHOro [OOKYMeHToobopoTa C OOHOBPEMEHHBLIM pacLIMPEHVMEM MPAKTUKK
NCMNOMb30BaHUS 3NEKTPOHHOrO hopmMaTta NpeacTaBrneHnsi JOKYMEHTOB;

no obecnevyeHnto WHEHOPMALMOHHO-TEXHOMOIMYECKOTO B3aUMOOEWCTBUS BCEX WHEOPMAaLMOHHbIX
pecypcoB, HeobxoOMMbIX AFS OCYLIECTBMEHUS agMUHUCTPATMBHBIX MNpouedyp, a Takke no gopaboTke
nporpamMmHoro komnriekca "OgHo OKHO" C y4ETOM BbISIBITIEHHbIX HA MPaKTUKe HeJOCTaTKOB B ero pabore;

ao 1 ansapsa 2017 r.:

Mo opraHusaunMn BO3MOXHOCTU COBEPLUEHVS aAMUHUCTPATMBHBLIX Npouedyp B ANEeKTPOHHOM Buae,
HauyMHas OT AMCTaHUMOHHOMW Nofaym 3asBreHui o6 ocyLecTBrneHnM agMUHUCTPaTMBHBIX Npoueayp (3asBok
Ha MX OCYLLECTBIEHNE) N 3aKaHYMBas NOMyYeHNEM Pe3ynbLTaToB B BUAE ANEKTPOHHOTO JOKYMEHTa;

Mo CO3[4aHuMI0 N BHEOPEHNIO MH(POPMALMOHHbBIX PECYPCOB, NO3BOMSIOLWMX NPOBOANTL UAEHTUDUKALMIO
rpaxgaH B NpoLecce oCyLLeCTBNEHUS aAMUHUCTPATUBHBIX NpoLeayp B 3reKTPOHHOM BUAE;

Mo CTUMYINMPOBAHWIO TPpaXXgaH K obpalleHuto 3a OCyLLEeCTBNEHMEM afMUHUCTPATUBHbLIX Npouenyp B
3MNEKTPOHHOM BUAE;

3.2. Cosetry MunuctpoB Pecnybnukn bBenapyce coBmecTHO c obrnucnonkomamu M MUHCKMM
rOPMCMNONIKOMOM:

OpraHn30BaTh NO3TANHOE OCHALLEHNE rocygapCTBEHHbIX OPraHOB CUCTEMaMu ayauo- U BUAE03anucu B
Lensix KOHTPOMS 3a KOPPEKTHOCTLIO NMpUemMa rpaxgaH n yBaKMTerNbHbIM OTHOLLEHNEM K NIOASM;

Ha MOCTOSAHHOW OCHOBE O0becneymBaTb akTyannsauunio CBEAEHUN, COOAEPXKaLLUNXCA Ha NHTEpPHET-canTax
roCyAapCTBEHHbIX OPraHoB M MOAYMHEHHbIX UM OpraHu3auun, B LensX WCKMYEHUS MPOTMBOPEYNBON,
HeakTyanbHOW nHdopMaLmm, BOCNONHEHNS Npo6enoB B MH(pOPMUPOBAHUM HaCeNeHNs;

3.3. pykoBOAUTENSAM rOCYAapCTBEHHbLIX OPraHOB PaCLLUMPUTL NPaKTUKY 0BLLECTBEHHOrO 06CyXaeHNs Ha
WHTEPHEeT-canTax rocyqapCTBEHHbLIX OpraHOB Hanbonee 3HaYMMbIX NPOEKTOB HOPMAaTUBHbLIX MPABOBbLIX aKTOB,
obecrneyrBas nyTeM UCMONb30BaHWNsi pPe3yrnbTaToB Takoro o6Cy>KAeHUs BOBreYeHne rpaxkaaH B ynpaBneHue
rocyaapcTBOM M co3daBas TEM CambiM HAOEeXHbIN 6apbep Koppynumu;

3.4. obnucnonkomam, MyUHCKOMY ropucnonikoMy obecneynTs pa3MeLleHe Ha NHTEPHET-CanTax pan- u
ropmcnonkomMoB MHcpopmaumm o TenedoHax Hanbonee BOCTPeOOBaHHbIX Y HaceneHus cnyx6 no r. MuHcky,
0obnacTHbIM LieHTpaM, MHbIM ropodaMm, a Takke MHGOpMaLMM O BCEX COBepLUaeMblX Ha COOTBETCTBYHOLLEN
TEppUTOpMM agMUHUCTPATUBHBIX Mpouedypax, BKMYas agpeca U pexum paboTbl OCYLLECTBASOWMX 3TK



npouedypbl opraHu3auui, 06 agMUHUCTPaTUBHBIX Npoueaypax, OCYLEeCTBASEMbIX B 3NIEKTPOHHOM Buae, o
nopsigke nogayum 3assrneHun ob ocyLecTBNEHNN Takux npoueayp.

4. YCTaHOBUTb, YTO CO3[aHue YCNOBUM Arsi obecrnevyeHUss HOPMarbHOM XU3HeAEATEeNIbHOCTHU
rpaxaaH, NOBbILEHUA KavyecTBa OKa3aHWA YCNyr HacerneHuio SIBNSAETCA NMepBOOYepenHOWn 3apayen
MECTHbIX UCMOJTHUTENbHbIX U pacnopsaauTenbHbIX opraHoB. Bce npobnemsbl u TpyaAHOCTM HaceneHus
AOMXKHbI B NePBYI0 o4yepeab pa3pellaTbcsl HeNocpeacTBEHHO Ha mecTax. B aTtux uensx:

4.1. obnucnonkomam n MUHCKOMY rOpUCMONKOMY:

B NPUOPUTETHOM nopsgke obecneuntb Hagnexatilyo paboTy opraHM3aumi XUnuwHoO-KOMMYHansHoro
XO35IMCTBA, 30pPaBOOXPaHEHMUS, TOPrOBMM, yupexaeHui obpa3oBaHns, TPAHCMOPTHBIX U MHbIX OpraHu3auumin,
oKasblBaLWMX ycnyrn, obecneynBaloliMe KU3HEOEATENbHOCTb HACEeNeHusi, Ha COOTBETCTBYHOLLEN
TeppuTopumn. TenedoHbl yKasaHHbIX OpraHvM3auni OOMKHbI ObiTb pa3MeLleHbl Ha MHTEPHET-CalTax pan- u
rOPMCNOSIKOMOB, @ Ka4eCTBO MX paboTbl MOCTABEHO Ha MOCTOSHHbIA KOHTPOSb;

OpraHn30oBaTb B KaXOOM pawioHe, B TOM YMCFE Ha NnaTHOW OCHOBe, MpedoCTaBleHue HacereHuto
YyCNnyr no apeHae TEXHUKM AN NPOBEOEHUsi CENbCKOXO3AWCTBEHHbIX U CTPOUTENbHbIX paboT, JOCTaBke Ha
OOM CENbCKOXO3AWCTBEHHOW MPOAYKUMU MpU €ee CEe30HHOM npuobpeTeHnn, ApOB M MHOMO TOMMUBA,
peanu3yemblX HaceneHuto A OTOMMEHNS, U HBIX YCIyr, BOCTPEOOBaHHbIX HaceneHmem;

Ha MepuoaMyecKon OCHOBE aHanM3upoBaTb KayeCTBO OKa3aHus YCryr HaceneHuio, B TOM 4ucre ¢
Y4ETOM KOMM4ecTBa MNOCTYNUBLUMX >Xanod, M NpuvHMMaTtb Mepbl MO MOBbIWEHNO 3PEPEKTUBHOCTU UX
oKasaHwus;

4.2. Cosery MwuHuctpos Pecnybnukn bBenapycb coBmecTHo ¢ obnucrnonkomamum v MUHCKMM
rOpMCNONKOMOM:

paspaboTaTb U BHEAPUTb CUCTEMY PENTUHIOBOWN OLEHKU rpaxkaaHaMu 3hEKTUBHOCTM AESATENbHOCTM
opraHusauuin, okasblBalowWwux Yycnyrn, obecnedvBaroline XKU3HeOeATenbHOCTb HaceneHus, KadecTea
OCYLLECTBIEHNST aAMVHUCTPATUBHBIX NpoLleayp NyTeM aHKETUPOBAHWS, NPOBEAEHUS OMPOCOB B rnobanbHowm
KOMMbIOTEPHON CEeTU VIHTEPHET U  WHbIX MEPOMNPUSTUA C  WCMONb30BaHNMEM WHGOPMALMOHHBIX W
TENEeKOMMYHMKALUMOHHBIX TexHornormn. O6ecnevnTb Hagnexallmn y4yeT 3Ton nHopmaLumm 1 UCNofb3oBaHne
ee Mnpu oueHKe OesTENnbHOCTM COOTBETCTBYIOLUX OpraHuM3auui M NpoBEAEHUN poTauMn UX PYKOBOASLLMX
Kagpos;

MOBLICUTb YPOBEHb OKa3aHWs YCNyr HaceneHuo opraHu3aumsmu  cuctembl  Benopycckoro
pecnybnmkaHCKoro cot3a noTpedbuTenbcknx obLecTB, pecnybrnMKaHCKOro YHUTapHOro npeanpuaTus
noyToBOM CBA3N "BennoyTa”, MHbIMU OpraHM3aunsaMn pecrnybnnKaHCKoro 3Ha4YeHUs, OKa3biBaOLWUMKN YCyrn
HaceneHuto, n obecneynTb KOHTPOIb 3a HaaNeXallyM Ka4eCTBOM OKa3aHWsi ATUX YCIyT;

4.3. pekomeHpoBaTb pecnybnukaHckomy —obOuwecTBeHHoMy obbeaumHeHunto "benas  Pyco”,
obuiecTBeHHOMY 0bbeanHeHuto "Benopycckuii pecnybrnmkaHCKUn Co3 MOMNoAEXU" BO B3aMMOZEWCTBUN C
TeppuTOpManbHbIMU  LIEHTPaMKU COLManbHOrO OOCMYXMBaHUSA HACENEHWs1 OpraHn3oBaTb BOJIOHTEPCKOE
OBWKEHME NO OKa3aHWIo BETEpaHaM, MHBanMaaM, NoXunbIM fgAM, UHbIM KaTeropusiM rpaxkgaH noMoLum Bo
B3aUMOOTHOLLEHWSAX C rOCyAapCTBEHHBIMY OpraHamm 1 OpraHn3aLmsaMmn, OKasblBatOLLMMMW YCIYTM HACENEHUIo.

5. l'eHepanbHOW NpoKypaTtype:

yCUnnTb Hag3op 3a cobnogeHneM 3akoHoAaTeNbCTBA NPU NMPUHATUN peLLEHWI, 3aTparmBatoLLmx npasa
W 3aKOHHbIE WHTEpechbl rpaxaaH, AOIMKHOCTHbIMW fMUaMu rocygapCTBEHHbIX OpraHoB, a Takke 3a
cobniogeHmem 3TuMX MpaB U 3aKOHHbIX MHTEPECOB NPaBOOXPaHUTENbHLIMW OpraHamMu Mpu PacCMOTPEHUM
3asBneHnn n coobLLeHnn 0 NPeCcTYNNeHNaX, 3aKOHHOCTLIO CyAeBHbIX peLleHUin MO rpaxaaHCKUM, YronoBHbIM
genam, genam o6 agMUHUCTPaTUBHBLIX NPaBOHapPYLUEHWUSX, 3aTparMBalowmnx npaBa U 3aKOHHbIE WHTEPECHI
rpaxxgaH. BaaTb Ha 0coObIf KOHTPOMb COCTOAHUE paboThbl C HACENeHNeM B NPaBOOXPAHUTENbHbIX OpraHax;

OCYLLECTBNATb Ha MOCTOSIHHOW OCHOBE MOHMUTOPWHI oOpalleHuin, coaepXalumx KpUTUKY paboThbl
NPaBOOXPAHUTENbHLIX OpPraHoB, B TOM 4YUCIe pa3MELLEHHbIX B CPeACcTBax MacCOBOM WHdopmaumm K
rnobanbHON KOMMbKOTEPHOW ceTn WIHTepHeT. B criyyae BbISIBIEHWS HapylleHun obecneynBatb
BOCCTa@HOBJIEHME 3aKOHHOCTW U MPUBEYEHNE BUHOBHbIX JOMKHOCTHBIX MWL, K OTBETCTBEHHOCTY;

obecneynTb HEYKOCHWUTENbHOe cobnogeHne [AOIMKHOCTHBIMM - NMUAMW  OpraHoB  MPOKypaTtypbl
TpeboBaHWIn 3akOHOAATENbHbLIX aKTOB, PErMaMEeHTUPYIOLLNX ee OeATENbHOCTb.

6. CneagcTtBeHHOMY KOMMTETY B35iTb Ha OCOOLIN KOHTPOIb 060CHOBAHHOCTb BO3OYXXAEHUSA U OTKasa B
BO30OY)XOEHMM  YrOMOBHbIX Aerl, TMPUMEHEHUS B OTHOLWIEHWMM TpaxpdaH Mep MpPeceyYeHnsi, UHbIX
npoueccyarnbHbIX PeLLeHWI, OrpaHNYMBaIOLLIMX NPaBa U 3aKOHHbIE UHTEPECHI rpaXxaaH.

7. Cosetry Munuctpos Pecnybnukun benapycb coBMecTHO ¢ obnucnonkomamm u  MuHCKUM
rOpMUCrONKOMOM B TPEXMECSYHbIN CPOK paspaboTaTtb U YTBEpAWUTb MNNiaH MEPOoNnpuUSATMI NO peanusauum
NonoXeHun HacTosiwen [AnpekTuBhbI.

8. KoHTponb 3a BbINonHeHWeM HacTosiwen OupekTuBbl BO3NOXUTbL Ha AaMuHucTpauuio lNpesngeHTta
Pecny6nukn Benapyce.



