
o6p8.30BaHHJ{ - <l>YflKUHOHHJ)OB8HllC crreuHaJTH3HponaHllOli KOprropaTIIBHOH rocy

.napCTBCHHOH npo.noBOJlhCTReHHOH Kpe)lHTHO-$HHaHCOBOH C'lp}'KT)'pbt, llKJllO~a.J()-
1.UeH Ha pernoHanb"HoM ypoBHe OT.ZleJieHID! rocy.napCTBeHHOf'O cnel(fta."IH3HpoBaHHOfO 

6ailKa KpaTKOCPO"IHOro Kpe.l(J.fTO.BaHID!, opraHM xoJJriiCTOeHHOf'O ynpaBJICHlfll c 

<l>YHKUIDJMH MapKenrnra M pery.1J11poaaHJUI TOBapHblX }I qnrnaHCOBblX 110TOKOB, 

TaKHM o6pa3oM, pemeHue npo6JieMbI xpe.n11rnoro 06cny)1rnsaH.W1 arpapHblX TO· 

BaporrpOH3BO.llHTeJJeii B03MO)l(H0 TOJlbKO B CBSl.3H c nepec-rpomcoii 3KOHOMR'ICCKHX 

OTHOWeHHH. 

METO)l.OJIOr lUI BhffiOPA KPHTEPHEB OUEBKB KA lfECTBA 
.6AHKOBCKHX HHCJ>OPMAI{HOBBLIX TEXHOJIOrmi 

BoJJOllLKO JI.II., llOUeHT 
YO «flUHCKUU </JWIUWI EJ'3Y,, 

TI0Tpe6wrem1 H pa3pa60T"IHKH cMoTpJIT Ha I>ITT (6aHKOBCKYJO 1rn<t>opMaUHOH

HYJO rextto.1on11-0) c pa3Hbrx cTopou. KaK oueHHTb EMT? KaK coaocTaBHTb TeXHH'Ie

CKHe pemeHH.R, np.rtHHMaeMbJe pa3pa60T"IHKllMH, c rpe60BaHH.RMH ITOJlb30BareneH? 

TioHHTHO, 'HO co3.naaaeMb1e .lil1T .nomKm.r 6h1Tb Ka'leCTBeHHI>IMH, O.IIHaKo, 'ITO 3TO 

03Hll'lllCT - onpe)l.eJIHTb ,ll.OCTaTO'IHO CJIO)((HO. IlpH'leM He l1.3-3a He.nocraTI<a Mare

pHaJIOB - cKopee Hao6opor, Marcpuw1oa rrpe)l.OCTilTO'IBO. MMeJOTC.ll oTe'leCTBeBHwe 

H MC"lK.Zl)'HapO.llHble CTall,!l;apn.i, cymecTByK>T <i>YH.llaMCHTaJibHble TJJYilbl H rrpaKTH'IC

CIQle MeTO.llHKH. Hx np.RMCHCHHe Ha npaKTRT<e, 0.ZlH8KO, 1ipC3Bhl'l8HRO 3aTpy.UHCHO. 

Bo-qepBhIX, noKaJareneii Ka'lecTBa tteeoo6pa3HMO MHoro (coTHH, ecm1 He TblCH1n 1). 

Bo-BTOphlX, HX MaJIO, TaK KaK MHoni:e npaKTH'JeCKHe acneKTbJ, ecTeCTBeHHO 1101:1.RT

HbIC cneUHa.rrHczy, B HHX He OTp8)1(eHbI. B-TPeTbHX, oHH rrponraope<rHBhl. 11 uaKo

Hcu, rnaaHoe - mm IlJIOXO ynopJl.lIOG:CHbl. 0cHOBHa.ll rrpo6neMa, IlO-BH,D.H'.\tOMy, 3a

T<JUO'!aeTC.R B TOM, G:TO nonbITKH ynopH,llO'iliTb 110Ka38TCJIH Ka'ieCTBa, B OCHOI!HOM 

onHpaJOTCH Ha HepapXHIO. 

Heo6xo)lHMo OTMeTHTL, qro co cTOp OHhI noTPe6HreJUI a pa3pa6onm<a 5l1T 
HMeer pa3Hbre H3MepeHIDl. Cono cTaBJieHHe O.llHHX noKaJareneii JJ.pyrHM - cno"lKlillJI 

3a):(a"la. B Ka'feCTBe napaMCTpOB, xapaK"repH3)'10II(HX liITT, MOfYT BI>lCTynan ca.\.r1>1e 

pa3Hoo6pa3Hbie noKaJareJIH. Tio:noM)' aonpoc 30.KJUO'iae'l'CX B Bbl6ope Hau6onee 

HH<l>OpMaTHBHhlX fJOIC838TeJICH H COOTBeTCTB)'lOl.UHX 00,D.XOJ"(OB JVTSI HX conoCTaBJle

HIUI, BE.Ipa60TJ<H T<OMITpoMHCCOB H 110Jl)"iCHH.ll HHTerpa.rrbHbIX oueHOK. 

Heo6xo.n.HMo OTMeTBTL, ttTo KpITTepuA npe.ncTaBJljleT co6oii ocHOBHOH npHmrnn 

HID! Mepruro, onpe.11eJU1101.Ulrli BbI6op. Cq1naeM, qro KpHTepHH OUCHKH Ka"lecrsa 

EMT .D:OJI)f(Hhl Bbtpa3HTb Ko11eq11)'10 uem, Bbl6opa, pa3pa6oTKH H Hcnonb'30BaJIHK 60-

Jiee Ka'feCTBCHHblX. HT. KpwrepHHMH oueHKH t<atJeCTBa noJib30BaTeJieM HJIH KOMila

HHei1- npoH3BO)U'ITeJJeM EMT :-.toryT 6hlTh KaK 0T.nen1>HI>Ic noKaJaTcnH, raK H HX co· 

'ICTa.trne, KOTOpbie paccMO'TpHM HH)((C. 

Bl1T HBIUilOTC.ll CJJO)l(HOH CHCTeMoJ:i . flp11Hu11n11anbttoii oco6eHHOCTblO cno)i{ai,ix 

CHCTCM l!BmleTCSI HCR03MO)l(H0CTb Bbl)le!leHH.R CJJ.HllCTBCllllOro KplnepHll 1(0.'lCCTBa, 
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rronHocn.10 xapaKTep1r.1yromero ee cpym<~Hottam.m.re fl KOHC1'JJYKTHRHb1e ocoGCHHo

crn. 
AMepldXa.HcKrui: <dfa1u10HanJ.HaJ1 na6opaTopHJ1 no TecT11posaHH10 cHCTeMHhix 

rrpoeyKTOB» {NSTL), nposo;:vunrur peryJIJ1pHl>le :nccnepTHDie oueH1rn, a TaKlKe peH

THnroaamte pa31lll'lHhIX THilOB nporpaMMHblX, TeXHH'JCCKHX H TCXHOJioruqecJ<.11x 

npo,eyJCTOs rrpe,11,noxarna cxeMy oueHKH Ka'leCTBa ITT, ocHosa1rny10 na cne.zzyiournx 

KpHTCpIDDC Ka'ICCTBO HmpopMaUHOHHoro o6ecneqeHH.ll, Ka'!eCTBO TCXIDl'ICCKOI:O 

06ecneqeHID1, Katfecrno nporpaMMHoro o6ecneqeHHJI. B npe,11,JIO)l(CHRy10 NSTL cxe

MY Ha.MH sse.n.eHbl .llOlIOJlHlITCJJbHO ·rp11 6noKa KpinepHeB «J<a'leCTBO cTpaTern<tecKHX 

pewemm», «I<a'leCTBo p!i3pa6oTI<H>> H «COIU!aJJMJIUI JHa'IKMOCTb}). 

B .uaHHOH pa6oTe .D.AA orrpe,lleneHHJI KalJecTBa 6aHKOBCI<HX HH<l>opMal(HOHHbIX 

TCXHOJ!OrHH rrpe,ll.JlaraeTCJI o6mwt CXeMa, OCHOBaHHIUI Ha filCCTH 0606ma1oumx 6no
Kax KpITTepHes, cooTBeTCTByJOillHX s1>rpa6oraHHbfM 1J>C6oaaHIDIM KEITT. 

TaK KaK O.ztHRM HJ Bll)l(HelimBX 3-ranos oueHKH Ka'leCTBa 6aaxoecJ01x HH<t>opMa

UHOHH:hlX TeXHOJTOntii HBJUle"l'C:lI BDI6op HOMeHKJiarypL! Il0Ka3aTeJTeK H o6ocHoDaHHC 

ee HC06XO,llHMOC1'R R .UOCTaTO'iHOCTH, TO 6nrna npow.rne.nena .aeTaJJli3alllUI Ka)!(.noro 

6JlOKa KpH1'epHeB B BH,!Ie OT,11,CJibHhlX JlOKaJareneii J<a'feCTsa 6aHKOBClUIX 1-rncj>opMa

l.VIOHHblX TeXHOJIOrnH B JaBHCHMOCTH OT norpe6HOCTeii 6amca. 

IIJIATEJKHAfl CHCTEMA HA OCflOBE IlJIACTHKOBhlX KAPT . 
KAK O~ 113 Cl>AKTOPOB YKPED.JIEHIDI 

KPEJJ.HTHO-.l(EHEJKHOH CcJ>EPhl r OCY ~PCTBA 

roe Jl)lHROBa H.H., .l(Ol(eHT, roneB.llB JI.K., K.:>.u., .llOUeHT 
YO ir!:ieAopycc>.-uu zocy0apcmoe1111&1u 31COHOMU'iecKUu y11uaepcumem» 

0,!J;HOH HJ BalKHeHmBX <l>YIU<I.llffi cpHHaHCOBOro pbrHKa SIBJIJICTCj! nOMCP)!(Ka JJ.e

ReJKI:Ioro 06parneHID1 nyTeM coJ,uaruur ycnoBHR .D.JUI HenpepbIBHoro .!IBH>Kemu1 .aeHer 

B npouecce COBeplllCHHJl pa3JlH'IHl>IX CIJlaTe)l(eH H pery1rnpoBaHHJt 06beMa .ll,eHe)l(HOH 

Macchi e o6pameHHH. t.Iepe3 JT'f <PYHKQmo ocymecTBJJSICTCR pean11JauW1 aa cpHHaH

coaoM pbrnKe .nette>KHoi% norrHTHKH rocy.uapcTBa. 

O.n1111M HJ onpe.ll,MJIIOmHX cpaK'I'OpOB 3<J>cpeKTHBHoro <jlym<UHOHHposaHHJI .u.::
HelKHO-KpeD.HTHOH CHCTeMbI rocy.napcTBa JIBJU!eTCj! IlOCTpoemte 3$<l>eKTI!BHOH ~ Hl!-
Jle)l(J{OH HauKOHaJlbHOH unaTe>KHOH CHCTCMbl . IT.TiaTe)!(HaJI CHCTCMa RhTnOnH.llCT 

ipymonuo OCHOBHOfO KaHana nepeso.na <}>HHaHCOBJ>IX cpe,llCTB. 

rro Mepe pa3BHTIDI pbIHOlffif:.fX ornomemrii B qnmattCOBOM CeKTope 3J<OHOMHIGI 

ycHJI11aaeTcS11<om<ypeBl{HJI Me)l(.lly cy6be.KTI1MH pbIHKa. Y,11,ep~HHe npe>KHeH H npH

BJJeqeHHe Hosoji KJlHelfl')'pbl CTaHOBHTCll BCC 6onee CJlO)!(HhlM .neno:-.i, Tpe6yJOI.IlliM 

npm.reHeHHH HeTpa,llH£.1110HHblX IlO,ltXOJJ.OB. I:>amcoBCK!UJ .ne.sm~JThHOCTh B JTHX ycno

BlU!X .nonlKHa pa3BHBaTbC$1 rro cne;zytoll.{HM Ha11paaneIJ1U1M: pacumpeHHe Macwra6os 

oxsara Hace.neHHll 6a.i1xoncK1-1MH ycnyraM.H, ynemrqeH.He nepel.f!UJ: npe.11,ocraBJU1eMblX 

ycnyr, rrpH6mraceHHe HX K KmreHTY 3a ClJeT BHC.11,peHID! HOBhlX KOMflblOTepHbIX re;-

HonorHlt, CKOpOCTb H Ka'!eCTBO o6crry)[(HBaHHR H T.,ll. Bee 3TO Tpe6yeT coacpUieHCT-
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