ПРИМЕРНАЯ ТЕМАТИКА ВОПРОСОВ  К ЭКЗАМЕНУ

Дневная форма обучения 

ДИСЦИПЛИНА «ДЕЛОВЫЕ КОММУНИКАЦИИ НА ИНОСТРАННОМ ЯЗЫКЕ»
СПЕЦИАЛЬНОСТЬ  1-25 01 10 «КОММЕРЧЕСКАЯ ДЕЯТЕЛЬНОСТЬ»
2 КУРС
IV СЕМЕСТР
МОДУЛЬ «Commercial Correspondence»

1. Letters and Forms 

2. Types of Business letters

3. Enquiries and replies

4. Correspondence relating to enquiries

5. Quotations and offers

6. Orders

7. The letter of Application

8. Payment in trade

9.  Claims

10. Agents and agencies

МОДУЛЬ “ Business Communication ”
1. How important  to a company’s success is customer care?

2. Is it possible to have too much customer care? Explain.

3. Why is customer service difficult to implement? Give some reasons?

4. Give an example of good and bad customer service you have experienced.

5. Do the benefits of outsourcing outweigh the disadvantages?

6. What is the goal of Logistics? Can it bring much money?

7. What is the SMART criteria? (Specific, Measurable, Acceptable, Relevant/Rewarding, Timebound). What is it used for?

8. What are advantages and disadvantages of family businesses?

9. What are the most important criteria if it is necessary to invest your money in company stocks and shares?

10. How to select the most appropriate recipients for the money?

11. What might affect share price in the future?

12. What products are  traded under the label «Fair Trade»? Why?

13. If you owned a café, how would you define «a fair profit» on a cup of coffee?

14. What are the main principles of «fair trade»? 

15. What is the difference between fair trade and free trade?

16. How is the office of the 50s different from today’s workplace?

17. Do you agree that the computer is the most important invention in the history of civilization?

18. Every manager should be a computer specialist. Do you agree?

19. When experienced staff  leave a company what are the consequences? 

20. When you buy white goods (технику) what factors are the most important to you?

21. What is planned obsolescence? ( запланированное устарение)

22. What is Quality to you?

23. What factors can “make or break” a presentation? 

ПРИМЕРНАЯ ТЕМАТИКА ВОПРОСОВ К ЭКЗАМЕНУ

ДЛЯ СПЕЦИАЛЬНОСТИ 1-25 01 13 «ЭКОНОМИКА И УПРАВЛЕНИЕ ТУРИСТСКОЙ ИНДУСТРИЕЙ»

МОДУЛЬ: «BUSINESS SPEECH COMMUNICATION»
2 КУРС
IV СЕМЕСТР
1. Working Life
2. Projects

3. Services and Systems

4. Customers

5. Talking about security in the workplace

6. Logistics

7. Facilities

8. Management as a Career

9. Types and Forms of Organizations

10. Top Management

11.  The Board of Directors

12.  Decision-Making Process

13.  Communication

14.  Leadership

Модуль “Business Reading and Writing Communication”  

1. Working Life

2. Business Letter Structure

3. Projects

4. Style of a business letter

5. Services and Systems

6. Parts of a letter (beginning and ending)

7. Customers

8. Referring, giving good/bad news, giving reasons

9. Security

10.  Giving information about a trip, confirming reservations.

11. Logistics. Facilities

12.  Requesting action/ information

13.  Informing about events

