
MO>KeT 6hITb noae.neH"leCKHM, C'rpyKT)'pHhIM H cpyHKUHOHallhHhlM H npo

}.{OJDKaeTCH .no Tex nop, no Ka He 6y )leT HaH)leHa HOBWI HOpMa. 
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Arlb-Po6au Allllusu C.Kapap 
YO «Ee1wpycc1<uu wcyoapcmeeHHblu yHueepcumem» 

(Pecny6!lu1<a Ee.napycb, MuHcK) 

CYUUIOCTh H CO;::(EPiKAHHE IIOIDITIDI ME~O)lHOro 
MAPKETHHr A rOCTHHWIHhIX YCJIYr 

HecMoTpsi ua TO, '!TO TepMHH «Me)!(.Qyttapo,nuL1.H MapKeTHHr 

fOCTHHH'!Hb!X ycnyrn nony"IHn UIHpOKOe pacnpOCT})aHeHHe B pa3nK'llibIX 

HHitJopMal.J,HOHHblX HCTO'IHHKax (ay6mll.(HCTH"leCKHX, CeTH 11HTepHeT R 

J.lpyrnx) H a01nen a npo¢ecc00HanLHbIH o6Hxo.n, Ha cero,nHSJlIIHHH ,neHb 

OTCYTCTByer o6menpH3HaHHOe onpe.neneHHe yKa3aHeoro noIDITIDI. 3To 
o6MtCHjieTCSI cneeyJOl.I\HM. 

1) cymecrnyeT MHO)l(eCTBO HHTepnpeTa[\HH 6a3oaoro OOHSITHSI - «Me)l(

eyttapo,nHblH MapKeTHHr», CMbICn H co.nep)l(aHHe KOToporo MeHS!nHCb Ha 

pa3JUl"IHblX 3Tanax pa3BHTHSI 3KOHOMHKH c MOMeHTa ero OOSIBneHHSI 8 .Ha-

11ane 60-x rr. XX-ro CTOJieTHJl [1, c.4] . 

2) nOHSITHe «Me)f()IJ'HapO)lHhIH MapKeTHHr rOCTHHH'IHblX ycnyr» MO)l(eT 

HMeTb MHOfO 3Ha'!eHH~ a CHJIY MHO)f(eCTBeHHOCTH H pa3HOimaHOBOCTH ero 

ueneH H tPYHKUHH. 
Dpe)f(.ne 'leM .ZJ.aTh onpe.neneHHe paccMaTpHBaeMOMY TepM1rny, Heo6xo

.!1HMO npoaecTH Hccne.noaam1e cymRoCTH Me)!(){yttapo.ZJ.Horo MapKenrnra 
fOCTHHH'lHbIX ycnyr, a TaK)l(e BbljlBffTb H npoaHaJIH3HpoBaTb ero OCHOBHbie 

1.1em1 Ii tPYHKI.lHH. 
C~HOCTb MapKeTHHra MO)l(eT 6bITb ttau6onee nonHo pacKpbITa Ha oc

Hose KOMnneKCHOfO OO)lXO)la. c 3THX Il03HUHH Me)l(eyHapOJI.Hbllf MapKe

THHf fOCTHHH'lHbl.X ycnyr He06XO)lHMO paccMaTpHBaTb 8 Tpex OCHOBHbIX 

HanpaimeHHSIX (p11cyHoK). 

Me:JK:OyftapooHbZU Map1<emuH2 wcmuHU'IHblX yCJ1y2 KaK </Jwioco<jJWL 
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6U3Heca Ha MHpoaoM pbJHKe rocrnHll'IHbrx ycnyr [2; 3, c.5 ; 4, c.6]. Coepe

MeHHble npouecCbl pa3BHTIDI MHpOBOH 3KOHOMHKH, B TOM 'IHCJie ycHJill

BaIOmHeCSI HHTepl:laU.HOHaJll13aU.HSI H rno6aJIIBaUHSI, npHBO.ll.SIT K TOMy, 'ITO 

roCTHH114Hble KOMnamm npH ocyI.UeCTBJieRHH AaHHOro 6J.t3Heca BbIH)f)KJl,e

Hbl CTpOHTh CBOIO .ll.eSITeJibHOCTb c YlleTOM TeKymero COCTOSIHHSI, KOH'b!OHK

T)'pbl 11 nepcneKTHB pa3BHTl1ll MHpoaoro pb!HKa, OCHOBblBaSICb Ha 3Hamrn 

HY)l(.ll. H O)l(J.t.llaHlffi noTPe611Tenei1 roCTHHll'IHblX ycnyr Ha 3apy6e)l(Hh!X 

pbIHKax. JIBJISISICb MeTO)lOJIOrneH. peaJIH3auHH 3¢<t>eKTHBHOi1 BHeDIHe3KO

HOMH'leCKOH J1.eS1TeJ1bHOCTH, Me)l()lyHapO)lHblH MapKeTHHf fOCTHHH'{ffh!X 

ycnyr B TO )l(e apeMR onpe.ll.eru!eT «06pa3 MbllllJleHHSI» KOMnaHIHI 11 TeM 

caMblM <t>opMHpyeT onpe)].eneHHYJO noee)leH'-!eCKYJO MOJ1.en1>, o6ecne'ill

aaJOuzyJO nepcneKTHBHYJO npe.D.npHHHMaTeJlbCKYIO .n.eSITeJihHOCTb c rno-
6aJibHblX 003HU.HH. 

cl>a:.TJoco4>H11 omBeca 

Me~po~ Mapunntr 
roc-rHHll'lHLIX yc.lf)T 

BH,ll ynpil.B.!ICH'ICCEOH 

,!lCSl:C.'lbBOCTil 

1kro.:ionoraJJ. BBCmBC-

3KOBOMB'ICCKOH ;ICJr

TC.ThHOCTII 

CHCTeMHoe onpe.neneHHe Mell<.!lyttapo.nnoro MapKeTHHra rocTHHH'ffihlX ycnyr 

MeJ1CoyHapoOHblU MapKemUH2 20cmUHU'lHb!X ycJ1y2 KQK euo ynpaeneH'le
CKOU oe.RmeJlbHOCmu [4, c.5] npe)lnonaraeT Bb!pa60TKY H peamnau:HIO 

npeJJ.npHllnteM CJieJJ.)'101.UHX ynpaaneHl.feCKHX peUieHHH Ra MHpOBOM pbIHKe 

rOCTHHH4Hb!X ycnyr: 

- HCCJie.ll.OBaHne BHeUlHHX pblHKOB rocntHH4Hb!X ycnyr; 

- ycTaHOBJieHl!e u.enecoo6pa3HOCTH H ou,eHKa B03MO)l(HOCTeH BblXOAa 

Ha 3apy6e)l(Hb1e pbmKH rocT11Hll'lH1>rx ycnyr; 

- HJJ,eHTHcPHKaU.HJO noTpe6HOCTeH H npe.An04TeHHH n0Tpe611Tenei1 B 

fOCTHHH'IHblX ycnyrax; 

- ~pecHoe YAOBJJeTBOpeHlle BbUIBJteHHblX HY)l()l noTPe611Te11eii; 

- BOJ.lleH.crnue Ha 33py6e)f(Hbie pbUilGf c U.e.JlhlO ¢opMHpoBamtll Heo6xoro-i-

MhIX l'OCTITTlH"IHOMY npe.llnpHllTHlO noTpefarreJibCKHX noTpe6HOCTeH 11 npeA

OO'lfremIB A/ISi 3ct><l>eKTHBHOro npoJJ.BIDKeHHll co6cmeHHblX r'OCTHHl14HbIX ycnyr; 

- o6ecnetieHue n ony'leRHSI np116b1m1 KOMMepYecKOH opraH11Jau1111. 

TaKHM o6paJOM, u.eHTpOM K0Hu.enu:1111 MapKeTHHra B KIDO'le ynpaeneH-
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11ec1<0H )leSITeJTbHOCTH SIBJUleTCSI .n.eS1TeJibHOCTb, OpHeHTHpOBaHHWI Ha BbUIB

neHHe nOTpe6ttocreH pbrnKa H onpe.n.e11eH11e B03MO)!(HOCTe0 HX y.n.oe11e-rso

pemu1 B KOHKpeTHblX ycJIOBlUl.X pbIHO<iHOH cpe.D.bl. 

MeJ1COyHapoi>HblU .MapKemuH2 zocmuHU'IHblX ycRy2 KaK MemoOo/l02UR 
06ecne11e11Wl 3cj)(jJeKmU6HOU 6Heume3KOHOMU'leCKOU OeR.mellbHOCmu (5). 
np11 pa3pa6oTKe H peanH3allHH CTpaTerHH Me~Yffapo.zrHoro MapKenrara e 

c<t>epe roCTHHH'IHbtx yc11yr .D.OIDKHbI y•mTbIBaTbcsi noJHTHBHbie " Heranrn

HbJe nocne)lCTBIDI BbIXO.D.a KOMfiaJUl11 Ha MHpOBOH pb!HOK. 3cp<lieKTKBHbIM 

HHcrpyMeHTOM MSI HX BbUIBJieHHJr BbtcrynaeT Me)l(JJ.YHapo.n.HblH MapKeTHHr 

fOCTHHli'IBblX ycnyr. 

<l>ytt,naMeHTanbHOM OCHOBOH J1.JISI npoee,neHltll rOCTHHH<!Hbl,M npe.n.npH

llTl!eM TaKHX MeponpllilTHH CJIY)l(HT cneQHaJibHO pa3pa6oTaHHbrH KOMnJieKC 

Me~HapO,ll,HOro Map!<eTRHra . .[(aHHblH KOMnJieKC COCTaBmrlOT re )l(e :me

MeHThl (cpyHKUHH), KOTOpbie BXO,ll,.l!T B KOMTIJleKC Map!<eTHHra, ocymecTB

m1eMoro Ha eHytpeHHeM pblHKe rocTHHH<!HbIX yc11yr. A HMeHno: 

I) 113yqeH1te pbIHKa (ncrrpe6HreJlbcKoro noee,ll,eHH.ll; cnpoca, J<oHI<ypeHTOB 

H KOHK)'peHTOCnoco6HOCTH f'OCTHffHlD:il>IX ycnyr, nocpe,nHHKOB H np.), a TaK

lKe BHeUIHeH cpe,ll,bl, B KOTOpoH .n.eHCTBYeT qiupMa (3aKOHO.D.aTeJibHOH, 3KOHO

MH'lecKOH, IlOJIHTH'leCKOH, COQHOKYJib'I)'pHOR, TeXHOJJOnt<ieCKOH H T.,n.); 

2) cpopMHpoBaHRe npo.n.yKTOBOH H QeHOBOH CTpaTenlH f'OCTHHHlfHOro npe.zr

npHJITIDI, KOTOpbie 6y.eyr COOTBeTCTBOBaTb Bbr6paHHblM pblHQqf{bJM l(emlM; 

3) pa3pa6oTKa H ocymecTBJJeHHe CTpaTerHH npO.llBIDKeHIDl roCTHHH'!

Hb!X ycnyr Ha Bb16paHHbIX pblHKax (peJ(JiaMHbfX KaMnaHHH, MeponpH.llTHH 

no <jlopM.11posaHHIO o6mecTeeuttoro MHeHHsi, CTHM}'nHposaHmo c6brra roc

THHH4flh!X ycnyr H np.); 

4) Bbl60p H opraHH3filllUI. OilTHMaJibHbfX KaHaJIOB npoJJ.BH)l(eHHSI rocnr

Hll4H1>1X ycnyr c Hcnonhioeam1eM e cnyqae tteo6xo.n.11MoCT11 nocpe.D.HHJ<os, 

naprttepoe H o6ecne'!eHHeM 3cpcpeKTHBHOro B3aHMO.l(eHCTBIDI c HHMH. 

HecMOTpSI Ha CXOJKeCTb MeTO.D.OJJOrmt, npH.Hl(HTIOB H l(eJJeH Mfl)f(,lzyffapo.D.Horo 

H Bttytpellliero MapKeTHHra rocTHHWIHblX ycnyr, Me~yHapO.D.HblH MapKeTHHr 

HMeeT xapa1CTepHb1e oco6eHHoc-r11, 06yc11oeneHHb1e cneQHcpHKoii cpyHK-

1\HOHHposaHHsi 3apy6e)l(Hb!X pblHKOB, ycJIOBHSIMH RX pa3BHTH.ll, Bb!XO.D.a H 

pa60Thl Ha HHX. 

Cne.eyeT OTMeTHTh, <!TO Me)l(.l()'Hapo.llHhIH Map1<eTHHr rocTHHWiHbIX yc

nyr npHHU:HilffaJibHO He OTJIH'!aeTC.ll OT Me)i(,l{j'Hapo.nHoro MapKeTHHra 

HHbIX ycnyr. Ero OTJJH'!HTenbHble qepTbI onpe,neJU110TC.ll JIHlllb xapaKTep

HhIMH oco6eHHOCTSIMH roCHIHH4HOH ycnyrH, K KOTOpbIM OTHOCSIT: HeB03-

MOlKHOCTb xpaHeHH.ll, HecornacoeaHHe cnpoca H npe.D.JlO)l(eHH.ll, HeocJ13ae

MOCTb, HeOT.D.eJJHMOCTb OT HCT04HHKa, H3MeH'!HBOCTb. 
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Ta.KHM o6pa3oM, c npaKTH'ieCKOH TO'iKH 3peHH.!1 nOHHTHe «Me»<A)'Ha· 
pO.l(HblH MapKeTHHr rOCTHHH'iHbfX ycnyr» MO)f(HO onpe.11.emnb KaI< CHCTeMY 
MeponpH.!ITHii, ocymecTBJUleMblX rOCTHHH'iHblM npe.n.npH.!!THeM (q>HpMOH, 
Kopnopau,Heii) Ha 3apy6e)f(HbIX pb1HKax, no 1By'ieHlf10, cpopMHposamno e 
y.11.osneTBO~HHfO cnpoca Ha npe.nnaraeMbte rocTHHH'iHbre ycnyrn .11.nn 3<jr 
cpeKTHBHOro JJ.OCTIDKeHHH CBOHX ueneii. 
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