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H8;'4HbfU pyKoeodumenb n.A. numeUH08 

IIOCJIE,ll;CTBHH BAHKPOTCTBA TYPHCTH'IECKO:A 
cltHPMhl: KJIHEHT BCEr,IJ;A IIPAB? 

0CyJ:I\eCTBJieHHe TYPODepaTOPCKOH ):le$1TeJibHOCTH 'npe,1:1nonaraeT noKyn

KY 6HJieToB, 6poHHpOBBHHe rocTHHHIJ;bl, cTpaxoBKY KJIHeHTl.l, npoH3BOACTBo 

p$1,D;a HHbIX nnaTem!!H. KaK npaBHJIO, )leHbrH Ha onnaTy TeKym;ux pacxo,1:1oe 

TYP<l>HpMa 6epeT H3 TeKym;Hx me rmaTemeii:. TaKHM o6pit3oM, TYPHCT, BHec

WHH npe,1:1onnaTy, <t>aKTH'leCKH on~a•rn:BaeT Typ TOM}', KTO e,1:1eT paeee Hero. 

:3TO npHHD;Hn pa60TbI $HH8.HCOBOH DHPaMHJlbl. tfro6bl KOMDaHH$1 OCTaBa

JiaCb Ha nnaBy, npHTOK KJIHeHTOB ,n;o.11mea nC>CTC>JIKHO }'BeJIH'lHBaTbC$1. H ecJIH 

B,n;pyr Ha pbIHKe npOHCXO,n;HT cna,n;, KOMilaHHJI 6aaKpOTHTC$1. 

IlOCKOJibKY 6H3BeC TYP«l>HJ>M B OCHOBHOM ,l{epmHTC$1 Ha aBaHCOBblX nna

Temax, c HHMH me CBJl3aHbI ocaoBHl>le pHCKH. Ka38.JlOCb 6bl, 'leM Kpyrmee 

KOMDaHHJI, TeM oaa $HH8HCOBO ycTOH'IHBee. Ho HMeBHo KpynHbie KOMna

HHH 3aBJl3bIBaJOT AOJII'OCpO'IHble OTHomeHH$1 c KOHTPareHTaMH. A Te, B CBOIO 

oqepe)lb, nonaraJICb ea pa3MepbI H penyTaD;HIO TYl><t>HPMbI, Il03BOJ1$1IOT HM 

OTilp8BJI$1Tb CBOHX KJIHeHTOB B DYTemecTBHJI •B )lOJir•. B cnyqae, eCJIH KOM· 

naHH$1 He MOmeT BbIDOJIHHTb 06$131.lTeJibCTBa, CYIIJ;eCTBYeT CHCTeMa $HHaH

COBOro rapaanrposaHH$1. Ho OHa, KaK npaBHJIO, He noKpbIBaeT CTOHMOCTH 

nyTeBKH. Be,1:11> CYMMa ct>uHaacoso:H rapaHTHH no 3aKoay npHB$13aHa K o6o

poTy KOMOaBHH, a He K n;eae Typos. IlpH 3TOM MeXaHH3M DO):IC'leTa $HB8.H

COBOrO o6opoTa HHKeM He peryJIHpy~. 

,l1;8HH8$1 CHTY~HJI HMeeT CBOHM aeraTHBHbIM CJJe):ICTBHeM p$1):1 npo6JieM 

npu 6aHKpOTCTBe npe,l{DpH$1THJI. B cnyqae npepbIBaHH$1 OTAbIXa Bonpoc 

KOMDeHCaD;HH KJIHeHTY AOJI)l(eH pewaTbC$1 Henocpe):ICTBeHHO c TYPHCTH'le

CKOH ct>HPMOH. tITo KacaeTCJI MOp8..1IbBbIX H3):1epmeK, TO ecJIH TyponepaTop 

OTKa3bIBaeTCH KOMneHCHpOBaTb TaKHe H3):1epmKH, 3TO HeOOXO,l{HMO pemaTb 

y»<e B cy,1:1e6HOM nopx):IKe. KoMneecaIJ;H$1 MaTepHam.aoro epe)la npe,l{yCMOT

peHa B CT. 60 KoHCTHTYIJ;HH Pecny6JIHKH Benapyc&, a TaK>Ke ·,1:1oroBopHhllllH 

OTeomeHH$1MH Me)IC,l{y TYPHCTH'leCKHM npe,1:1npH$1THeM H KJIHeHTOM. 

Cpe):IH OCHOBHblX DOCJie):ICTBri 6aBKpOTCTBa TYPHCTH'lecKOH «l>HJ>MbI 

AJUI KJIHeHTa, KOTOpbIH OKa3aJIC$1 y)l(e B noe3p;Ke, MO)ICHO BbI):leJIHTb: BbIHym

.a;eaeyIO onnaTy 38 rocTHHHn;y, aBeanepeneT HJIH Tpaacct>ep (B qacTHOCTH, 

eCJIH o6aaKpOTHBID8$1C$1 KOMUBHHJI He ycnena nepeBeCTH ,n;eHbI'H}, H3'b8THe 

COTPYAHHKftMH oTene:H nacnopTOB nocTOJIJibD;eB, npem,n;espeMeaaoe Bblce

neaHe H3 oTeneif, 3a,n;ep)l(aa:He COTPY,l{HHKaMH DOJIHD;HH H T.,n;. E,1:1uaoro 

y3a.KOHeHHOI'O aJiropHTMa ):16HCTBHH TypHCTa B npa.KTHKe He CYID;eCTByeT. 

HecMOTP$1 aa )ICeCTKHe HOpMaTHBHo-npaBOBhie ftKTbI, HeT rapaaTHH, 'ITO TY

pucT, DO,l{DHCll.BWHH AOI'OBOp, He OK8)1(eTCJI B HenpH.llTHOH CHTYaD;HH. 

c n;eJibIO MHHHMH3ftD;HH BbIWeYKa3aHHblX nocne):ICTBHH B TYPHCTH'leCKOH 

cct>epe pa3pa60TaH PHA peKOMea.n;aIJ;HH, ee JIBJIHIO~uxc.11 npu 3TOM 06.113a· 

TeJibHhIMH. TypecTaM, Bbl6epaio~HM onpe,1:1eneHHoe aanpaeneeee ,1:1nx OT· 
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AblXa, eneµ;yeT HHTepecoBaTbeJI MeeTOH8XO>K,11;0HHe111, rpact>HKOM pa60TbI, 
a Tru<.>Ke KOMMYHlfKllll;HOBHbIMH K8H8n8MH KOHeyJI.bCTBa JIHOO DOCOJJbeTBa 
BenapyeH. Heo6xo,11;HMa Hect>opMaI{HJI o eTpaxoeoii oprasHaau;HH, o6cnymH
sruom,ei'i TyponepaTopa, a TaK.>Ke 03HaKOMJJeHlfe e AOKlfMeHTllMH, DOATBep>K
AalOifl,HMH eTPaxoeasHe OTBeTCTBeHBOCTH. HeManoea:mabIM c1>1U<Topo111 sBJIR:
eTeSJ BODpoe µ;oroeopHbIX OTBOIIleHHH Memµ;y npHBHMIUOifl,eH H OTnpaum1-
10m,ei1: CToposoi:f, B qaeTHOCTH, ee .11en.11eTe.11 JIH osa noepeAUHKOM. TypHeTaM 
Heo6XOARMO y'tlilTblBaTb HllleIOm,Hee.11 OT3blBbl 0 TYP<l>HJ>Me. 

K eo:maneaHK>, nyTemeeTBHR: e oTe'lecTBeHHhlMH TYPOnepaTopaMH 6bl
ea10T npo6neMHblMH. Bameo DOMHHTb, 'lTO OT.l(blX - 3TO He npOCTo eaoH
T8HHOe :>KeJJaHHe, a DPOAYMaHH8JI eHeTel\18 µ;eiieTBHH TYPHeTOB. Bea eoOT
BeTeTBYIOJ.QeH no,11;roTOBKH OT.l{blX aa py6emoM 111o:meT noune'lb aa eo6oi1: 
MHO>KeeTBO eonyTeTBYIOifl,liX npo6neM. 
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ABTOMATH3All;HH CHCTEM YilPABJIEHHH 
B rocTHHHil;AX PECilYBJIHKH BEJIAPYCL 

ABToMaTH3HPOB8HBble eHeTeMbl ynpasnemrn (,n.anee - ACY) see eHm.
aee BBe,ll.PJllOTeJI B cct>ePY TYPH3Ma H, B qaeTHOCTH, B rOCTHHH'IHbIH 6H3Hec. 
ACY BbIDOJJHJllOT OAHY H3 rJJaBHbJX ct>YHKll;HH B oprB.HH381l;HH BbleOKOKnae
caoro cepBHea B roeTKHH'lHOM KOMilJJeKee, OTB0'18JI 38 Bee 3Tan:bl pa60Thl 
c KJJH0HT8MH, H8'1HHaJI c 6poHJIPOBaHHJI HOMepa H 3aK8H'IHBaJI eoaµ;aeHeM 
6a3bl ,11;8HHblX 0 upe,ll;DO'ITeHKJIX IIOeTOJIHHblX r ocTeH. 

JII06oe npeµ;npHJITHe o6cny.>KHBaeT rocTeH no oapeµ;eneeaoMy TexHono
l'K'leCKOMY I{HKJIY. KOTOpbIH OXBaTbIBaeT KOHKpeTHblB aepH0,11; ape Me HK 
OT MOM0HTa, Korµ;a 110Tpe6HT0JJb CBJl3hIBaeTCJI no Tenect>oHy HJIH HHblM CIIO
co60111 c rOCTHHHI{eH, H AO OIIJiaTbl rOCTHHH'IHOro C'leTa H Bble3µ;a !'OCT.II. 

HanH'IHe cospeMeaeoH: ACY 110MoraeT PYKOBO,ll;HTeJJIO KOHTponHpoeaTb 
pa6oTy cnym6bl npHeMa H paaMel:I{eRHJI, IlOJIY'l8Tb RR<1>0PM8IJ.HIO 0 aarpyaKe 
OTeJJJI, a TIU<>Ke o6m,eM µ;oxoµ;e aa nI06oii 11epHo,11; epeMeHH. Hcnonb30BaHHe 
KOMllblOTepHblX nporpaMM II03BOJISleT PYKOBO,ll;CTBY IIOJly<l8Tb aeaJJHTH'le
CKYIO HHct>OpMHI{HIO no aarpyaKe HOMepoB KIUK,ll;Oro TKila, AOX0,1{8M OT Kam
AOro BHA8 yenyr, cocTaBJJJITb nporaoa aarpyaKH OTenH ea mo6oH: nepHoµ;, 
a Tru<>Ke BecTR CTaTHeTHKY no rOCTHM H KOMD8HHJIM. 

3<I><t>eKT OT npHMeHeHHJI roeTHHH'IHOK ACY ,l(OCTHr8eTCJ1 38 e'leT Toro, 
'ITO OHa ,l(HC~HnnHHHpyeT nepeouan. ll03BOnJleT KOBTJ>OJJHJ)OBaTb ero p86oTy. 
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