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KA qECTBO OBCJIYatHBAHllH roCTEit 
B OTK'IECTBEHHLIX CAHATOPHHX: 
COCTOHHHE H IIYTH YJIYqm:EHHH 

MeAHD;RHCKHe H caHaTopso-KypopTBhle yCJiyrH ucer,11;a nOJib30B8JIHCb 

nonynxpHOCTbIO cpe.zvl°rpa>KAaH. B CBH3H c TeM, 'ITO npoTeKaIOT npoa;ecchl 

Maccouoro yxyAmeHHH 3,11;opoubH H yuenH'leBHJI qffcJia 3a6oneuaeMOCTH, 

so:ipacTaeT noTpe6aoCTb u TaKoro POAa ycJiyrax (1, c. 115). IlpH 9TOM cnpoc 

RH30K. CTaTHCTHKa rnacHT, 'ITO c Ka»C,Ah11'4 ro,11;0M 3,ll;PllBHHD;bl BenapycH 38· 

UOJIHHIOTCH ace MCHbllle. ll>aKTOpbl, CDOCOOCTBYJOII(He TaKOMY JIBJieBHIO, -

STO IIOBbIIlleBHe n.eH, yxy,11;weHHe HJIH HeH3MCHBOCTb KaqecTBa o6cJiymMBa

HHH, OTCyTCTBHe 6bICTporo pe3yJibT8T8 OT Jie'leHHJI, JIPKHX BneqaTJICHHH. 

Ho c)>aKTOpbl n.eHbl H Ka'leCTBa RBJIHIOTCH pemaJOIIJ.HMH: CTOHMOCTL ycnyr 

OTe'leCTBeHKbIX CllllaTOpHeB paCTeT, npH6JIH>KaRCL K YPOBHIO aapy6e>KHhIX, 

'ITO CHH)f(.8.eT HHTepec KBK OTe'ieCTBeHBbIX, TIU< H HHOCTpaHHhlX rpa:iK,D;aH 

(npeHMYIIJ.eCTBeHHO POCCHHCKHX, KOTOpLie Tpa,D;HD;HOHHO 6b1JIH OCHOBHbIMll 

roCTHMH HlllIIHX 3,D;paeinru;). 

ff3yqa11 6enopyCCKHe !l>OPYMbI, l\IO}KHO npocne,D;HTL, 'ITO OCHOBHa.H 

'18CTb mano6 H He,D;OBOJILCTB8 H,D;CT B a,D;pec DJlOXOro cepBHCa B casaTOPHKX 

(HecOOTB0TCTBHe a;eHbl H Ka'leCTua, OTCYTCTBHe ,11;ocyra, seuepHa.H HH<l>opMa

nHH Ha caHTe, sey,D;OBJieTBOpeHHOCTb DHTaHHeM, IlJlOXOe pa3BHTHe HH!l>pa

CTpYKTYPbI) (3, c. 18]. B cpe,D;BeM 'lHCJIO HHOCTpllllHblX TypHCTOB, IIOC0IIJ.8-

IOIIµIX CaH8TOpHH, COCTaBJI.HeT OKOJIO 23 % OT ucex I'OCTeH 3APaBHHIJ; [ 4). 
,lVIH CAHaTOpHeB, KOTOpble opHeBTHpYJOTC.11 Ba aapy6e>KHoro noTpe6HTeJIR, 

T8KOH DORl138TeJib He,D;OCTaTO'leB. 

Bonpocbl Ra'lecTBa o6cJiy}KHBaKHR secbMa cy6'LeKTHBHbl. Be3ycnoBHO, 

6onee onblTBOMY TYPHCTY OTe'ieCTBeHHLie caHaTopHH B 6onbmHHCTBe cuoeM 

lllOryT DOKa3aThC.H IlJIOXHMH, HO ,D;Jl.11 HeHCKymeeuoro noTpe6HTeJIR OHH 

BllOJJHe YAOBJieTBOpHTeJlbHbl. 0,D;HaKO MO>KHO Bhl,11;0JIHTb KPHTePHH, DO KO· 

TOpblM TYPHCT onpe,Aen.11eT KaqecTBO o6cJiymHBaHH.H: ypoueHb a;ee, 111e,D;H

nHBcKa.11 6a3a, BaJIH'IHe cna-ycnyr, KBanH!l>HKaa;H.11 nepcouana, KaqecTeo 

IrnlqH, COCTO.HHHe >KHJIOI'O KOMDJleKca, Ka'lecTBO H HaJIH'iHe ,AOCyra. 

y Jly'IWHTb Ka'leCTBO o6cnymHBaBH.H MO>KHO CJ10AYJ011.\HMH CDOCOOaMH: 

1. IlpHBJJe'!b 6enopyccKoro 'l_'YPHCT8 nporpaMMaMM JlOHJlbBOCTH H cne

nHaJibBhlMH a;eHOBbIMH npe,D;JIO>KCBH.HMR, y casaTOpH.11 IlOJIB.HTCJI ,D;OilOJIHH

TeJJbBble ,11;esemHhle cpe,D;CTBa, KOTOpble MOryT DOHTH ea YJIY'llllCHHe M0,D;H

nHHCKOH 683bl, mHJIOrO Kopnyca, HHIJ>paCTPYKTYPbI CaHaTOpH.11. IIONHMO 

Toro caaaTOPHM MOryT BhlHrp8Tb T0H,Aep Ha rocy,AapCTBeHHYIO 38Kymcy ny

TeBOK, qTO IIOMoraeT c HBIIOJIH.HeMOCTblO B HH3KHH ce30H. 

2. IloeblcMTb Ka'ieCTBO pa6oTbl nepcoRana. B nepsyJO oqepe.Ab sTo npH

eJie'ieRHe KBaJIHQ>H~HpOBBHHOI'O nepcoRaJia, >KeJiaTenbHO Ha DOCTOHBBOH 
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OCHOBe, TI.Jiii OpraHH31W;IUf AOCyra, nop;6op npo¢eCCHOH8.JlbHbIX Kll.APOB AIU! 
pa6oTbI c rocTJtMH, BKmo'ta11 Mep;nepcoHaJI, ll,l{MHHHCTpaIJ;mo. HeManYJO 
pOJib 3AeCb HrpaeT 3HllHHe H 'teTKOe co6mop;eHHe HOPM H npaBHJI OOCJiy)KH· 
BB.HHJt, npo<t>ecCHOH8.JlbHOH 3THKH, BJIB.AeHHe HHOCTpaHHblMH $l3blKaMH. 

3. B CB113H c OTMeHOH BB30BOro pemHMa IT011BJI11eTC11 Heo6xOAHMOCTlt 
B aKTHBHOH MapKeTHHrOBOH p;eJtTeJlbHOCTH, a TaKme B C03AaHHH HOBbIX ye· 
nyr B CaHaTOpHO-KYPOPTHhIX y<tpem.zieHH11X p;Ji11 YAOBJl0TBOpeHH11 ll0Tpe6· 
HOCTeH HHOCTPllHBhIX rpamAaH H pa3BBTH11 MeAHD;HHCKOro TYPH3Ma. 
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TEH,zu!HD;BH PA3BBTlUI MBPOBO:A: 
TYPBCTil'IECKO:B BH,ll;YCTPBB 
B YCJIOBB.HX r JIOBAJIH3AllHH 

Mem.zzyHapop;HhIH TYPH3M B ea'iane XX! B. xapaKTepH3yeTCJt CTpeMHTeJil>
soA p;eBaMHKOH pa3BHTHJt. CornacHo ,AaHHhIM BceMHJ)HOi! TypHCTH'iec1<0A 
opr aHR31W;HH, B 2015-2016 rr. 3apy6emHhie cTpllHhI noceTHJIH 6onee MHJI· 
JIHapp;a TypHCTOB, a IlOCTynJleBHJI OT Memp;yuapo,ABOl'O TypH3Ma npeBblCHJIH 
1,2 TpnH ,Aonn·. CllIA. Ilo cpuHeBHlO c 2009 r. B 3TOT nepHOA Me>KAYH&POA· 
Hble TYPHCTH'ieCKHe npH6blTH11 ysen lft!HJJBCb Ha 32, 7 % ' B TO BpeM11 KaK AO· 
XO.Ahl, nony<teH'Hble OT BHOCTPllHHhIX TYPHCTOB, B03pOCJIH Ha 36,1 % [1]. 

Pe3yJI&TaTOM TaKHX IlOKa3aTeneH H CTa6HJlbHOro pocTa CT&JIH cne,Ay· 
lOID;He TeBACHD;HB: 

• IlOCT011HHOe IlOJIBJleH.He HOBhIX TypHCTwteCKHX )1.ecTHHIW;HA, CTpeMH· 
T0JI&Hoe pa3BHTBe ropop;cKoro TYPH3Ma, npespam;eHHe scex eBponelicKHX 
ropoAOB B TYPHCTH'ieCKHe ~eHTphI; 

• pacmHpeeue Y'J&CTHH B Memp;yuapop;HOM TYPH3Me pa3BHB&JOID;HXCll 
CTpaH, 06n11.AaJOID;HX OO'heKT&MH TypHCTH'teCKOH npHBneKaTeni.eocTH H .11e· 
meB&IMH TPYAOBhIMH pecypcaMH; 
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