
ra1nep1m. A Ha nepcneKTHBY nnam1posaTb np1106peTeHJo1e BToporo nepcoHaJihHoro 

KOMllhJOTepa, qTo6hl ocy111eCTBHTh KOMnneKCH)'IO aBTOMaTH3fill.li10. KoMllblOTepbl 

tteo6xo,nHMO CHa6t(HTb coapeMeHliblM cneUlill.TCR3HpoaaHHhJM BhlCOKOllpOH3BO.JJ.H

TeJ1 bHblM rnorocp)'HKUHOHaJlhHb!M nporpaMMHblM 06ecneqem1eM, KOT~poe 1103BO

JIHJIO 6i,1 coKparttTb py'IHOH TPY.JJ., yMeH&WHTb JJO'I'pe6HoCTb a Ka.JJ.pax, a TaKJKe .QaCT 

B03MO>KliOCTb aecTH y'leTHYIO H aHCIJTHTil'!eCKYIO pa6ory Ha BhlCOKOM, 6onee J<a'le

CTBeHHOM yposue. 

E.Jl. Ka6ym1<una, <1>3YT, 3-ii Kypc, rp. WC-I 
HayqHhIH pyKOBOJlliTeJlh - H.B. llpb1zyn, KaH.lJ.. 3KOH. ttayK 

3Alll.HT A OP AB IlOTPEI>OTEJIEH 

PeaJiliJal.IHR roaapoa no'I'pefonerrhcKoro HaJHa'!eHIDI H OKa.JaHHe roprosi,1x 

yc.rryr a Pecrry6nHKe 6enapych ocyIUeCTBJUleTCR B coOTBeTCTBHH c fpa>K.JJ.aHCKHM 

KO.lJ,eKCO I Pecrry6nm<H Eienapycb, HOpMaMli Me)l(J()'HapO,llHblX .lJ,OrOBOpOB, .lJ,eHCT

BYIO!l\HX .IIAA pecrry6nmm, a TaK>Ke HHhJM JaKoHo,naren&cTBOM. 

OcHosono11ar a10WMM HOpManrnHhIM npaaoabIM a.KTOM RBJIRercii 3a1<0H 

«0 3amHre npas no'I'pe6Hreneih>, ony6mncoaaHHhLi1 B HauHoHanbHOM peecTpe npa

aoBhlX aKTOB Pecrry6rurnH .Eienapyci,, 2002 r., .N'!! 10, 2/839 or 25. 01. 2002 r. OH pe

rynapyer B33HMOOTHOliJeHIDI .MelK.l{Y rpa>K):(aH3MH K3K llO'I'pefoneJIRMH onpet(eneH

HblX roaapoa (pa6or, ycnyr) H opraHH33UHllMH, HR.miBH.lJ.YaJTbHblMH rrpe}lnpinrnMa

remrMl!, npOH3BO.ll.RlllHMli B peallITTYJOIIUfMH .!{3HHhJe TOBap&I. 

,ll.aH!iblM 33KO!i COCTOHT 113 7 m as: 

• rnaaa 1 - ofaulie nonolKeHBR; 

• r nasa 2 - rp3)!(.UaHCKO-npaBOB3R OTBeTCTBeHHOCTb Ja HapyweHHR npaa 

no1pe6wrerut; 

• rnaBa 3 - JalWfTa npaB no'I'pe6tneJUJ npH npo.ua)J(e TOBapa norpe6Hre-

mo; 
• rnaaa 4 - Ja.Jlll!Ta npas noTpe611reJU1 np11 BhlTIOJlHeHHH pa6or ( OKa.JaffilH 

yc.rryr)· 

• rnasa 5 - rocy.JJ.apcrnettttiui JaLU11ra npaa llOTpe6inenii; 

• rnaaa 6 - o6mecrneHHiui Jarr:urra llpaa JJO'I'pe6HTenR; 

• rnasa 7 - JaKmo'IHTenbHDJe nono>KeHF!R. 

B HeM co,i:\ep)l(aTCR TaKHe 6aJOBbte onpe}leneHIDI KaK no'I'pe6HTenb, HMyll.leCT

BO noTpe61o1TeJU1, HJroTOBHTenh, npo.naseu, .JJ.OporocroHlllHH Tosap, KpynHora6apm

lil>tH TOBap, 6eJonaCHOCTb TOBapa, Ka'!eCTBO TOBapa, He,nocraTOK TOBapa, cymecT

BCHHblH He)l,OCTaTOK TOBapa, rapaHTHMFfhlH cpoK, cpoK ro,nttOCTJ.I, cpoK CJI)')J(6bJ, 

cpOK xpaHeHKR, .lJ.OKyMeHT, aO.lJ,TBep)J(.llalOlll)1H <l>aKT llOJ<YllKH TOBapa, HOpM3TlofBHbIB 

JJ.OK)'MeHT, ycTaHaBJlHBalOll\HX Tpe6oruum.11 K Ka'iecray r oaapa. 
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3aKoH JaKpemrn rrpaBo noTpefon eneti Ha: npoceelll,eHHe B o6nacTH Jall{HThJ 

npaB nOTpe6HTeJJeH; He06XOJJ.HMYIO Ii JJ.OCTOBCpffYIO HH<l>opMaUHIO 06 H3rOTOBITTene, 

npoAaeue H TOBapax; 6e3onacHocTb Toeapoe; ceo6o~bIH BhI6op Toeapoe; Ha,llne

ll<alllee KaqecTBO TOBapoe; B03Mell.(eHHe B TIOJJHOM o6beMe y6b!Tl<OB, npmRHeHHbIX 

ecne.u.cTBue He.u.ocTaTKOB Toeapa; rocy,!lapCTeeHttylO Jaunny caoax rrpae; 061I1,ecT

eeHJ!YlO 3amwry ceoHx npae; o6pameHHe e cy,!l H ,llpyrne ynonHOMO'ieHHhi e rocy 

JlapcTeeHHLJe opralihI 3a Ja!IIRTOR HapyweHHblX npae RJJH HHTepecoe; co3.n:aRHe 06-

mecTBeHHhlX 0~1>e,!l1rneHHH n oTpe6HTenei1. 

B cooTBeTCTBHH c 3aKOHOM Pecrry6n RKH Eenapycr, «0 3au.une npae noTpefo1-

TeJ1eih> 3a ttapymeHHe npae rroTpe6HTem1 npo.naseu (HJrOTOBHTeJlh, HcrroJJHHTeJJ b) 

HeceT OTBeTCTBeHHOCTb B COOTBeTCTBIDI c JaKOHOJl.3TCJTl>CTBOM H (1urn) .[IOr oaopoM. 

Y6b!TKH, npITTHHeHllb!C noTpe6HTCJJIO, TTO,!lJJe)!(aT BOJMel.lleHKIO B TIOJJHOM 06'heMe 

ceepx HeyC'I'OHKH, YC'I'aHOBJJeHHOH 3aKOHOJl.aTen&cTsOM MIDI ,!loroeopoM. Y illlara He

ycTOHKH H B03Mew.eHHe y6bITKOB He oceo6o)l(JJ;aJOT npo.u.aeua OT HCI10JIHCHilil B03JJO

)((CHH.hlX Ha Hero 06J13aTeJJ&CTB nepe.n noTpe6HTeneM. Ilpo.naeeu ocao601K,Z1aer csi or 

OTBeTCTBeHHOCTH 38 BeHCITOJlHCHHe RJIH HCH!!MC)!(alll:ee HCIIOJIHCHHe 06S1JaTem.CTB, 

ecJ1H JlOKCl)l<eT, '!:TO HCHCilOJIHeHHC HJU! HeHa,!lJJe)!(aru:ee liCITOJIHeHHC ofot3aTeJJbCTB 

IIpOH30WJJO BCJIC)lCTBHe Henpeo,nO.llliMOH CHJJbI , a TIUOKe no HHblM OCHOBaHHS!M, HC

KJllOqaJOmHM OTBCTCTBCHHOCTb H npeJzyCMOTpeHHb!M 3aICOHOJl8TeJlhHbIMH aJ<TaMH. 

KoMneHCBUHJI Mopa.m,ttoro ape.u.a, rrpH'l:HHeHHOro noTpe6HTemo acn e.u.cTeHe 

HapyweHIDI HJrOTOBHTCJlCM (npo.u.asuoM) npae r10Tpe6HTCJIJI , ocywecTBJIJICTC.JI rrpli

'IHHBTeJICM epe.u.a npH HaJIH'urn: ero BHHbJ. Otta ocyiuecrnm1eTc.J1 e .Qette)l(f!OH cpopMe 

HC33.BHCKMo OT no,!lJJe)!(a.inero B03MemeHHIO HMYW.eCTBCHHoro epe.11a. 

P83Mep KOMrreHcauHH Mopanbttor o epe.Qa onpe.nem1eTc.J1 cy;:roM s Jaa11cHMOCTH 

OT xapaxrepa IlpH'l:HHeHHhlX ITOTpe6HTemo <P~BK'ieCKliX H HpaBCTBCHHbJX CTpa.Qa

mm. XapaKTep ITOCJIC.l{HHX oueHReaeTC.JI cy.n.oM c YllCTOM cJ>aKTH'ICCKHX o6CTO.Jl

Te.1Il>CTB, npH KOTOpbIX 6brn npwmHeH MOpaJibHbIR epe.11, H HHJll1BHJzyaJibHblX oco-

6eHHOCTeli noTepneawero. 

M.B. Ka110tua, <l>M, 3-u Kypc, rp. 3K-1 
HayqHhlli pyKoBOJtHTeJih - B.Jl. AcaH06uct, .n-p XHM. HayK 

HOBbUf IIO,l(XO)J; B MO,]U:JIHPOBAHH.H IIOTPEJiBTEJlhCKOro 

BhIBOPA 

B to epeM.JI, Kor.u.a MCTeoponorn nbITaIOTClr nOH.JITb noee.u.eHHe npHpOJlbJ, rro

mrrmrn - IIOBC,!l.CHHe H36apaTeJJeH, 3KOHOMHCThI-M8pKCTOJIOnt IThITa!OTC.JI npeJJ.CKa

JBTh, KaK JKe ce6.JI Be)leT norpe6HTCJih Ha pb!HKe. 

CyweCTB)'IOT .necJ1TKH Moi:ieneii, KoTOph1e on.HCbTBaIOT noee)leHHe rroTpe6HTe

neii. B COBOKyrIHOCTH OHH COCTBBJUllOT e)lHH)'IO CHCTeM)' IlO.z:l H83BaHHeM «IloTpe6K-
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