
CJI 38 ycnyroii HMeHHO K HeH. EcJIH DOK838Te.llb CTimeHH BHe,llpeHHJI 6peH.zta 

B C03HaHMC DOTpe6HTerul OKalYBaeTCJI BbiCOKHM, 3TO 03Hll'laeT, 'ITO 3HaK o6-
CJJ}'lKHB8HHJI KOMD8HHH H ,Apynte 3JleNeHThl cllHpMeHHOJ'O CTHJlJI o6JI8,1laJOT 
BbiCOKHM DCHXOJlOnt'leCKHM B03,1{eHCIBHeM Ha DOTpe6HTenJI, KOTOpLIH BOC· 

DpHHKMaeT ycnynt KOMDaHMH K3K Kll'leCTBeHHble H H8,1leli<Hble. 

llOCTO.IIHHO auanH3HpY.II cllarr BOCDpH.11111.11 KnHeHTaMH 3JleMeHTOB cllHp
NeHHOJ'O CTHJIJI, H 388.11, KllK HMeHHO OH OTpll)l(aeTC.II B HX C03HaHMH, N8pKe

TOJ10nt C03AaJOT Dp<>'IHYIO 3MOUHOHanbHYJO CB.II3b C DOTpe6HTeJJeN, KOTOpal 
o6eCDe<lHBaeT ycneWHOCTb COBpeNCHHOH OpraHH3aUHH. 

T. 0. Pblceea 

Hay'IHLIA pyKOBO,ll1fTe.lll.- E. H. l>e.zq>er.znmoBa, l>cl> l>f3Y (l>o6pyiicx) 

~KETHHrHOBOrOllOKOHEHHR 

C Te'leHHeM BpeMeHH TpaAHUHOHHI>Iii MapKentlll"- BK1IJOII8.11 peKnaM}', CBJI-

3H c o6tneCTBeHHOCTbJO, 6peu;gmr H xopnop<rmBHhle KOMMYHHK8UHH - cra

HOBHTCII Meuee ~eKTHBHJ>IM. P83JJH'IHiole Hccne,nOBaHH.II DO)lTBep)l()laJOT, 

'ITO noxymrreJIH Y3HaJOT H uccne.nyJOT npo.nyKT co6cTBeuHI>IMH nyTIIMH, 

3a<JaC'1)'10 <Jepe3 HHrepueT H COUHanbHLie cent H npHHKMaK>T pemeuue na 

ocnose APYrHX noK838Teneii. Ami HHX cxopee B8)l(}{bl OT3hlBhl KnHeHTOB 

H caoero OKpY*eHHII. TaJOKe cero,nH.II npoucxo,nuT no;n.eM B o6naCTH COUH

anbHhiX Me.IJ,Ha. B CBJI3H c 3THM Tpa,ll.HUHOHHhlii MapxeTHHr H npo.nll)I(H Tepii

JOT CBOH D03HIJ.HH. 

qTO MOlKHO C<JHTcrn. MapKeTHHJ'OM HOBOJ'O DOKOJleHH.II? 

1. Pa3BHTHe MapxeTHnrosoro coo6tneCTBa (npusne'lenue a.nsoxaros 

6pen.na). 

llpH DpaBHJli>HOM HCDOJll>lOBaHHH COUHaJJbHble Me,II,Ha ycKOpiiiOT 3t)' TeH· 
AeHUHJO. KoMnaHHH .non)I(Hhl uanpaBn11Tb csou ycHJJH.II ua npHB11e'leHHe no

xymrreneii, KOTOpLie MOryT ,neJJHTbC.II CBOHM ODI>ITOM H peKOMeHAauHJIMH. 

K npHMepy, KOMnaHH.II Zuberance cneUHanH3Hpyerc.ll ua TOM, 'ITO npu

BneiC3eT HOBblX DOKnOHHHKOB KOMDaHHH. KaK TOJibKO B onpoce areHTCTBa 

KnHeHT OTMe'laeT ce6.11, KaK «CTOpoHHHIO> KaKOJ'O·JIH6o 6peu,na, et.IY Cpll3)' 

npeAJ]araJOT HanHCaTI> OT3LIB HJJH peKOMeH.nau.HJO Ha OAHOH H3 COIJ.MeAHHHblX 

nnotna.nox. 3crreM Zuberaoce pacnpoCTpaH.IIeT untopMau.HJO TaK, 'ITO APYll>ll 
H 3HaKOMble a&TOpa B cem CpaJY Y3HaJOT o6 3TOM. 

2. llpHBJie'leKHe BJIH.IITeJlbHbiX KnHeHTOB. 

Mnorue opraHHlau.HH TpaTIIT 6onbmHe ycHJJH.II ua noncx H COTpYJlHH'Ie

cno C areHTaMH BJJHJIHH.II Ha ayJJ.HTOpHIO. Jly'IWHM BLIXOAOM 6bJJ10 6LI HaRTH 

H ((BblpaCTHTb» co6cTBeHHbiX JlHAepos MHeHHH, a 3aTeM ,l{aacrn. HM BalKHyJO 

HKcllopM81UUO 0 KOMDaHHH, KOTOpoii OHH MOrJIH 6bl ,l{erutTbC.II. 

B Ka"leCTBe npuMepa MOlKHO npuseCTH o.nnoro H3 «MVP»-KnHeHTOB 

(Most Valuable Professional) Microsoft, KOTOpLIH H3BeCTeH xax Mr. Excel. 

Dopoii ero caiiT DOJJY'IaeT 6onbme nocemenuii, 'leM CTpaHHu.a o6 Excel ua 
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caitTe Microsoft. CaMa KOMnaHHJI «noMeplKHBaeT» rocnO,lUIHa Excel HncaA

AepcKOH HH$OpMamteH H aHOHC3MH HOBLIX pe11H30B. 
3. P33BHnte MapKemura B COUHaJILHLIX we)U{a. 

llpo.II.BJDKeHHe B COUHaJJLHLIX Me,!Ufa (Social Media Marketing, SMM) -
3TO KOMnJJeKC MepOnpHJITHif no HCnOJJL30BaHHIO COUHaJJLHLIX Me,!Ufa B Ka'le

CTBe KaHaJJOB .11.J1J1 npo.II.BIDKeHIDI KOMnaHHH H pemeHIDI .II.PYI'HX 6H3HeC-la,Aa'l. 
fipo.II.BIDKeHHe B COI.UfaJlLHLIX CeniX n03BOJIJieT TO'Ie<IHO B03.11.eifCTBOBaTL 

ua uenesy10 ay.IUfTOpHIO, BLI6HpaTL nJJOlUil.II.KH, r.11.e :rra ay.IUfTOpHJI B 6oJJLweii 
CTeneHH npe.II.CTaBJieua H uau6onee no.II.XO.IVIUJ.He cnoco61>1 KOMM}'HHKaUHH c 
HeH. 

MapKentHr B COUHaJJLHLIX CeniX BKJUO'IaeT B Ce6JI MHO)I(eCTBO MeTO.II.OB 

pa6on.l. CaMLie nonyiDlpHLie Hl KHX - 3TO nocypoeHHe coo6ll.{eCTB 6peu

Aa (c03.11.aHHe npe.II.CTaBHTeJlbCTB KOMnaKHH B COUHaJJLHLIX Me.II.Ha), pa6oTa 

C 6noroc$epoii, penyrauHOHHLIH MeHe.IJ.)I(MeHT, nepcOHaJJLKLIH 6peH.II.KHr H 

HeCTaH.IJ.apntOe SMM-npo.II.BH*eHHe. 

MHorue H3BeCTKLie 6peH.II.LI Y*e oueuHJJH BruKHOCTL 3TOH pa60Tbl. Co

o6~ecTBa B COI.UfaJJbKLIX CeniX U03BOJ1JIIOT KOMUaHHJIM C06HpaTL Ha co6-

CTBeHHLIX nJJOJUa,zu<ax nO'l'J)e6HTeJJeH npO.II.YKUHH, OTBe'laTL Ha HX BOnpocLI 

H Y.II.OBJieTBOpliTb no)l(eJJaHHJI - ct>opMHpyJI, TaKKM o6p330M, HX JIOJIJlbHOCTb 

K npO.II.YKl)' HJJH 6peH.II.Y, YKpelUIJI.Il UOJIO)I(HTeJibHLIH HMK,ll,)K H penyTauHIO 
B rna:Jax nOTpe6HTeJJeH, yBeJJH'IHBa.ll B KOHe'IHOM HTOre npH6LIJib H .11.01110 

pbiHKa. B nepcneKTHse coo6meCTBo 6peHAa 3Ha'IHTeJILHo ynpolUaeT pa601y 
KOMUaHHH no MHOrHM HanpaBJJeHHJIM. 

TaKHM o6pa30M, .II.J1JI ycnemHOH pa60TLI cospeMeuua. KOMnaHHJI .IJ.OJI)I(Ha 
HCnOJJL30BaTL He TOJlbKO Ypa.IJ.HUHOHHble HHCYpYPtfeHTLI, HO H HOBble B03MO)I(

HOCTH BJIHJIHHJI Ha ay.II.HTOpHIO. Ha OCHOBe COI.UfaJibHO-opHeHTHpoBaKHOH CH

CTeMbl MapKeTHHra B3aHMOOTHOWeHHH MO)I(HO 3$$eKTHBHO peanH30BLIBaTL 

cospeMeKHhle MapKentHroBLie CYpat'erHH, uanpaBJieKHhle ua ycroii'lHBhiii 

poCT npH6LIJIH H nOlHTHBHOe U03HUHOHHp0BaHHe OpraHH3ai.{HH. 

ME. CeMeH08 

HayqHLiii: pyKOBO.II.HTeJIL- K3H.Il.H.D.aT 3KOKOMH'leCKHX uayK, .II.OUeKT, 
M. E. KapnHUKaJI, rprY HMeHH .HHKH Kyna.nLI {rpO.II.HO) 

CllEIJ;H~HKA ODTHMH3~ TOPrOBOrO 
llPOD;ECCA B CTPOHTEJILBOM MArA3HHE 

B ycnOBH.IlX pocn KOHKYPeHUHH ua pLIHKe rosapos H ycnyr B03pacne-r 
ponb nccne.II.OBaHHJI npo6neM onntMHlai.{HH roprosoro npouecca c )"'eTOM 

cneUH$HKH .ll.e.llTeJlbHOCTH TOprosoro npe.ll.flpiDITH.Il. llpo6neMa $opMHpoBa

HH.Il MexaHH3Ma roprosoro npouecca uccneAoBaHa B TPY.II.ax P. n. BaneBH'I, 

r. CTIOapn H .IJ.p. O.II.HaKO .ll.aHHbJe HCCJle.II.OBaHHJI HOCJIT o6meHay'IHblH xa

paKTep H He oTpa)l(aJOT cneUH$HK)' onTHMH3aUHH roprosoro npouecca c 

)"'eTOM TOBapHbiX rpynn KOHKpeTHOro TOB3pHOI"O o6beKTa. flo HaweMY MHe-
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