
TCXHOnornii; :Mj><l>eKTHBHOro nepenHea KMHT3Jla B ncpcneKTHBHLlC O'TpllCnn; COJ.llllHHll HOBblX O'TpllCnell , 

a TalOl<C npeo.noncmtJI 6api.epoe BXO)l(JlCHHll B cymCCTB}'IOUUIC OYpacm1; OCBOeHHll Japy6ell<HblX pLlHKOB. 

Halra'Ule KpynHblX KOpnopaulill, cpe.wmx " MeJlKHX lj>HpM, OCHOBaHHblX Ha paJJlH'lllblX ij>opMax 

co6cTeeHHOCTit, He nporneope'laT .!lPYT .npyry, a BJaHMO.llOnomtJUOT 31COHOMHK)' pecny6nm<lf. B ro JKe 

BpeMJI .!la.JlbHCiiillee pa3BHTHC COBpeMCHHOii 3KOHOMHKJI Tpe6yeT KOHl.ICHTJlallHll 3H3'111TCnbHblX ij>HHaH

COBLlX H DJ>OM'bllllJICHHblX pecypeoe J1llll .llOCTHlKCHllJI MaKCHMMJ.HOro 3<jKfleKTa OT HX 11cnon1>3088HllJI. 

CfPAX OBOH MAPKETHHr H Ero PAJBHTH E 

3aiiueea M.A. 
6r3Y (MHHCK) 

CYpaxoooii MapKeTnnr J1an11CTC11 '!aCTblO 6onee o6uteil MapKCTl!Hroeoii Hayx11. B ero CTJlYfiYpe 

MOll<HO BD1Aen.11Tb .11sa caMOCTORTenbllblX 11anpaane1111J1: TOBapHLrli, pblHO'IHLlii MapKCTllnr; CTPYKTYP

nblli, oprauKJaUllOHHblit MapKCTHHr. Uenb pi.mo•moro MapKCTllHra - coeepweHCTBOBaHHC .11CJ1Tent.nOCTH 

C'Jl)llXOBUlHKa H nOBblWCllHe cro npn6blflbHOCTll 33 C'leT 3HaJ1H3a COCTOllH}lll BHClllHCH Cpe.llbl H llJMene

Hllll TOBapHOli nonnTHKH . On BKfllO'laeT B cc6ll : HlY'ICllHC H cernewraunio pblHKll, a T3KlKC co6eTBCHHOro 

C'Jl)llXOBOro IlOPTlj>enll, onpe.11ene1me noTpe6HOCTeii pblHKa B crpaxosoil npo.11JKUHll II .np. B CBOIO O'iC

pe.nb opraHllJaUHOHHblii MapKCTHHr 11aueneH H3 DOBbJUICHHC :J<!>lj>eKTHBHOCTH crpaxoeoii KOMDaHllH Ja 

C'leT OnTHMllJaUHll ee D»yTpem1ero YCTJlOilCTBa : CHCTCMbl npo.nalK, CTJlYKTYPbl KOMDaJUIH H T . .11. 

CYpaxosoli MapKCTHHf llBfllleTCll :>ij>ij>cKTllBllblM, ecnn OH OCHOBblBaeTCll 113 anannJe OOTCHUll

anbHblX " HMCIOlUHXCll c-rpaxoeb1x pblHKOB (Knne11roo). B nnatte npaxrn'lecKoii peann3au11n OH npe.n

cTaRJJRCT co6oii npe.neap1nenbllb1H 3HMHJ /lOXOllHOCTH IUIHClfTYPbl If pblHKOB, CTpaTCrHIO llX JaBOCBa

l!Hll " y.o.eplKaHHR. Oc11oe11b1MH cocTaRnlllOWHMH CTpaxoeoro MapKCTllHra llBfllllOTCll : 11ccne.11oeaHne 

pt.lllKOB H HJyqe1111e COOCTBCHHOfO CYpaxoeoro nopTlj>CJlll; onpe.neneHllC -rpe6oeannil K CYpaXOBb!M npo

.!lYlmlM (yCJJyraM); npo.llBHlKCHHC CYpaxOBblX ycJJyr Ha pblHOK. 

HcCJJe.110Ba11ne pblHKoe no1eon11eT 111rmTb noi-enunanbni.rx 11 11Meiow11xcll KnnenToe c ue11L10 

BLlllBJICHHll TaKHX no-rpc6HTCJlbCKHX rpynn , 11pHBJ1C'leHHe KOTOpblX B KOMilaHHIO B KB'ICCTBC CYpaxosa

TeneH npHHCCCT CTJlalCOBllUIKY H3H6ollb111YIO nptt6blnb. AHanHJ co6eTBCHHoro CYpaxoeoro nopTlj>eJIJI 

saJKen ./Vlll oueHKH no-rpe6ttocTeli KJlHCHTYPbl B CTPaxoeoM 110KpbrTHH 11 lj>aKTOpoe npneneKaTenbHOCTll 

npoJzyKTa H KOMDaHHH B uenoM. 

PaJpa60TKa -rpe6oeaHHii K c-rpaXOBblM npo)lyKTaM ape.11DonaraCT onpe)lCJlCHHC Tex CBOHCTB, KO

ropblC B HaH60nbweii CTCilCHH Y.llOBllCTBOplllOT no-rpe6HOCTH c-rpaxoeaTCneii , a T3KJl(C COOTBCTCTBYIOT 

IlOTPe6HTCflbCKHM npe.11no'ITCHHllM B OTHOllJCllHH lj>opMbl opraHH33UHH crpaxoeoro npoJlyKTa (cYpaxye

MblC pHCKH, uena, .llOllOJlliHTenbHl..1C ycnyn1 H np.) . 

Hcc11e.11oeaHne n cerMeHT3UHR pbrnKa no1eonll10T c-rpaxoBillltKa111 crpoHTb ceoJO 111apKCTn11roeyio 

CTP3TCrHJO. 
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KaK noK33bleaeT npaKTHXa, ue uce CTpllXOBIIUfKH Ha u111u-iottaJJhnoM pLD!Xe y.nemuOT .11.om1rnoe 

IHKMaHHe MapKenmrouoll .neirrenLHOCTH, orpaHM'IHBall ee JlHlllL npoue.11.erme111 peK11aMHOli KoMnaJIHH H 

opratt11JallHCli CHCTeMLI npo.nallC c-rpaxouoA npoJzylCllHH. He upoBOJVIT 6enopyccKBe CTpaXOBlJlRKH 1< 

IUl3TCJlbllOfO aHaJJHJa pb1HK3 c uen&IO ero JJ.3JlbHeliweii ceTMCHTllllHH. Kruc npaBWIO, BCJl)'IIU!e Hanpae

llCHHR crpaxoeaHHJI orpaHH'IHBalOTCll c4j>epoll .neirren&HOCTH }"IPCJU1Te11eli c-rpaxoeblx oprai1HJaUHii 

(6aHKOB, KOHllCpHOD, npeA!lplllITHli). nRl.Jlb llCMHorHe Clp3XOBillHKH pecny6JIHXH pa:ipa6aTblBalOT CBOH 

MapXCTllHfOBbJC C"l]>aTernH, npeA!lOJIOraJOlIUfe: 001.CJJ.:HHCHHe c-rpaxoBllHHll c JlpyrHMB cj>HHa!-ICOBblMH 

ycnyraMH; p33BHTHe KOMllJICKCHblX cj>opM Clp3XOBOH JaIIDITbl; npeJl.110lKCHHC CTp3XODblX nonHCOB c Y'13-

CTHCM B np1t6b1mt ; pacwHpeHllC KOJIJICICTllBlfblX uapuanroe CTpaXOB311Bll . 

MAPKETHHr roPOJJ.A 

3apHnoea JI. .IJ.. 
rprY HM. 5l. Kynanbl (rpo.rlHo) 

PacCM:ITpHDall ropo.n K3K OTKpbrry!O KOMDnCKCffYIO CHCTeMy, MOlKHO 33MCTHTb, 'ITO 31TCMCllTbl 

JTOH CHCTeMbl, ceTeo6paJHO C8ll33HHblC MClKJlY co6oll, llOCTOllHllO eapbllp)'IOT II llJMClllllOT csoe COCTOll 

HHC. TpaitHUHOHlfblC KpHTepHll OUCHJ<H 3H8'1HMOCTll ropo.noe c TO'llCU 3peHHll HX reorpa<j>H'ICCKoro no

noJKeHHll, ecreCTBCHHblX pecypcoe H npoML1mne1rnoro m rreHUllaJJa ycrynalOT cjiaJ<TOp3M , xapaKTCpH

l)'lOUlHM ropon K3K MCCTO Jl1lJI npollCHeaHHJI ff OT.rtblXa, p338HTHll o6p330B3TCJTbHOii , HCTOpHKO

xynbTypHOH H HCCl1CD.OB3TellbCKOll HH<j>paCTpyKTypbl . ropoJlaM H)'lKCH DOJIOllCHTeJlbHbdi llMH.lllK, 'IT06bl 

npHBAJaTb K ropo.a.y H3CeJICHHe npeneraJOutHX paHOHOB, HMeTb 803MOllCHOCTb npoDOJJ.HTb 3H8'lHTCl1bHbJe 

pcrHOll311bll blC H MelKperttOHMMlblC MeponpHJ1T1111, npeBJIC'ib nocenrreneA c DblCOKOA noKynaTe/lbCKOli 

cnoco6HOCTblO, Typ11CTOD, 11ay<1HblC Y\lpellCJlCHHll , npennp11l1TH11 H T . .n. 

06pa1 ropona 8 3113'lllTCl1bHOii CTCDCHJI <j>opMepyerCll MecTflLIMH opr3H3MH ynpas11e11Hl1, c no

MOll(b!O CHCTCMbl npaDoBbIX 3KTOB II HOpM3THBlfblX JlOK)'MCHTOB o6ecne'tl!DaJOLUHX rlllallHpoDaHHC p33-

BHTH• ropona . 

B OT.1H'lHH OT llll8HHpoD8HHJI ropo.ncKoro p33BHTHll, ropo.llCJ<llJI KOllUCDUHll M3pKCTHHra OTllll 

'll!CTC• OCOJHatlHblM H HHTCHCllDllblM BODJIC'leHHCM JtCllCBb!X rpynn B C03A3HHC. ropO,UCK3ll KOHUCOllHJI 

npe.11CT3811llCT co6oi! o6mcc BH.llCJ!He BCCX cymeCTBYIOlll..HX acneKTOe p33DHBaJOl!lCliCll CHCTCMbl ropo}la: 

; MCCTO 0 pen1011e H 0611.teCTDeHHOli C"IJ>YKTYpe, BHJlCIU!e 6YJlYlllero, !lCJIH, Clp3TCrHH H MeponpHJITIIJI no 

0TJ1enh1tb1M 11anpae11e11ellM .a.ellTCnLHOCTH. 

c nOMOUlblO HllCTPYMCHTOB ropoJJ.CKOro MapKCTHHra, MOJKHO COJ.118Tb y rp3ll<.llaH OLUYUlCHllll 

ce6• K3K ((Mbf)) H Jl.OCTH'lb If)( 6oJlbWCro Y\13CTH.ll D peweHHH npo6neM ropOJJ.CKOli lKHJHH. 

KaJK.rtblil rnpo.n cBM pa:ipa63TbIBaer Jl.1111 ce6ll nonxoJVlllllli! xo11uenryanbHblil nna11 , oc11oei.raa

ac& Ha CBOCM 'IC/lODC'lecKOM llOTeHUHaJJC, reorpa<j>H'ICCKOM DOJIOJICCHllH II <1>1111aHCODbIX cpe.a.cTsax . 
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