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MEHE.Q>KMEHT, MAPKET~Hr ~ 110r"1Cn1KA 

r.r.ro~KUU,Kan0.3KOH.HayK,OO~eHm 

YO «E eAopyccKuu 20cyoapcmBeHHbtu 3KOHOMu'lecKuu y HuBepcumem1> 

(Pecny6J1uKaEeRapycb, JvfUHc~ 

l>Y.l(YID:EE MEHE,ll,)KMEHTA B KOHTEKCTE PA3BHTH.H 
CB...H3H KAK KY JILTYPOJIOrHlfECKHH OTBET HA 

ECTECTBEHHLIE TPY,ll;HOCTH BOCilPH.HTH.H IIPOl>JIEM 

Kor.D.a H.B1rnep ccpopMym1poean MbICJib o TOM, t.JTO «Ynpaenem1e - 3TO 

CBH3h», TO CTaJia 6onee gCHOH H)J.eg cjJopMHpoBllHHj! Kpyra 3a0HTepecoeatt

HblX IDUJ. B pa.3pa60TKe H )J.OCTH)l(eHJ:rn QeJieBblX ycTaHOBOK 11 BOBJie'leHIUl 

HX B npoQecc npHHSTHH pemeHHii Ha OCHOBe TIOHHMaHHR po1nr HHcjJOpMa

l.{HH H CBH3H. 0.D.HaKO, B OTJIHlJHe OT TeXHHlJeCKHX CHCTeM, COl.{HOTeXHHt:te

CJ<He CHCTeMbl Kai< cpopMaJibHbie opraHH3aQHH )J.eMOHCTpHpYJOT cymecT

eeHHO 6onee BblCOKYJO CTeneHh CJIO:>KHOCTH, H3MeHt:tHBOCTH H Heonpe)J.e

neHHOCTH, np11cyrqy10 HM. C y1ieTOM 3Toro, MetteA:>KMeHzy cne)J.yeT no.n

Aep)f(HBaTb CTpeMJieIDie K ynpomeHHIO, onpe)J.eJieHHOCTH H CTa6HJlhROCTR. 

Oco6eHHOCTh eocnpHj!nUf MeHe)J.)l(MeHTOM npo6neM npe.D.CTaBJIHeT co-

6oii cpaemneJThHO TPY.D.Hbl"A .D.JIH noHHMaHHH KOMnneKc OTHorneHHi:t no 

o6aapy>KeHHIO, pacn03HaBaH1IIO, aHaJIIBy, npHHTMIO peUieHHH H IlOCJie

.D.YJOIUeMy 3a 3THM pememteM .D.eticTeHJO. CTeneH1> CJIO)l(HOCTH e 3aBHCHMo

CTH OT CHTYaQHH . MO}f(eT 6bITb BhICOKOli B CTantKe WHJIH )J.I1HaMHKe, HO B 

6oJihUietf Mepe JIHQO, npKH11Ma10mee peweH11e, o6hI<IHO 03a6otteHo He 

CTOJihKO CJIO)f(HOCTblO, CKOJThKO HeHCHOCThlO, KOTOpaH, KaK npaBHJTO, B03-

HHKaeT B c1rny HJIR HOBH3Hbl CHTyauHH, HJJH HBJIHeTClf CJTe)J.CTBHeM He~eK

BaTHOH KoppeKTHOCTH H3MepeHttecKHX H oueHOlfHhTX npone.Ayp. Httaqe 

roeoplf , He.D.OCTaTOttHOe IlOHHMaHHe CHryauHR HJTH He)J.OCTaTOl{HOe yMem1e 

H3MepHTb H oueHHBaTb Tpe6y10m11e KOHTponH nepeMeHHhle HBJTHeTCll 

enonHe ecTeCTBeHHhIMH H KJiacc114ecKHM11 TPYAHOCTHMH MeHe.L{)f(MeHTa. 

HMeHHO TI03TOMY B ceoe BpeMlf CT. 011p BhI)J.BHHyn T.H. npu1111un BHeumeco 

OOnORHeHUJl B Ka<IecTBe MeXaHH3Ma KOMneHCaUHli IlOCJTe)J.CTBJ.fH, o6yCJJOB

JTeHHbIX HeDOJJHOTOH cjJopMaJibHblX cxeM ynpaBJJeHMH B CBSl3H c TeM, 'ITO HM 

HMMaHeHTHO npHCYlIJ.H norpeUIHOCTJ.f H3MepeHHSI nepeMeRHblX. 
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B cm1coK npo 6neM ,naHHoro nma, KOTOpb1e HMelOT noTeHlJ,l1an 6bITh 

npo.D.yKTHBHhIMH no Mepe 11x 6onee np11cTanbHoro 113Y'"leHHSI 11 pa3perne

HIDI , Mb! BKJIJ04aeM : 

- He,nocTaToK 3Hamrn o npH4l·rne, BhI3Baewero npo6neMy, '!TO RBJUleT

Cl! CJie,!J.CTB11eM He,nocTaTO'iHOH crenett11 ee H3Y'"leHHOCTJ1 KaK cne,nCTBHe ee 

HOBH3Hb!; 

- HeB03MO)f(HOCTb KOHTpOJISI MHOrHX nepeMeHHhlX O)l.RHM JIH.U.OM o.n

HOBpeMeHHO; 

- HexBaTKa speMeHH AJlji 11.H,lJ.eHTH<l>HKa.Q.HH o6ttap)')KeHHl>IX OTKJIOHeHHii ; 

- He'lyBCTBHTeJil>HOCTb KaK HeroTOBHOCTh ceHCOpHOH <l>YHKUH11 Ha-

6n10,!J.aTeJUl K KOHTpOJIIO 3a aKTyanhHhlMH nepeMeHHbIM11; 

- He'lyBCTBHTeJibHOCTh Kfil< HerOTOBHOCTb )l.11CKpHMl1HaTopa csoespe

MeHHO HH<i>OpMHposaTb JIHUO, npHH11Ma.JOUJ,ee perne1Ute, 0 HaJIH'llili npo-

6neM&I; 

- 6JIH30pyKOCTb opraH113au1rn KaK CKJJOHHOCTb K H3Mepemno H OL{eHKe 

OlJeBH,QHblX H nerKO CTOJlllaJOUJ,HXCR oueHKe nepeMeHHJ>IX; 

- .neqnm,HT m1.nepcTBa y Ton MeHe,!l,>KMeHTa, Bblpa>KWOUl,HHCSI B HHTer

pHpOBaHHOM BH)l.e B OTCYTCTBHH YCHJIHH no cpopMynnposaHHJO T.H. <<H.ne-

3.llbHOH uemm; 

- )l,ecj:>m.1,HT JIH,nepcTSa B o6JiaCTH nepcoHana, Bblpa>KalOllJ,HHCSI B OTCYT

CTBIIB HOpMhl B OTHOIIIemm HeHBHOCTH KpHTep11es BhlKBJieHHR JiytfIUHX 

cpet111 nepcottana, a raK>Ke npo1.1,e.zzypb1 <t>11Kca1.1,1111, HaKoilJlemur <PaKTos o 

CJ(enaHHhIX nocrynKax 11 HHrerpau1rn 3Tl1X )l.aHHhrx. 

B CBSl3H c nepe'!RcJieHHhIMl1 eCTecrneHHbrMH TPY.!l.HOCTHMH Meue,n;>1<

MeHra y MeHe,n>1<epos 11 y 11x no.n'l11HeHHhrx B03HHI<aeT HJIH Heysepeenocn., 

mm Hey.nosneTsopeHHOCTh Ka'leCTBOM npHHHMaeMJ>IX perneHHif . 3To s 

CBOIO O'lepe,D,b nopo)l(,l{aeT TaKHe nocne)J,CTBIDI KaK: 

- KOH<i>JIHI<Tbl nocne npHHSITHR peweH:HH, KOf )J,a B03IDlKaer CO>KaJieHHe 

o c,nenattHOM sl>l6ope; 

- si.rny)l(,l{eHHoe coseprnett11e nocrynKos, Ha KOTOpble caM cy6'beKT He 

nowen 601, TaK KaK ho er o oueHKe non e3HOCTb pe3ynorara He KOMneuc11py

ercl! B03Harpa)l(,l{eHHeM u npe,ncTaeT KaK ue<rro, noTµe6osasrnee cnHllfKOM 

6on1w11x ycm rni:t ; 

- ceneKUHSI 11u<t>opMa1.1,1nt, Kor.n.a MeHe)J,)!(MeHT H nepcottan HID.YT TY 

1rn¢opMaU,MIO, KOTOpaR IlOBbllilaeT 1..1eHROCTb BbI6paHHOH HMH aJlhTepttaTH

Bbl J.l 06ec1.1,eH11BaeT OTBeprttyryro a.JibTepHaTHBy; 

- pa3MhlTOCTb o6pa3a 6yAym11x pe3YJlhTaTos (ocHOBHhIX, conpHJKeH

HhIX J.l no60'IHblX), KOTOpb!e MOryT 6hITb nony'leHbl Ha OCHOBe HCTIOJ1h30-
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Bamu1 HOBOH HOpMbl. 

npo,n:Oml<CUI JJ.HCK)'CCHIO B paMKax TeMbl HHHOBa[.lHOHHOH aKTHBHOCTH, 

HaMH cl>HKCHpyeTCSI BHHMam1e Ha OTnpaBHOH TOlfKe aHanH3a :noro OTHO

memu1: nOHCK HOBOH HOpMbl KaK BffYTpeHHero ofol3aTeJJbHOro noBe,AeHl.fe

CKoro CTaH.Ll.~PTa. B 3TOH CBSl3H, KpH3HCbl CJieJzyeT paccMaTpHBaTb B 6om,

wel:f Mepe KaK MOMeHT BpeMeHH, Kor.LI.a npo1nowna yTpaTa npe)f(Heii Hop

Mbl, 'ITO aKTYam1311pyeT nOHCK HOBOH HOpMbl. nomnue HOpMbl B .AaHHOM 

KOHTeKCTe Tpe6yeT 60JJbWeH 'leTKOCTH. no3TOMy, nOJ1b3YSICb onpe.aenem1-

eM, cct>opMyJIHpoBaHHblM B reopHH MOTHBaUHH, yMeCTHO oqepTHTb cyn, 

HOpMbI KaK «BffYTPeHHHe ofo13aTeJIDHble cTau.n.apTb1». [1, c. 346] Eonee .ne

TanbRhlli aHaJIH3 CTaBHT B 3TOM Mecre MHO)f(eCTBO aonpocoe : KaK .aeTepMH

HHPYIOT 3TH CTaH.aapTbI 3I<OHOMH'lecKoe noae.neHHe; 'ITO 3acTaansieT HX 

H3MeHS!Tb; KaK npH)laTb noHCKY HOBOH HOpMbl SIBHblH 11 ynopSl,ll.O'leHHbIH 

BM.A? 11 ecn11 HOpMa HMeeT noae.n.ettl:ieCKYIO npHpo;zy, TO MO)f(HO yrnep

)f(,ll;aTb, 'ITO H Kp113BCbI HMetOT noae,u;eH11eCKY1Q np11po,ny, 11 HX cne.n.yer 

paccMaTpHBaTb BO B3aHMOCBSl3H H aocnpHHHMaTb KaK Ha'lanbHYIO TO'IJ<Y 

aHaJIH3a 3BOJJIOl(l10HHOro npouecca. 

B COOTBeTCTBHH c TeopueH. CHCTeM .D.JIR Bb!XO,D.a H3 KpH311Ca Ha116onee 

a.aeKBaTHbJM SIBJJReTCSI a.aanTaUHJI CTpYKTYPHaSI 11Jll1 4>YHKLll10HaJJbHaSI c 

nocne.u;yt01.UHM .llOCTIDKeHReM Mop<t>oreHeTl1'lecKoro paBHOBecHR H HOBOro 

pocTa. ::hHM CaMbIM yTBep)l(,AaeTCR TO, 'ITO cy6'beKTbl 3KOHOMHl!eCKOH CHC· 

TeMbl np11cnoca6JIHBat0TCJ1 K 3KOHOMHtJecKoli cpe.u;e. Bhipa)f(asiCb TepMH

HaMH TeOp11H CHCTeM, 3TY Il03HQHIO CJie;::(yeT o603HalfHTh aonpocoM: KaKHe 

HOBbie 3Mep,WKeHTHhte 3<1.>cl>eJ<TbI MO)f(eT npe.u;ocTainin. 3KOHOMH'leCKaSI CH

CTeMa cy61,eKTaM X03JIHCTBOBaHHSI no RX 3anpocy, KaK HX Bblpa3HTb 3KO

HOMHtieCKH, a 3aTeM peanH30BaTh npa1<T11qecKH? BcS1Koe pa3BHTHe o6'beKT3 

npOHCXOAHT no)J. 803,D.eHCTBHeM HeKOH ct>opMbl aKTHBHOCTH; 3TO pa3BHTHe 

rrpHBO,ll;HT K IIOSIBJieHJDO 6onee CJIO)f(Hb!X o6'beKTOB, '-ITO B CBOIO O'lepeJ(b 

nopo)l(,AaeT 6onee cJio)f(HyJO <t>opMy aKTJ.IBHOCTH H TaK .u;anee. OTC10.u;a Bbl

BOJJ.: eCJJH HeT aKTHBHOCTH, TO HeT H B03M0)f(H0CTH HCilOJJb30BaTb KaKOH

Jrn6o pecypc. l1Hatte: eCJJH HOBble B03MO:>KHOCUI He HCil0Jlb3YIOTCSI B CHJIY 

HH3KOH aKTHBHOCTH X03mCTBYIQlll,HX cy6'beKTOB, TO HOBbie CBOHCTBa 3THX 

cy6'heKTOB He <t>opMHpyt0TCS1. Ho noJie3HOCTb aKTHBHOCTH orpam1l.feHa TeM, 

lfTO HHKTO He o6na.aaeT aKTHBHOCTblO B TOM KOJIH'leCTBe, t.fT06bl pa3BHBaTb 

Bee npHHUHilHaJJbHO )J.OCTYITHble Kal.feCTBa. Eonee Toro, npH HOpManbHOM 

COCTORHHH 3KOHOMHKH H3MeH'IHBOCTb 3KOHOMH'leCKOro noae.n.emu1 3KOHO

MH'leCKHX e)J.HHHQ HH3Ka, HO np11 y-rpaTe HOpMb! (s OCHOBHOM paMOl!HblX 

ycnoBHH H .n.oxo.D;HOCTH) aKTHBHOCTb B03pacTaeT H HaueneHa Ha noHCK. KaK 

y-rsep>K,D.aeT TeOpHJI ynpaaneHHJI " CBli)J.eTeJibCTBYeT ero npaKTHKa, IlOHCK 
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MO>KeT 6hITb noae.neH"leCKHM, C'rpyKT)'pHhIM H cpyHKUHOHallhHhlM H npo

}.{OJDKaeTCH .no Tex nop, no Ka He 6y )leT HaH)leHa HOBWI HOpMa. 
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Arlb-Po6au Allllusu C.Kapap 
YO «Ee1wpycc1<uu wcyoapcmeeHHblu yHueepcumem» 

(Pecny6!lu1<a Ee.napycb, MuHcK) 

CYUUIOCTh H CO;::(EPiKAHHE IIOIDITIDI ME~O)lHOro 
MAPKETHHr A rOCTHHWIHhIX YCJIYr 

HecMoTpsi ua TO, '!TO TepMHH «Me)!(.Qyttapo,nuL1.H MapKeTHHr 

fOCTHHH'!Hb!X ycnyrn nony"IHn UIHpOKOe pacnpOCT})aHeHHe B pa3nK'llibIX 

HHitJopMal.J,HOHHblX HCTO'IHHKax (ay6mll.(HCTH"leCKHX, CeTH 11HTepHeT R 

J.lpyrnx) H a01nen a npo¢ecc00HanLHbIH o6Hxo.n, Ha cero,nHSJlIIHHH ,neHb 

OTCYTCTByer o6menpH3HaHHOe onpe.neneHHe yKa3aHeoro noIDITIDI. 3To 
o6MtCHjieTCSI cneeyJOl.I\HM. 

1) cymecrnyeT MHO)l(eCTBO HHTepnpeTa[\HH 6a3oaoro OOHSITHSI - «Me)l(

eyttapo,nHblH MapKeTHHr», CMbICn H co.nep)l(aHHe KOToporo MeHS!nHCb Ha 

pa3JUl"IHblX 3Tanax pa3BHTHSI 3KOHOMHKH c MOMeHTa ero OOSIBneHHSI 8 .Ha-

11ane 60-x rr. XX-ro CTOJieTHJl [1, c.4] . 

2) nOHSITHe «Me)f()IJ'HapO)lHhIH MapKeTHHr rOCTHHH'IHblX ycnyr» MO)l(eT 

HMeTb MHOfO 3Ha'!eHH~ a CHJIY MHO)f(eCTBeHHOCTH H pa3HOimaHOBOCTH ero 

ueneH H tPYHKUHH. 
Dpe)f(.ne 'leM .ZJ.aTh onpe.neneHHe paccMaTpHBaeMOMY TepM1rny, Heo6xo

.!1HMO npoaecTH Hccne.noaam1e cymRoCTH Me)!(){yttapo.ZJ.Horo MapKenrnra 
fOCTHHH'lHbIX ycnyr, a TaK)l(e BbljlBffTb H npoaHaJIH3HpoBaTb ero OCHOBHbie 

1.1em1 Ii tPYHKI.lHH. 
C~HOCTb MapKeTHHra MO)l(eT 6bITb ttau6onee nonHo pacKpbITa Ha oc

Hose KOMnneKCHOfO OO)lXO)la. c 3THX Il03HUHH Me)l(eyHapOJI.Hbllf MapKe

THHf fOCTHHH'lHbl.X ycnyr He06XO)lHMO paccMaTpHBaTb 8 Tpex OCHOBHbIX 

HanpaimeHHSIX (p11cyHoK). 

Me:JK:OyftapooHbZU Map1<emuH2 wcmuHU'IHblX yCJ1y2 KaK </Jwioco<jJWL 
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