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HOACHUTEJIBHASA 3AIINCKA

VYyeOnas nmporpaMMa Mo y4yeOHOW JUCHUIUIMHE «MapKEeTHHI TYypUCTHUYECKOU
UHAyCTpUM»  pa3paboTaHa 1y oOydaromuxcss Mo crenuanbHocTd 1-250113
«OKOHOMHMKAa W YIpaBJI€HUE TYPUCTCKOM HWHIYCTPUEI» B COOTBETCTBHHU C
00pa30BaTEeNbHBIM CTAHAAPTOM CIEIIUATBHOCTH.

[lenvro y4eOHOM IUCUUIIMHBI «MapKEeTUHT TYPUCTUYECKOW HHIYCTPHUID)
ABIIsIETCS (POPMUPOBAHUE 3HAHUI, YMEHM U HaBBIKOB, HEOOXOAMMBIX OyIymieMy
CHEUUAIMCTY I OpPraHU3alid MAapKETUHTOBOM AEATEIBHOCTH B TYPUCTHUECKOMN
WH/yCTPUU, IPUHITUS 0OOCHOBAHHBIX YNPABICHYECKUX PEIICHUN.

3aoayu, KOTOPBIE CTOSAT Mepe]l U3YUCHUEM YUeOHOU TUCIUTIITNHBI:

— o0ecneynuTh  TEOPETHYECKYI0  MOArOTOBKY  OyIylIMX  CHEHUAJIUCTOB K
VCIIOJIb30BaHUIO KOHIEIIIINY MAapPKETUHIA B TYPUCTUYECKOW UHAYCTPUH;

— copMUpOBaTh y CTYJACHTOB YETKOE MPEICTABICHUE O CTPYKTYpE MapKETUHTOBOM
Cpenbl OpraHu3alnil TYPUHIYCTPHH;

— nepenath 0a30BbIE 3HAHUS IO OpPraHU3allMd M IPOBEACHHUI0O MapKETUHIOBBIX
HCCIICIOBAHUN;

— MPUBUTH CTYJEHTAaM NPAKTUYECKHE HABBIKKM (POPMHUPOBAHUS MPOIYKTOBOMA,
LIEHOBOM, PaCIpeIeINTENbHON U KOMMYHUKAIIMOHHOW MOJIUTHK;

— O3HAKOMUTB C METOJIOJIOTHEN OpPEHUHTA B TYPUCTUUYECKON UHIYCTPHH.

CrpykTypa y4eOHOW MporpaMmbl M METOJMKA TNPENoJaBaHusl y4eOHOU
JUCLHMIUIMHBI ~ YYHATHIBAIOT  TOCJIENHHME  JOCTHMIKEHUS  HAyYHO-TEXHHYECKOTO
mporpecca, IEpeOBOM  OTEYECTBEHHBIH W  3apyOeKHBI  OMBIT  Pa3BUTHS
TYpPUCTUYECKOW HMHIYCTPUH, OPUEHTUPYS OOydarommxcsi Ha npuoOpeTeHue
COOTBETCTBYIOIIMX aKaJeMHUECKHUX, COLUATbHO-TMYHOCTHBIX U MPO(ecCHOHATbHBIX
KoMmnereHuuu. Ilo pesympraram HM3ydeHUs IUCLUIUIMHBL y CIIELUAIUCTa JIO0JDKHA
ObITH C(hOPMUPOBAHA KOMITETCHITHS:

— BIIK-10. OcymiecTBasTh UCCICAOBAHUE TYPUCTHUYECKOTO PHIHKA, (HOPMHPOBATH
MAapKETUHTOBYI0 IIOJMTUKY W CTPAaTE€THUI0, OpPraHW30BBIBATH MPOJAXKH U
MPOJBMKEHNUE TYPUCTUYECKOTO MPOAYKTA/YCIYTH.

B pe3ynbTaTe nzydyeHusi yueOHOU JUCHUIUIMHBI CTYACHT JTOJKEH:

3Hambv:

- OCHOBHBIE TIOHATUS MAPKETUHTIA;

- METOHOJIOTHIO  yCTAHOBJIEHHWS  MApPKETUHIOBBIX  BO3MOKHOCTEHN
OpraHu3aluy;

— MEXaHU3M pa3padOTKHU U peaau3aliil MAPKETUHTOBBIX CTPaTEruii;

— pOJIb ¥ 3HAYUMOCTh COBPEMEHHBIX HH()OPMALMOHHBIX TEXHOJOTUH B
peanu3anuy MapKEeTUHTa;
ymemp:

- IPOBOJAUTH MAPKETUHTOBbIE HCCIIEIOBAHUS KOHKPETHBIX MPOOIIEM;

— MPOBOJAUTh CETMEHTHUPOBAHUE DPBIHKA, ONPEACNSATh LEJIECBOW PBIHOK H
00OCHOBBIBaTh CIIOCOOBI BHIX0O/Ia HA HETO;

- pa3pabaThIBaTh MAPKETUHTOBBIE CTPATETUH;



— UCIIOJIb30BaTh  COBPEMEHHbIE HH(OPMAIMOHHBIE  TEXHOJOTHMH B
YIIPaBIECHUHA MapKETUHIOM;
enaoemn:

- 0a30BBIMH TEOPETUUECKUMHU 3HAHUSIMU B 00JACTH MAPKETUHTA U YMETh
WX MPUMEHSTH ISl PELICHUS] TEOPETUUECKUX U MPAKTUUECKUX 3a7]a4 TYPUCTUUYECKOU
WUHTyCTPUH;

— METOOUKAMU  TPOBEJACHUS  MApKETHUHIOBBIX  MCCJIEAOBAaHUWA B
TYPUCTUYECKOU UHIYCTPUU;

— HaBBIKAMHU CO3/IaHUS U MOAACP/KAHUS MAPKETUHTOBBIX KOMMYHUKAIUN.

N3yuenne y4yeOHOW MUCIMIUIMHBI «MapKETUHT TYpUCTUYECKOW HHIYCTPHUI
0a3upyeTcs Ha TECHOW CBSI3U C JPYTUMH YUEOHBIMU AUCHUILUIMHAMH: « DIKOHOMHKA
TYPUCTUYECKOU HHIYCTPUN», «MEHEIKMEHT TYPUCTUYECKOU HHLY CTPUIY.

B pamkax oOpa3oBareiabHOro Mpolecca no AaHHOW y4eOHON IUCUUILIIUHE
CTYJIEHT JOJDKEH NPHOOPECTH HE TOJIBKO TEOPETUYECKHE M NMPAKTHUYECKUE 3HAHUS,
YMEHHMS M HaBBIKM IO CHEIUAIbHOCTH, HO U pa3BUBaTh CBOM II€HHOCTHO-
JUYHOCTHBIM, JyXOBHBIM TOTEHIMAN, Cc(QOopMHpOBaTH KadyecTBa MaTpUoTa U
rpaxJaHnHa, TOTOBOr0 K  aKTMBHOMY  y4YaCTHIO B 3KOHOMMYECKOW,
MIPOU3BOJICTBEHHOM, COIMATBLHO-KYJIBTYPHON U OOIIIECTBEHHOM KU3HU CTPAHBI.

B cooTtBercTBUU ¢ yueOHBIM I1aHOM creranbHocTu 1-25 01 13 «DxoHOMuKa
Y YIIPaBJIICHUE TYPUCTCKOW HMHAYCTPUEN» AHEBHOU (POPMBI MOJYYEHHUS BBICILIETO
o0pa3oBanmsl ydueOHas mporpaMma paccuuTaHa Ha 216 4acoB, U3 HUX ayJUTOPHBIX
3ansaTHil 98 uacoB. [lpumepHOe pacripenesieHue MO BUAAM 3aHATHMA: JEKIUd — 48
4acoB; CeMUHApCKUX 3aHATHI — 50 yacoB. dopma MpPOMEKYTOUHOW ATTECTAllUU —
DK3aMEH.

B cooTBeTcTBHM ¢ yueOHBIM miaHoM crnieranbHocT 1-25 01 13 «DxoHomuKa
U yOpaBJE€HUE TYPUCTCKOW MHAYCTpUEH» 3a04YHOM (POPMBI MOJTYYEHHMS BbICLIEIO
o0pa3oBaHusi yueOHas mMporpaMMa paccuuTaHa Ha 216 JacoB, U3 HUX ayTUTOPHBIX
sarstTiii — 20 waca. Pacmpenenenume mo Bumam 3aHsaTHi: sekiuii — 10 dacos;
cemuHapckux 3aHATuil — 10 vacoB. ®opma MpoMeKyTOUHON aTTeCTAllMU — IK3aMEH.

B cooTtBercTBUU ¢ yueOHBIM I1aHOM crermanbHocTu 1-25 01 13 «DxoHoMuKa
Y YIIPaBJIEHUE TYPUCTCKOW HHIAYCTpUEH» 3a04HOM (POPMBI MOJYyYEHUS BbICHICTO
oOpa3oBaHusi (MHTerpUpOBaHHbIE C 00pa30BaTeJbHbIMH MPOrPpaMMaMHU
CpeJHero CrnenuajbHOro od0pa3oBaHusi) yueOHas mporpaMma paccuuTana Ha 216
4acoB, U3 HUX ayauTOpHbIX 3aHATuil — 10 yacoB. Pacnpenenenne no Bugam 3aHsATHIL:
JeKIuid — 6 4YacoB; ceMHHApCKuX 3aHsATud — 4 dyaca. dopma mpOMEKyTOUHOM
aTTeCTallul — SK3aMEH.



COILEPKAHUE YYEBHOI'O MATEPHAJIA
Tema 1 Konnenuusi MApKeTHHIa B TYPUCTHYECKOH MHAYCTPUHU

[IpenMer W OCHOBHBIE NOHATHS MapkeTHHra. ColuaabHO-3KOHOMHYECKAs
CYyIIHOCTb ~MapKeTHMHra. MapKeTUHI KaKk OSKOHOMHUYECKHMM IPOIECC, Kak
XO35UCTBeHHAass (YyHKIMS ¥ KOHLENIMs yrpaBiaeHus. [IpuHUIUNBI MapKeTHHTA.
OyHKIMY MapKEeTUHra. Buasl MapKeTuHra.

Pa3Butne TeOopuM M MPAKTUKH MapKETUHTa B TYPUCTUYECKOW HHAYCTPHUH.
OBOJIIOIMS KOHIENIMA MapkeTuHra. [Ipou3BojcTBEHHAs KOHIIEHIMS, KOHIICHIIUS
WHTEHCU(DUKAITUU KOMMEPUYECKUX YCWIIMMA, KOHIEHIUS KJIACCUICCKOTO MAapKETHHTA.
[IpyHUMOBI ~ OpraHU3alMd  COLUMAIBHO-3TMUYHOIO  MapkeTuHra.  Kouuemmus
MapKETHUHTa B3aUMOOTHOIIICHUH.

Crneunduka MapkeTHHTa B TypUCTHUecKol wuHAYycTpuu. (OcobeHHOCTH
TypUCTHYECKUX ycayr. KoHIlenTyanbHble MOJIEIN CEPBUCHOTO MapKeTHUHra. Mojienb
mapketunra yciyr Jl. Patmena. Mogens 1. Ditrnue u D. Jlamkapa (Service action —
Mozenb). OyHKIMOHATBHO-UHCTPYMEHTaNIbHAsT Moaenb X. I'penpoca. Monenu JIx.
Makkaptu — «4P», M. buthep — «7P», K. JIaBnoka — «8P». CepBUCHBIN TPEYTOJIbHUK
®. Kotnepa. Mogens nisstu pa3psiBoB JI. beppu, I1. ITapacypamana u B 3elitxamiib
(GAP-mozenn).

CoBpeMeHHBbIE  TEHACHIMU Pa3BUTUSI MApPKETHMHTa B  TYypPUCTHYECKOU
WHJIYCTPUU. YPOBHU U KOOPJAMHAIIUMS MapKeTWHra B Typusme. BepTukaibHas u
ropyU3OHTaNbHAs KoOpAauHalus MapkeTuHra. [Iporiecc ynpaBiieHUsT MapKETUHTOM B
TYPUCTUYECKOM HMHAYCTpUM. MoJielb CHUCTEMBI MapKeTHHTa  MNpeAnpUsITUS
TYPUCTUYECKOU UHTYCTPHHU.

Tema 2 MapkeTuHroBasi cpejia npeANPUATHS TYPUCTHYECKOH HHAYCTPHHA

[IoHsiTHE MApKETHUHIOBOM Cpedpl, €€ CTpyKTypa. DakTopbl MHUKPOCPEAbBI U
Makpocpeapl — MapkeruHra. lLlenm  uccienoBaHMst  MapKETMHIOBOW — CpEJbI.
OnpeneneHne MapKETHUHTOBBIX BO3MOYKHOCTEW NPEANPUSATUS, BBISIBICHHE €0
KOHKYPEHTHBIX MpenumyiecTB. OeHKa CUIIBbHBIX U CITa0BIX CTOPOH, BO3MOXKHOCTEH U
yIrpo3.

MapkeTunroBass ~ cpeia  CyObEKTOB  TYPUCTHUECKOW  JEATEIIbHOCTH
(TypomnepaTopoB, TypareHTOB). AHaau3 BHYTPEHHEH Cpeabl MPEeANnpusiTUsS U ¢
cocTaBisIrONMX. (OCHOBHBIE  COCTaBISIIOIIME HEMOCPEICTBEHHOTO  OKPYKEHHUS
TypareHTCTBa: MOTPEeOUTENM, KOHKYPEHThI, KOHTAKTHBIC ayJIUTOPUH, MPEATPUATUSI-
CMEXHUKU. OCHOBHBICE KOHTAaKTHBIE  ayJUTOPUU: BHYTPEHHUE, MECTHBIC,
¢buHaHCOBBIE, cpeacTB MaccoBoil uHpopmaiu. OCHOBHBIE CMEKHHUKH. CPEICTBA
pa3sMEIICHUs], TPAHCIIOPTHBIC MPEANPHUITHS, TOPTOBBIE OPraHU3ALMM, MPEANPUATHS
MUTaHUs, OKCKYpCUOHHBIE Ompo U Jap. MakpookpyKeHHe TypareHTCTBa.
Jlemorpaduueckre,  SKOHOMUYECKHE,  MPHUPOIHBIC,  COIUATHHO-KYJIbTYpPHBIC,
MOJIMTUKO-TTPABOBBIE M HAYYHO-TEXHUYECKHUE YCIOBUS MAPKETUHIOBOM MAKPOCPEIBL.



MapkeTuHroBasi cpena TOCTHHHUL. XapaKTEpUCTHKAa OCHOBHBIX (PaKkTOpOB
MUKpOCpeabl MapKeTHUHra. AHAIU3 BHYTPEHHEHN cpeabl TOCTUHUYHOIO MPEIPUSITHS
u ee cocrasmsomux. Ilorpedurenu, KOHKYpEHTBI, IOCTABILIMKH, IOCPEIHUKH,
KOHTaKTHbIE ayJAMTOPUM KaK COCTABIIAIOIINE HEMOCPEICTBEHHOTO OKpY>KEHUs
(BHEWIHEHN MHUKpPOCPEAbI)  TOCTHUHMIBI. ~ DakTOppl  MaKpOOKPYKEHUS:
nemMorpauueckue,  SKOHOMHMYECKHE,  IPHUPOJIHBIE,  COLMUAIbHO-KYJIbTYpPHBIE,
HOJIMTUKO-TIPABOBBIE, HAYYHO-TEXHUUYECKUE.

MapkeTuHroBasi  cpeia  CaHATOPHO-KYPOPTHBIX M O3JI0POBHTEJIBHBIX
opranuzauuid. OCHOBHBIE (DaKTOpPbl MUKPOCPEABI: BHYTPEHHSAS Cpela MpeanpusThs,
NOTPEOUTENH, TMOCTABIIUKH, IMOCPEIHUKH, KOHKYPEHTBI, KOHTAaKTHBIE ayAUTOPHUHU.
OCHOBHBIE KOHTAaKTHbBIE ayJUTOPWUU: BHYTPEHHUE, MECTHBIE, TOCYIapCTBEHHBIX
YUpEeXACHUN, (PUHAHCOBBIE, CPEACTB MaccoBOil MHpopmanyu. OCHOBHbIE (DAKTOPHI

MaKpOCpenbl:  JeMOrpapuueckue, COLIMAJIBHO-D)KOHOMHYECKHE,  TPUPOAHO-
reorpapuyeckue,  MOJUTHKO-IIPABOBBIC,  HAYYHO-TEXHUYECKUE,  KYJBTYpHO-
UCTOPHUYECKHUE.

Tema 3 Opranuzanusi MAPKEeTHHTOBBIX MCCJIeI0BAHUI

NupopmanimonHoe obecrieueHne MapKETUHIOBOM JESATENIbHOCTH MPEATIPUATHUSL
TypucTHueckod uHAycTpuu. Kraccudukanuss MapKEeTHUHIOBOM — HMH(pOpMAaIUH.
[TpuHMnel GOpMHUPOBAHUS U UCHOJIB30BAHUS MH(OPMAIMU B CUCTEME YIPABICHUS
MapkeTUHrom. @opMHUpOBaHME MapKETUHTOBOM MHpopMannoHHo# cuctembl (MUC).
Crpykrypa MUC: noacuctema BHyTpeHHEW HHGOpMALMM, MOJACUCTEMA BHEIIHEH
uH(popManuu, MojacucTeMa OOECleYeHUs: MApPKETUHIOBBIX PEIIECHUN, MOJICUCTEMA
MapKETUHTOBBIX UCCIIEI0BAHMIM.

CymHocTb, 3aJlayd ¥ HalpaBJ€HUsT MAapKETUHIOBBIX MCClIeNOBaHUN. Bunbl u
NPUHIUIBI MPOBEACHUS HCCIENOBAHMN. MeEToau4ecKue OCHOBBI MAapKETHMHIOBBIX
uccinenoBanuii. DopMbl OpraHM3aldd HCCIENOBaHUN. DTambl MapPKETHHTOBBIX
uccinenoBannii. Pa3paboTka KOHIENIIIMM HCCICIOBAHUS: OIpEACIcHUEe IIeieH,
MOCTaHOBKa MpoOJeMbl, (OpMHUpPOBaHUE paboUeil TUTIOTE3bI, ONPEACICHUE CHCTEMbI
noka3zarenei. [TomydeHnue u aHanu3 JaHHBIX: pa3paboTKa paboyero MHCTPYMEHTapHs,
coop, obpaboTka W aHanu3 HHPOpMAMHU. Pe3ynbTaThl U OCHOBHBIE BBIBOJbI
UCCIIEIOBaHMS: TPEACTABIICHUE PE3YJIbTAaTOB HUCCIIEI0BaHUs, pa3pab0TKa BHIBOJOB U
pekoMenauuid. CTpyKkTypa U cojaepXaHue OT4€Ta Mo pe3yjbTaTaM HCCIIeOBaHUs
pBIHKA.

Cuctema cOopa mnepBuyHOM wuHpopManuu. OCHOBHbIE MeETOAB cOopa
NEepPBUYHON HHPOPMALIMU: ONIPOC, HAOJIIOIEHUE, SKCTIEPUMEHT.

Ompoc kak HaubOoJiee paclpoCTpaHEHHBIM MeToA  cOopa  JTaHHBIX.
Knaccudukanus onpocoB. AHKETUPOBAaHHME WM HMHTEPBBIOMPOBAHHE KaK OCHOBHBIE
¢dopmbl ompoca. UHcTpymenTtapuii ompoca. CTpyKTypa aHKETbl: BBOJHAs 4YacTb,
KOHTaKTHbIE, OCHOBHBIE, KOHTPOJIbHBIE, 3aKIKOYUTENbHbIE BONpOChL. [IIkamnsl
U3MEPEHH, NCTIOIb3yeMBbIE MTPHU (POPMYTHUPOBKE BOIIPOCOB.

Habmonenue. JlocToMHCTBa M HENOCTATKU HAOMIOJACHHS IO CPaBHEHHUIO C
ornpocoMm. Kimaccudukanust HabmoieHnid. Y CiIoBUs MPOBEICHUS HAOIIOACHUIA.



OkcnepuMeHT. JIOCTOMHCTBAa M HEAOCTAaTKU dKcrepuMmeHTa. JlabopaTopHbie U
II0JIEBBIE DKCIIEPUMEHTBI, UX OCOOCHHOCTH.

Meton ¢oxyc-rpynnsl. @opMupoBanue (pokyc-Tpynnbl, TpeOOBaHUA K €€
ydacTHUKaM. JIOCTOMHCTBA M HEIOCTATKH METOAA (POKYC-TPYIIIIBI.

OkcnepTHble MeTobI (MeTo Jlenb(u, MEeToT MO3roBOM aTaku, METOX «6.3.5»,
meton l'opmoHa, mMeTon rpynmnoBod auckyccuu u jap.). OcHOBHbIE TpeOOBaHMS,
IPEIbSABISIEMBIE K KCIIEPTAM.

Oco0eHHOCTH  BBIOOPOYHBIX  HCCIENOBaHWM. Meroanka BBIOOPOUYHBIX
uccienoBanuii.  Metoasl  popMHUpOBaHUST  BBIOOPKH  (BEpOSITHOCTHBIE U
HEBEPOSATHOCTHBIE). BHIbI BEpOSATHOCTHBIX BBIOOPOK: TMpOCTasi  CiydaiiHas,
CHUCTeMaTH4ecKasi, CTpaTU(QUIMpPOBAaHHAs, KJIacTepHas. Buasl HEBEpOSTHOCTHBIX
BBIOOPOK: BBIOOpPKA MO «OTO3BABIIMMCSD, BBIOOPKA C YUYETOM «yH0OCTBa», BHIOOpKa
Ha OCHOBE CY’KIEHUH, KBOTHas BBIOOpPKA, THUIOJOTUYECKAsT BbIOOPKA, BHIOOPKA THIIA
«CHEXHBIH KOoM». MeToasl ompenenaeHus pasmepa BblOOpKU. Ilorpemnocty,
BO3HUKAIOILIKE Ha 3Tane coopa nHpopMauu.

Cucrema ananmu3za  uHpopmauuu. Mertoasl  aHanmuM3a  HUH(pOpManUU
(omucaTenpHble, HUCCIEIOBaHMUS 3aBUCUMOCTEH, MCCIEI0BAaHUS B3aUMOCBS3EH).
OmnwucarenpHble METOABl aHajdM3a WMH(GOPMALMU: PACHpPEEICHUE YacTOT, CPEIHUE
BEJIWYUHBI, Bapuanus. MeToabl HUCCIENOBAHUS 3aBUCHMOCTEH: PErpecCUOHHBIN
aHaJIN3, KOPPEJSILMOHHBIN aHAIN3, BapUAMOHHBIA aHaIU3. MeToabl MCCIEeI0BaAHUS
B3aMMOCBSI3€M: KIIACTEpHBIM aHanu3, (AKTOPHBIA aHamu3, IUCKPUMHUHAHTHBINA
aHaJIn3, METOJl COBMECTHOT'O U3MeEpEHMsI. BbIOOp METO0B aHanM3a B 3aBUCUMOCTH OT
UCITOJIb3YyEMbIX KAl U3MEPEHUS U PEIIaeMbIX 3a/1ay.

Tema 4 Conepxxanue ¥ OpraHu3ainus UCCIAeA0BAHUN PbIHKA

PBIHOK Kak 5KOHOMUYECKasi OCHOBA MapKETHUHTa, MMOAXO0/bI K ONPEAEIECHUIO €ro
cymtHocTd. OCHOBHBIE D3JIEMEHTBl pbIHKA: CYObBEKTbl, OOBEKTbI, OTHOIIEHUS.
CyObekTHast 1 00bEKTHAsI CTPYKTYPBI pblHKA. PeiHOYHAS MHBpacTpyKTypa.

Knaccuduxamms peiakoB. Kputepuu  knaccupukanuu: 1O CTENEHH
OTpaHUYCHHSI KOHKYPEHIIMH, M0 reorpaduyeckoMy MPHUHIUNY (TePPUTOPHATBHOMY
OXBaTy), MO COOTHOILIEHHUIO CHOpoca M TMPEJIOKEHUs U JAp. Buabl pbIHOYHBIX
CTPYKTYp, pa3iudaeMble [0 CTENEHU KOHKYPEHIIMH: YHUCTasi MOHOIIOJHUS,
OJIUTOMONUSI, MOHOIIOJIMCTUYECKAs] KOHKYPEHIIMs, COBEpIICHHAS KOHKYPEHIIHSI.
KauecTBeHHast CTpYKTypa phIHKA.

OCHOBBI  METOJOJIOTMH  HMCCIENOBAaHUNH pbIHKA. (OOBEKTHl  PHIHOYHOTO
WCCIICIOBaHMS: TCHIICHIIMU W TIPOIECCHl PAa3BUTHUSl PBIHKA, CTPYKTypa U €MKOCTh
pBIHKa, ero reorpadusi, IWHAMUKA TIPOAAXK, Oapbepbl pPBIHKA, COCTOSHHE
KOHKYPEHIINH, KOHBIOHKTYpPA PhIHKA, BO3MOXKHOCTH U pucku. OnpeneneHne eMKOCTH
PBIHKA U PHIHOYHOMW JIOJIW TIPEANPUITHS TYPUCTUUECKON UHAYCcTpuu. [loTeHmanpHas
U pealibHasg €MKOCTU pbIHKA. DaKTOPHI, BIUSIONIMEC HA €MKOCTh phIHKA. PhiHOUYHAS
JIOJISl IPEANPUITHS U TIOAXOJBI K ee omnpereneHnto. OneHka KOHBIOHKTYPBI PhIHKA.
3amaun  MCCIEOBAaHUA  KOHBIOHKTYPBHl  pbhIHKA. DakTOphl,  ONpEeaesIonme
KOHBIOHKTYpPY pbIHKa. [lokazarenu, XapakTepusyrollue KOHBIOHKTYPY pPBIHKA.



[IpyHIUIIBI OLIEHKHM KOHBIOHKTYPBI PBIHKA. OTallbl UCCIEAOBAHMS KOHBIOHKTYPHI.
KOHBIOHKTYpHBIN POrHO3. METO bl MPOTHO3UPOBAHUS KOHBIOHKTYPBI PHIHKA.

Tema 5 MapkeTHHTOBbI€ HCCJIEIOBAHNSI IOTPeOUTE €I

3HaueHHWE HCCIeIOBaHUs TMOTpeOUuTeNied B TYPUCTUUECKOM HMHIYCTPUH.
['pynmupoBka MOTpEOHUTENCH yCIyr MPEeANpPUITHN TYpUHAYCTPHUU: KOHEYHBIC
MOTPEOUTENH, OpraHu3aluu-NoTPEOUTENH. [TpuHUHDSI, ONPENETSAIOIINE
dbopMHupOBaHWE  TPABWIHHOTO  TMMOHUMAHUSA  TOTPEOUTENS.  HE3aBHCHUMOCTH
MOTPEOUTEINSI, BOBMOXXHOCTh M3YyUYEHUS] MOBEJCHUSI MOTPEOUTENsT U BO3JCHCTBUS Ha
HETO0, COIMaIbHAS 3aKOHHOCTh TIOBEICHHS TIOTPEOUTEIIA.

Metonoiorn4eckrie OCHOBBI MapKETUHTOBBIX HCCIEIOBAHUM MOTpeOUTENEH.
MopenupoBaHue MoBeAeHUsT MOTpedouTeneil. MakTopbl, OKAa3bIBAIOIINE BIMSHUE Ha
MOKYIIaTeJIbCKOE TOBEJACHUE MoTpeduTenei. BHemHne moOyautenbHble (HaKTOPBHI.
@akTOphl MApPKETHHra U Cpeabl (PKOHOMHYECKHE, IOJIUTUYECKHE, KYJIbTYpHBIE,
coraibHble). JIMYHOCTHBIE (DAKTOPHI, BIUSAIONIME HAa TTOTpeOUTENeH (BO3pacT U 3tam
YKU3HEHHOT'O ITUKJIA, PO JAEATEeIbHOCTH, 00pa3oBaHuEe, SKOHOMHYECKOE IMOJI0KCHUE,
TUAN JIMYHOCTH, o0Opa3 ku3HH). OCOOEHHOCTH TOKYIaTeIbLCKOTO ITOBEICHHS
OpraHu3aIluNi-TIOTPEONTENICH.

MoTuBbl TOBeAcHUA TOoTpeOuTeneil. MOTHBAIIMOHHBIM TIIPOIIECC M €ro
OCHOBHBIE CTaAuW. T€OpMH MOTHBALMM W WX HCIOJb30BAHUE B MAapPKETUHTOBOU
JESITEIbHOCTH NPEANPUATHI TYPUCTUUECKON UHAYCTPUH.

[Ipouecc mnNpUHATUS PEMIEHUS O TMOKYIKE TYyPUCTCKOTO TMPOJYKTa, €ro
OCHOBHBbIE dTambl. McTouHukuM uWHOOPMAUMM U8 TPUHATHS  PEIICHHUS O
npuodpeTeHuu Typrnpoaykra. OneHka nHGopMaluu NOTEHIIUATbLHBIM MTOTPEOUTEEM.
OOcTOosATEeNHCTBA, BIUSIONINE HA MPUHATHE OKOHYATEIBHOTO PEIISHUSI O TMOKYTIKE.

O1icHKa CTETIIEHH YAOBICTBOPEHHOCTH (HEYIOBIETBOPEHHOCTH) ITOTPEOUTEIIEH.
Bimstaue ypoBHS yAOBJIETBOPEHHOCTH (HEYOBICTBOPEHHOCTH) MOTPEOUTENICH HA UX
MOKYIIATEIbCKOE MOBEJICHUE. MeTtobl OLICHKH YJIOBJIETBOPEHHOCTH
(HEeYTOBIETBOPEHHOCTH) TMOTpeOUTENnel yCIyr MPEeAnpUITHA TypUCTHYECKOU
WHAYCTPHH.

Tema 6 MapkeTHHIOBbIE HCCJIEOBAHNSI KOHKYPEHTOB

KoHkypeHTHass cpena npeanpusThs TYpUCTHUECKONM HHAYCTpuH. Buael un
METOJbl KOHKYpeHUMU. DakTopbl, ONPEHEIAOINe UHTEHCUBHOCTh KOHKYPEHTHOM
O0oprObl Ha pbiHKe. CHcTeMa MAapKeTHUHTOBBIX HCCIEAOBAaHUI KOHKYPEHTOB.
Konuenuus HanmonaiasHoro pom6a M. Iloptepa. Moaenb natu cui KOHKypeHIMH M.
[Toprepa. Crparermueckue Trpynmnbl KOHKYPEHTOB mpennpuatrus. lIpsmeie u
IIOTECHINAJIbHBIE KOHKYPEHTHI.

MeTonbl KOHKYPEHTHOTO aHajlv3a B TYPUHAYCTPUHM. OJIEMEHTBHl aHajIu3a
KOHKYPEHTOB: 1[€JI1 U HAMEPEHHUs], CAMOOLIEHKA, TEKYIIUe CTPATETUU, BO3MOKHOCTHU.
KonmnuectBennas uHdopMmaiusi o0 KOHKypeHTax. KauecTBeHHas wuHpoOpMamus o
KOHKypeHTax. KomIekcHas oneHka 1esiTenbHOCTH KOHKYPEHTOB.



[TocTpoenne KOHKYpPEHTHOM KapThl pbiHKa. OlleHKa KOHKYPEHTHOTO CTaTyca
NPEANPUATUNA TYPUCTUUECKOU UHYCTPHUU.

Tema 7 OnpenesieHue MeJI€BOT0 PhIHKA

CermeHTanust pblHKa, €e Leaud. KpuTepuu onpenencHus CErMEHTa PBhIHKA.
[Tpu3Haku cerMeHTauuu phIHKA: Teorpauueckue, COLMaTIbHO-IEeMOTpaduiecKue,
MOBEJCHUYECKUE, TICUXOTpaduuecKue.

[Ipouecc onpeneneHns MEPCIEKTUBHOIO IIEJIEBOr0 PhIHKA, €ro 3Tanbl. Beidbop
METO/Ia CErMEHTHUPOBAHUS: AaNpPUOPHBIA (KOCBEHHBI) METOM, aroOCTEPUOPHBIM
(npsmoii) meron. KpurepuanbHas  OLIGHKAa NEPCHEKTUBHOCTH  CErMEHTOB.
Omnpenenenue  noTeHUMana cerMeHTa  pblHKa. OneHka  JOCTYNHOCTH |
CYILIECTBEHHOCTH CErMEHTA PbIHKAa. BBIOOp LEIEBBIX CErMEHTOB U CTPATETUU OXBaTa
pBIHKA. MeTo/bl, UCII0JIb3yEeMBIE JUIsl ONITUMHU3ALMN KOJIMYECTBA LEIEBBIX CETMEHTOB!
KOHIICHTPUPOBAaHHBIM MeToa (METOJ «MYypaBbs»), JAHUCIEPCHBIA MeETOof (MEeTon
«cTpeko3bl»). OrnpenesieHHe 3HaYUMOCTH CEIrMEHTOB M IEPCIEKTUB UX OCBOCHHS.
CrpaTernn oxBaTra pbIHKA. KOHLEHTpauus YCWIMH Ha OJHOM CErMEHTE,
u3buparenbHas  clienyaIn3anus, TOBapHas  CHElUalIn3anus, PBIHOYHAS
crielManu3anus, MOJIHBIA OXBaT pblHKA. DakToOpbl, y4UThIBa€Mble IpU BbIOOpE
CTpaTEeTuy OXBATa PBIHKA.

[lo3uuMoHMpoBaHUE MPOAYKTa B LENAX JOCTHXKEHHS KOHKYpPEHTHBIX
npeumyiectB. [1oaxopl K TO3MIMOHUPOBAHUIO TyprpoaykTa. KapTel BocnpusaTus.
Bo3mokHble OMIMOKM TpH MNO3UIUMOHUPOBAHMM TNPOAYKTA U  CIOCOOBI  €ro
MEPENO3UIIMOHUPOBAHUS.

Tema 8 @opmupoBaHNe MAPKETHHIOBOM CTPATEr UM

CymHOCT, Y 3HauyeHUEe (QOPMHUPOBAHUS MApPKETHMHIOBOW CTpaTeruu B
JESTEIIbHOCTH TMPEANPUATUS TYpPUCTUUECKOW HHAYCTpUM. OTanbl (HOPMUPOBAHUSA
MApKETUHIOBOM CTPATETHH.

VYcraHoBneHHE ~ MAapKeTHHTOBBIX — Iejiedl  mpeanpusitus.  TpeboBaHwus,
NPENBABISIEMbIE K IIOCTAHOBKE LENeil. ODKOHOMHUYECKHE, KOMMYHHKAlHOHHBIE,
COLIMAJIbHBIE MAPKETUHIOBBIE LIEJIN NPEANIPUATHS TYPUCTUUECKON UHIYCTPHH.

Pa3paboTka  anbTEpHATUBHBIX  MApKETUHIOBBIX  cTpareruii. Mogenu,
UCIIOJIb3yeMbI€ TIPU pa3pabOTKe albTEPHATHBHBIX CTpaTeruidl. MaTpuia «IpoayKT—
PBIHOK» W BO3MOXXHBIE CTPATETMM Ha €€ OCHOBE: IIyOOKOE€ MPOHMKHOBEHUE Ha
PBIHOK, pa3BUTHE MpPOJYKTa, pa3BUTUE pbIHKA, nuBepcudukanua. MaTtpuua «poct
pPBIHKa—ZI0Js1 pPBIHKa» W BO3MOXKHBIE CTPATETHM HA €€ OCHOBE: aTaKyroIas,
o0opoHUTENbHAsA, OTCTyIUIeHUs. Monens koHKypeHuuun M. TlopTepa u BO3MOXXHbBIE
CTpaTEeTUH Ha €€ OCHOBE: MacCOBbIH, MU ()EepEeHIIUPOBAHHBIN U KOHIICHTPUPOBAHHBIN
MAapKETHHT .

Br16op MapKeTHHroBOW cTpaTerud npeanpustusi. PakTopbl, YUYUTHIBAEMBIC
pu BEIOOpE MapKETUHTOBOM cTpaTeruu. KpurepuanbHas OlleHKa CTpaTeruu.



Pa3paboTka nporpamMmmbl MapkeTuHra. Kiaccudukaius nporpaMmm MapKeTHHTa
B 3aBUCHUMOCTH OT aJipecara, CpOKOB pealin3alliu, NocTaHOBKH 3a1a4. Copepxanue u
CTpPYKTypa MporpaMmMmbl MapkeTuHra. Kputepuu OI€HKH MporpaMMbl MapKEeTHHTA.
dopMupoBaHue O101KeTa MapKETHUHTA.

Tema 9 IlpoaykToBasi MOJTUTHKA NPEANPUATHS TYPUCTHUECKOH MHIYCTPHHA

CymHocTh M cozepKaHUe MPOJYKTOBOM MApPKETHHIOBOM IMOJMTHKHU. 3aJadd
dbopMUpOBaHUA W peaTu3alud MPOAYKTOBON MOJUTHKHU: YTNPaBICHHUE CTPYKTYpOH
IpealaraéMbIX MPOAYKTOB, pa3pabOTKa U BHEAPEHUE HA PHIHOK HOBBIX MPOAYKTOB,
o0ecrieueHrne KauecTBa U KOHKYPEHTOCIOCOOHOCTH TMPOIYKTOB, YIpaBJICHHE
TOBapHOU Mapkou. [TpuHIMIEl PopMUpOBaHUS TIPOSYKTOBOU MOTUTHKU.

VYrpaBieHue CTPyKTypou HpeajaraeMblXx Ha PHIHOK NpoayKToB. KoHuenuus
KU3HEHHOIO  LHKJIA IPOAYKTa NPEANPUATHS TYPUCTHUYECKOW  WHIYCTPHUHU.
MapkeTuHroBass JACATENBHOCTh HA PA3IMYHBIX CTAAUAX JKU3HEHHOIO IIHMKIIA
npoAyKTa. MeTo bl MPOIEHUs )KU3HEHHOTO 1IMKJIA IPOIYKTa: MOAU(UKALIUS PhIHKA,
Mou(pUKalMsT MapKETHUHIOBBIX CPEIACTB, MoaupuKauus npoaykra. OntuMusanus
CTPYKTYpBl ~IIpeJlaraéMplX NPOAYKTOB. ['pymmel NOpOAYKTOB B  CTPYKType
NPEUIOKEHNST  NPEANPUATHS.  TYPUHAYCTPUM: OCHOBHAs, IOJJECPKUBAIOIIAS,
cTpaTernyeckas, Taktuueckas (poHosas), pazpadaTeiBaeMast, Jerpagupyroas.

HoBblil NpoAyKT NpeanpusTusi TypUCTUYECKON MHIYCTPUHU, €ro pa3padoTKa U
BHEJIpeHUE Ha PbIHOK. KpuTeprun HOBU3HBI NPOAYKTOB. OCHOBHBIE 3Tallbl MpolEcca
pa3pabOTKU U BHEAPEHUS HOBOTO MPOIYKTA.

[IponykToBass MOJUTHKA TYpPUCTCKOrO areHTcTBa. CTPYKTypa, COAEpKaHUE U
YPOBHHM TypHnpoaykTa. MHOroypoBHEBass HMHTETpajibHasE MOJENb TYPHPOAYKTa:
OPOAYKT MO 3aMbICAy, MPOAYKT B pPEAJIbHOM HCHOJHEHHH, TPOAYKT C
nojakpermieHreM. CyIHOCTb Typa, €ro cocTaBistomue. [ pynnupoBka npeiaraeMbix
TypOB B COOTBETCTBHM CO CTaJUEl >KM3HEHHOTO LUKJIAa. OnTuMu3anus CTPYKTYpBI
npenoxeHus. PazpaboTka HOBOTO TypIHpoJyKTa. DTambl mpouecca pa3paboTKu U
BHEJPEHUSI HOBOTO Typnpoaykra. DopMbl 53KCHEpUMEHTAJIBbHON ampobdanuu
TYPUCTCKUX MPOIYKTOB: PEKIAMHBIE TYpbl; CTaaU-Typbl, HH(PO-Typbl (0Oyuarouue
Typbl); TPOOHBIC TTPOJIANKHU.

[IponykTroBasgs NOJMTHKA TOCTHHHIBL.  XapaKTEPUCTHKA TOCTUHUYHOIO
MPOAYKTAa. OTnuuuTenbHbIE 0COOEHHOCTH TOCTUHUYHOTO IPOJYKTA.
MHoroypoBHeBasi HMHTETpajibHasi MOJENIb TOCTMHHUYHOIO MPOAYKTAa: MPOAYKT IIO
3aMBICILy, TPOAYKT B pEaJbHOM HCIOJHEHUH, MPOAYKT C IOJKPEIUICHUEM.
[IpoyKTOBBII aCCOPTUMEHT TOCTUHUIBI. ONTUMH3ALUA CTPYKTYPHI MpesiaraeMbix
TOCTUHHUYHBIX yCIyr. MapkeTuHroBoe OOOCHOBaHHME BHAOB cepBuca U (HopM
OpraHu3allud NMHUTaHUs TocTed B pecropane. OOOCHOBaHUE aCCOPTUMEHTa OJION U
TOBapoB B pecTopane. Poib pupMeHHbIX 01101 B TPOTyKTOBOW MOJIMTUKE PECTOPAHA.
OnTumu3anyss acCOPTUMEHTHOM CTPYKTYypbl NPEMJIOKEHUS pecTopaHa. OTarmbl
nporecca pa3paboTKU U BHEAPEHUSI HOBOI'O TOCTUHUYHOTO MPOAYKTA.

[IponykToBasgs MOJUTUKA CAHATOPHO-KYPOPTHBIX W O3J0OPOBHUTEIBHBIX
OpraHu3aiuii. XapakTeprucTUKa CaHATOPHO-KYPOPTHOTO MPOAYKTa, €0 OCOOCHHOCTH.



[Toaxoap! K K1acCU(pUKALMK SJIEMEHTOB, BXOISIIMUX B COCTaB CAHATOPHO-KYPOPTHOTO
npoaykra. CTpykTypa CaHaTOPHO-KYpOPTHOro MpoAykTa. JKU3HEHHBIA MK
CaHATOPHO-KYpPOPTHOIO  MpoaykTa. Onrtumuszanus CTPYKTYphl —IpeiaraeMbIX
CaHATOPHO-KYPOPTHBIX YCIYr. DTallbl IMpoliecca pa3pabOTKU U BHEIPEHUS HOBOTO
CaHATOPHO-KYPOPTHOI'O MPOAYKTA.

Tema 10 IleHoBasi NOJMTHKA NPEANPUIATHS TYPUCTHUYECKON HHAYCTPHH

[leHa B KOMIUIEKCE MAapKETUHTA MOPEANPUATHS TYPUCTUUYECKOM HHIYCTPHUHU.
[lenoBass monuTHKA, €€ CYmHOCTh. CTpaTernueckue W TaKTUUYECKHE PEIICHHS B
obnactu 1eHooOpa3oBanus. OcoOEHHOCTH IIEHOOOpPa30BaHUSI B TYPUCTUYECKOU
WHTyCTPHHU.

Otanbel  (POpMHUpPOBAHUS I1IEHOBOM TMOJUTUKU. BHYTpeHHHME U BHEUIHUE
daktopel, onpeaensdomye AHOEKTUBHOCTh I[IEHOBOM TMOJUTHUKU MPEANPUATUS
TYpPUCTUYECKOW MHAYCTpUHU. AHaIW3 (HaKTOPOB, BIUSIONIMX HA YYyBCTBUTEIHHOCTD
MOKymnaTese K ypoBHIO 1ieHbl. [{enn u metoapl nienooOpaszoBanus. [Ipenmymiectsa u
HEJIOCTATKU 3aTPaTHBIX METOJOB II€HOOOpa3oBaHUs. MeToNbl 1IEHOOOpa30BaHUs C
OpPUEHTAllMEd Ha CIPOC U Ha YPOBEHb KOHKypeHUUH. LleHoBbIE cTpareruu, Hx
o0ocHOBaHUE U peanuzaius. OakTopbl, OKa3bIBAIOIINE BIUSHUE HA BHIOOP IIEHOBOU
ctpareruu. TakTuka 1eHooOpazoBanus. [IpuMeHeHHE TOIUTUKU CKUJOK OT
YCTaHOBJICHHOW 0a30BOM IIEHBI.

[lenoBasi TOJUTHKA TYPUCTCKOIO areHTCTBa. YPOBHHM II€HOOOpa3OBaHUs
TYpareHTOB, TyponepaTopoB. BO3MOXHOCTM MNPUMEHEHUS IIEHOBBIX CTPATETHM.
dopMupoBaHME ILEHBI MPOAYKTa Typomeparopa. lLleHoBas TakThka TIpu
YCTAHOBJIEHHHM OKOHYATEJIbHOM LIEHBI TYPIPOIYKTA.

[leHoBasi MOJUTHUKA TOCTUHUIIBI. YPOBHU IIEHOOOpPA30BaHUSI B TOCTUHUYHOM
ousnece. lleHOBBIE TIpEeMSIOKEHUS NI TYPUCTHUYECKUX areHTCTB U roctedl. CBs3b
[IEHOBOM TOJUTUKH C MEPUOJaMU OpOHHUPOBAHUS MECT U HOMEPOB. YTpPaBIICHUE
LIEHOM C TMIOMOILIBI0 M3MEHEHUS YCIOBUM MPOXMUBAHUS: HOUYWIET U 3aBTpPaK,
MOJIyNIAHCUOH, TMaHCUOH. DakTopbl (OpPMHUpPOBAaHUS IIEHBI HAa YCIYTH pecTOpaHa.
Pa3paboTrka ruOKOM II€HOBOM ITOJUTUKH Ha OCHOBE IPHUHIIMIIOB MAaKCHMH3aINH
IPUOBLIN M ONITUMHU3AIUH 3arPy3KH 00€IEHHOTO 3aja.

[{eHoBast MOIUTHKA CAHATOPHO-KYPOPTHBIX U O30POBUTEIIBHBIX OpPraHU3aLINM.
dakTophl, ONpESAIONINe OTPAHUYEHHOCTh BHIOOpa IIEHOBBIX CTpaTeruil. MeTobl
IIEHOOOpa30BaHUsI W aJIrOpuT™M (OPMUPOBAHUS IIEHBI IMYTEBKU. TaKTUYECKHUE
peuieHust B 00JacTH 1EHOOOpa30BaHUs B CE30H BBICOKOTO TYPHUCTCKOIO CHpoca U B
MEePUO]T MEKCE30HBA.

Tema 11 IMoanTHKa pacnpeaeaeHuss M NPOAAK NPeANPUSTUSI TYPUCTUYECKOM
HHAYCTPHHU

[lonuTuka pacnpeneneHus M OPOJAXXK B TYPUCTUYECKOW HHIYCTPHUM, €€
CYILIHOCTb, 3HaU€HHUE. DTanbl GOPMUPOBAHUSA MOJIUTUKH PACTIPEACTCHUS U MPOJAXK.
®axTopel, BiugmKe Ha 3P(GEKTUBHOCTh MOJUTUKH PACTIPEACICHUS U TPOAAXK.



OyHKIMM KaHAJIOB paclpeieleHus. XapaKTepUCTUKa KaHAJIOB PaCHpeleicHus U
IpoAaX pa3HOTo THma. Kpurepww OIEHKH YYaCTHUKOB KAaHAJIOB DPACIpEACICHUS.
MeToasl pacripeneneHUsI U MPoAaX. MapKeTHHTOBbIE CHUCTEMBl paclpeleicHHs 1
npogax. DOpMBI KaHAJIOB paclpenelicHus. BepTukaabHble, TOPU30HTAILHBIC,
MHOTOKaHAJTbHBIE MAPKETUHTOBBIE CHCTEMBI.

[TomuTuka pacnpenesieHuss W TPOJAK TYyPUCTCKOTo areHTcTBa. OTreHKa
MOJIOKECHUSI TPEANPHUATHS B CHCTEME KaHAJOB paclpeieNieHuss W MpoJax
TyprpoaykTa. @yHKIIMOHUPOBAHUE IEMOYKH COBITA «MHUIIMATUBHBIA TypoIepaTop —
PCIENTUBHBIA TyporepaTop — TypareHT». Kputepun BbIOOpa IOCPEIHHKOB.
Croco06b1  OpMHpOBAaHUS areHTCKOW CETH  pachupeneieHus (MHTCHCHBHBIN,
CEJICKTUBHBIHN, IKCKIIO3UBHBIN ).

[TomuThka pacrpeneicHuss U NPOAaK TOCTHHHIBI. POpMHUpPOBaHHE KaHAJIOB
pacrpeelieHus yCIIyT TOCTePUUMCTBA. [IpsiMble Ipoaaki TOCTUHUYHBIX YCayT (0e3
IPEBAPUTEILHOTO OpOHHMPOBAHUS, UYepe3 CIYKOy OpOHHUPOBAaHWS TOCTUHUIIBI,
IEHTPAJIN30BaHHYI0 CHCTEMYy OpOHUpOBaHHUsA). «J[BoiiHOe  OpOHUpPOBaHUE:
MIPEUMYIIIECTBA U PUCKU. DJIEKTPOHHBIC KaHAJBI PacTIpeIesICHUS MPOTyKTa TOCTUHUII.
ObecrieueHre J0OCTymma TOCTHHHII B TJIO0QJBbHBIE CHUCTEMBI OpPOHHPOBAHHS U
pesepBupoBanus (Amaneyc, ['ammneo u np.). [IpoOGiaemMbl HCITOIB30BaHUS MaJTBIMH
TOCTHHHIIAMH TJIOOATBHBIX crcTeM OporupoBaHwus. [Ipogaxka ycimyr TOCTHHHIT Yepes
TypPUpMBI.

[TormThka  pacmpeleieHHs W NPOJaX  CaHATOPHO-KYPOPTHBIX U
03/I0POBUTENBHBIX ~ OpraHu3anuid. IIpsiMbple TIpoJakW  CaHATOPHO-KYPOPTHOTO
npoaykra. OpraHusanus pacupeeICHus U MPOJIaX C MPUBJICUCHUEM MOCPEIHUKOB.
OcoOeHHOCTH COBITA CaHATOPHO-KYPOPTHOTO TMPOJAYKTa uepe3 MOCPEIHUKOB.
MapKeTHHIOBbIE CHUCTEMBI paclpeseliecHuss W TPOAaX CaHATOPHO-KYPOPTHOTO
IPOAYKTA.

Tema 12 MapkeTHHIoBble KOMMYHMKAIIMU B TYPUCTHYECKOH MHIYCTPUHU

CyIHoCTh MapKETUHTOBBIX KOMMYHHUKAIUH. KommoneHThI
KOMMYHHUKAIIMOHHOM  CHCTeMbl. Llenn MapKeTMHrOBBIX KOMMYHHMKAIMM  T10
OTHOLIEHHKD K LEJIEeBOMY PBIHKY M 3aJauyd KOMMYyHUKaropa. KanHamnsl
MEXJIMYHOCTHOM W HEJIMYHOCTHOM KOMMyHUKauuu. lleneBsle  aymuropun
KOMMYHHKALUH.

KomIeke MapKeTHHrOBBIX KOMMYHHUKALM. ba3oBble 3J€MEHTBHI KOMILIEKCA
MApKETHUHTOBBIX ~ KOMMYHHUKAIIMH:  peKjiamMa, JIM4Has TMpoJaxa, CBiI3U C
0O0I1IeCTBEHHOCTHIO, CTUMYJIMpOBaHue Mpoaax. CHHTETUUECKHE MPUEMBbl U CPEJICTBA
KOMMYHUKaluil (dhopmMupoBaHue (PUPMEHHOTO CTHIIS, ydacTHE B BBICTaBKaxX H
spMapkax, COOBITUMHBIM MapkeTHHr W Jp.). CylmHOCTh W 3HAYCHUE
WHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHHKAIIHA.

KoMMyHHKallMOHHAS TIOJUTHKA MPEANPUSITUAS TYPUCTHUUECKOW WHIYCTPHUH.
[IpuHIIMTIBI KOMMYHHUKAIIMOHHOW TONUTUKH. OCHOBHBIE JTambl (HOPMHUPOBAHUS
KOMMYHUKAIIMOHHOW MOJUTUKU HOpeanpustus. Mopenb pa3pabOTKu OporpamMMbl
MApKETHHTOBbIX KOMMYHUKAallMii Ha OCHOBE IIPEJCTABICHHUS O COCTOSIHUSAX



NOKYNaTeNIbCKOW TOTOBHOCTH moOTpeOuTeneil. BpiOop cTpyKTyphl KOMILIEKCa
KOMMYyHUKaiuii. MHpopMalMoOHHbIE TEXHOJOTUH KaK MHCTPYMEHT MapKETHHIOBBIX
KOMMYHUKAIMHA TPEIIPUATHS TyPUCTHUECKON HHAYCTPUH.

MapkeTuHroBple ~ KOMMYHHKAIlMM  TYpUCTCKMX  areHTcTB.  Pekiama
TypUCTHYeCKHX ycuyr. llpeamodrurenbHpie BUABI peKiIaMbl TYPUCTHYECKUX YCIYT.
Cesi3u c 00mecTBeHHOCThIO. PaboTa TypHUCTCKOrO areHTCTBa CO CpEeACTBAMHU
MaccoBoil WHGpopManMM, OOIIECTBEHHBIMH OpraHu3anusMu. llcronb3oBaHue
OpUEMOB  CTUMYJUPOBAHHUA  MPOJAX  NpU  pealu3allud  TypPHPOIYKTa.
CtumynupoBaHue NOTpeOuTeNe, MOCPETHUKOB U nepcoHana pupmbl. OCOOEHHOCTH
BEJICHUS JHYHOM mponaxku B oduce Typhupmbl. IloBenenue mnorpedutens u
IpO/iaBlia B MPOLIECCE JTMYHON MTPOAAKH.

MapkeTHHroBbIe KOMMYHHUKAIIMK TOCTUHUI] U PECTOPaHOB. Pekiiama rocTuHuUIL
u pectopaHoB. [IpenmoutuTenbHble BUABI PEKIaMbl YCIYT TOCTUHHUIL U PECTOPAHOB.
Opranuzanusi JeATeNbHOCTH M0 CBSA35SM C OOIIECTBEHHOCTbIO. CpeAcTBa U NMPUEMBI
(dopMuUpOBaHUSA CBA3€M €O CpEeACTBAMH MAacCOBOM HMH(pOpMAIUM, LEIEBbIMU
ayJUTOPUSIMHU, TOCYIapCTBEHHBIMU M OOIIECTBEHHBIMHU oOpraHuzauusMu. [Ipuemsl
CTUMYJMPOBAHUS TMPOJAX YCIyr TOCTHUHHMII U pecTopaHoB. CTUMyIHpOBaHME
noTrpedureseil, MOCpPeJHUKOB M IMepcoHana. BeaeHwe IUYHON NPOAAXKU YCIyT
TOCTUHMIIBI TIOCPEACTBOM  AJIEKTPOHHOM CBSI3M B YCIOBUSIX  YJAJIEHHOCTU
norpedburens. Beaenune nuuHOil mponmaxu B pecropaHe. CyrrecTHBHBIA CEpBHC.
[ToBenenue noTpeOuTENs U MPOAABLA B POIIECcCe JINYHOM MPOJaKu.

MapkeTHHTrOBbIe KOMMYHHKAIIUN CAHATOPHO-KYPOPTHBIX U 03J0POBUTEIHHBIX
opranuzanmii. Pexinama caHaTOpHO-KypOPTHBIX M O3JI0POBUTEIBHBIX OPTaHU3AINMA.
[IpenmoutuTenbHble BUABI PEKJIaMbl CaHATOPHO-KYpPOPTHBIX ycuyr. CBsizum ¢
OOIIIECTBEHHOCThI0O B MApPKETUHTOBOW JIEATEIHHOCTH CAHATOPHO-KYPOPTHBIX U
03/I0POBUTENBHBIX OpraHu3aiuii. [Ipuemsl CTUMyIHpOBaHUS MPOJAX CAHATOPHO-
KypOopTHbIX yciyr. CTUMyJIUpOBaHUE NOTpEOUTENEH, MOCPEIHUKOB U IEpPCOHAA.
®opmbl TIPSIMOro MapKeTHHra M JMYHBIE MPOJAXH CAHATOPHO-KYPOPTHBIX YCIYT.
Benenue nuyHOW mNpojaxu YCIyr CaHATOPHO-KYPOPTHBIX M O30POBUTEIbHBIX
OpraHu3alyii HHAUBUAYATbHBIM NOTPEOUTENSIM U KOPIOPATUBHBIM KITUEHTAM.

Tema 13 MapkeTHHI B3aMMOOTHOLIEHU B TYPUCTHYECKOI HHAYCTPHH

CyIHOCTh ¥ IPUHUMITBI MAPKETUHTA B3aUMOOTHOIIEHN. 3HAYEHNUE KJIMEHTA B
MApKETUHIE€ MPEANPUATHUN TYpUCTUYECKOM HHAYCTpuM. Ponp ximeHTa BO
B3aMMOOTHOIIEHUSAX C mpeanpustueM. JKW3HEHHbIM UMK KiaueHTa. L{eHHOCTh
KJIIMEHTa M NOAXOAbl K €€ omnpenaeneHuio. OCHOBHBIE TMOJOKEHUS MAapKETHUHIa
B3aMMOOTHOIIEHH. OCOOEHHOCTM MapKETMHra B3aMMOOTHOIICHWH C KIMEHTaMHu
TUIIOB «TOCTh», «KOPIOPATUBHBIN KIMEHT», «OopraHu3anus-naptHep». Cnenuduka
UHPOPMAIIMOHHON 0a3bl JAaHHBIX O KIMEHTaxX [JIsl OCYIIECTBICHUS MapKeTHHTra
B3aMMOOTHOILIEHUMN.

MapKeTuHI B3aMMOOTHOLIEHWH B JESITENBHOCTH TYPUCTCKUX aAreHTCTB.
MapKeTHHIOBblE HHCTPYMEHTBI ITOAACP/KAHUS OTHOLLIEHUW B CUCTEMAX «TYPUCTCKOE
areHTCTBO — areHT MO NpoJakaM — KJIMEeHTCKas 0a3a areHTa», «Typoreparop —



TYypareHThbl», «TYpareHT — TyponepaTopbl», K TYPUCTCKOE areHTCTBO — OOIIECTBEHHbIE
TYPUCTCKUE OpraHU3alun».

MapkeTuHT B3aUMOOTHOIIECHUI B TOCTUHUIIAX U pecTOopaHax. MapKeTHHTOBbIE
WHCTPYMEHTHI TIOJJIEP>KaHUsI OTHOIIEHUH B CUCTEMaxX «TOCTHHUIA — TYpOIEPaTOPhI»,
«TOCTUHUIIA — TOCTUY», KTOCTHHHIIA — KOPIIOPATUBHBIE KITUEHTHD.

MapkeTUHT B3aMMOOTHOIIIEHUN B CAHATOPHO-KYPOPTHBIX M 03/I0POBUTEIIbHBIX
opraHuzanusx. MapKeTUHIOBblE HWHCTPYMEHTHI TMOJJECpPXKAHUS OTHOIICHUA B
CUCTEMAaX «CAHATOPUM — OTABIXarIIKe (FOCTH)», «CAHATOPUI — TYpONEpPaTOPH»,
«CAHATOPHUI — KOPIOPATUBHBIE KIIMEHTHD).

Tema 14 BpeHaMHT B TYPHCTHYECKOH MHAYCTPHHU

CymHocTts Openna u Openauara. OCHOBHbIE KOMIIOHEHTHI OpeHaa. bpenaunr
KaK MapKeTHUHIroBasi cTparerus, (Gopma muapa, MpOIECC CO3JAaHHS M YIpaBICHUS
HEMaTepHalbHbIMU  akTUBaMHU. KOHKYpEeHTHbIE MpPEUMYIIECTBA MPEATPUSITHS
TYpPUCTHYECKOW HMHAYCTPUH, HCIOJB3YIOIIEro OpeH: JIOSUIbHOCTh MOTpeOUTeNnei,
MEHBIIAsl YSA3BUMOCTh MAapKETHHIa CO CTOPOHBI KOHKYPEHTOB, IONOJIHUTEIbHBIC
BO3MOXKHOCTH TIOJIYYEHMsI [JOXO/a, YCHUJIEHHE MapKETUHIOBBIX KOMMYHMKAIIH.
®daxTOphl YBEIMYEHHSI JOXOJIOB MPEANPUATHUS, UCIIOJIB3YIOIIEro OpeH/: AIaCTUYHbIN
OTKJIMK Ha YMEHBIIIEHHUE II€HbI, HEJJACTUYHBIA OTKJIMK Ha YBEJIWYEHUE IICHBI,
dbpaHyali3uHT U JIUIICH3UPOBAHUE.

Otanbl GopMUpOBaHUA OpeHIa: MapKETHMHTOBBIE MCCIEIOBaHUS, pa3padoTKa
CTPYKTypsl ~OpeHja, BbIOOp HMEHH, (QOpMHpOBaHME 00pa3a, BH3yaJlbHOE
Borutomienre. CTpaTerun pa3BUTHS OpEHAOB: 30HTHYHAS, WHIUBUAYaJIbHBIX MapOK,
KOPIIOPaTUBHOW MApKH.

@upMeHHbIH CTHWJIb Kak OCHOBa (QopMupoBaHUsI OpeHaa. OJIEeMEHTbI
GbUpMEHHOTO CTWJIS: TOBapHBIA 3HAK, JIOTOTHUI, CJoraH, (GUPMEHHBIN OJIOK,
dbupMeHHBIE 1IBETA, OCOOCHHOCTH JU3aitHa, mpu@T, BHYTpU(PUPMEHHBIE CTaHIAPTHI.
Hocurenu pupmenHoro cruis.

Tema 15 YnpasieHne MapKeTHHI0BO# 1T IbHOCTHIO PEeANPUATHS
TYPUCTHYECCKOU UHAYCTPHUHU

Coznanue ciayXObl MapKeTHHTA B CTPYKType MPEANpUSATUS TYPUCTHUUECKOUN
UHIyCTpuu. BapuaHThl OpraHM3allMOHHBIX CTPYKTYp CIyXObl MapKeTHHra Ha
npeanpustiu. OyHKIMOHATBHASI CTPYKTYpa MapKETUHTOBOM CiTy)O0b1. [IpoaykToBas,
peruoHasibHas, MOTPEOUTEIbCKAsE CTPYKTYPhI CIIY>KObI MapKeTHHTa Ha MPEANPUSTHN
TYPUCTHUECKOW MUHAYCTpUH. [[pUHIMIBI MOCTPOCHUSI OPraHU3aALMOHHON CTPYKTYpbI
MapKEeTUHTOBOW CIy»Obl. Pacmpenenenue o0s3aHHOCTEH B OTJAEIC MapKETHUHTA.
TpeOoBaHus, TpeAbSIBIsIEMbIE K PYKOBOJIUTEISIM U  CIEIUATUCTaAM  CITYXKOBI
MApKETHUHTA.

CoBpeMeHHbIE HMH(POPMAIIMOHHBIE TEXHOJIOTMM KaK OCHOBA W3MEHEHUS
MOAXOJOB K  YNOPABICHUIO  MApPKETUHIOBOW  JIESATEIBHOCTHIO  MPEINPUSITUSA
TypucTuuecko uHaycTpud. OcHOBHbIE (OpMBI HCMOJIb30BaHus MHTepHera B



MapKeTUHIOBOM  JEATEIBbHOCTM W HANpPABJICHMS  CETEBOM  AKTMBHOCTH
(uHopmanoHHOE  o0ecnedeHue, MpOoJaXH,  MPOJBHKEHUE  TYpPHPOAYKTA,
NOBBILICHHE KBATU(PUKAIIMY IIEPCOHAA).

[InaHupoBaHWEe MapKETUHIOBOW IEATEIBHOCTH IPEANPUATHS TYPUCTHUECKOU
UHIYCTpUU. MAapKETUHIOBBIA IUIaH, €ro CTPYKTypa W COJEp)KaHUE, JTallbl
pa3paboTKu. AHanu3 BBINOJIHEHMs IUIaHA. METO/bl, MCHOJb3yEMBbIE IS aHAIW3a
IUIaHa MapKEeTUHTA.

Cucrema  KOHTPOJISI ~ MApKETMHIOBOM  JI€ATEIBHOCTH  MPEANPUATHS
TypUCTHYECKOU UHAYCTpUH. [Iponecc KOHTpoIIs, ero craanu. Bubl MapKETUHIOBOTO
KOHTposs. KoHTposb pesynbraToB. PeBU3ns MapKeTHHra Ha NPEINPUATHU: ITAIbI,
MOJIXO0/IbI K MTPOBEACHUIO (BHYTPEHHU ayAUT, BHEIIHUN ay/IHT).



YUYEBHO-METOJUYECKAS KAPTA YYEBHOM JUCHUIIIUHBI «<MAPKETUHI TYPUCTUUYECKOM

NHAYCTPUN»

JIUISA JHEBHOM ®OPMBbI IIOJYUYEHUS BBICIIEI'O OGPA3OBAHUA

KomngecTBo AYAUTOPHBIX
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1 | KoHuenius MapKeTHHra B TYPUCTHUECKON HHIyCTPUU 4 4 [1,2,3,4,5] | Ompoc, Tect
2 | MapkeTuHroBas cpesia NpeapusITUs TYPUCTUICCKON 2 2 [2, 3,4, 6] Ompoc, olleHKa 3a pelIeHue
WH]Ty CTPUH IPaKTUYECKON CUTyalluu
3 | Opranu3zaiusi MapKETHHTOBBIX MCCIIeIOBAaHUN 4 2 2 [[2,3,11,12] | KoutposbHas pabora Ne 1
4 | CogepxaHue U OpraHU3aIus UCCIEAOBAHUN PhIHKA 2 2 [1,2,14,17] | Ompoc, Tect
5 | MapkeTHHIOBbIE UCCIIEIOBaHMs TOTpeOuTeNeit 4 2 2 [[2,3,9,10] Tecrt, ouleHKa 3a perieHue
IPaKTUYECKON CUTyalluu
6 | MapkeTUHIOBbIE HCCIIeIOBaHNs KOHKYPEHTOB 2 2 [2,4, 16, 17] | Ompoc, Tect
7 | OmpeneneHue 1eNeBOro peIHKA 4 2 2 [[2,3,7,11] | Ompoc, Tect
8 | dopmMupoBaHNe MapKETUHTOBON CTpaTeruu 4 2 2 |[2,3,11,15] | Ompoc, orieHKa 3a perieHne
MIPAKTHYECKOW CUTYalluu
9 | [IpoaykToBast MOJUTHKA MPEIIPUATHS TYPUCTHUECKON 2 2 2 2 | [2,4,7,11] Otuer 1o pa3aesnaM CKBO3HOIO
WH/TyCTPUH MPAKTHYECKOTO TIPOCKTA




1 2 3 5 718 9 10

10 | [lenoBas MOJIMTHKA IPEANPUATUS TYPUCTHICCKOM 2 4 2 [2,3,7,11] KoHnTtponbnas pabora Ne 2
UHIYCTPHUH

11 | ITonuTHKa pacnpeaeIeHUs U TPOJAXK MPETPUATHS 2 2 [2, 3, 4, 14] OreHka 3a pelieHue
TYPUCTUYECKOU MHIYCTPUH IIPAKTUYECKON CUTYyaluu

12 | MapkeTHUHTrOBbIE KOMMYHHUKAIIMH B TYPUCTUUCCKOMN 4 4 2 [2, 6, 8, 11] OtyeT no pazzenamMm CKBO3HOTO
WHIYCTPHH IPAaKTUYECKOTO MPOEKTA

13 | MapkeTuHT B3aUMOOTHOIICHUH B TYpPUCTUUYECKON 2 2 [2, 3,4, 11] Ompoc
WHIYCTPHUH

14 | BpeHauHT B TYPUCTHYECKON HHIYCTPUH 2 2 2 |[5,8,10,13] | KonrposbHas pabora Ne 3

15 | YopaBneHue MapKeTUHTOBOI JI€ATEIbHOCTHIO MIPEITPUATHS 2 2 2 | [2,11, 14] Otuer no pazzenam CKBO3HOTO
TYPUCTUYECCKOW WHAYCTPUHU PaKTUYECKOTO MPOEKTa

Bcero yacos 34 36 14 | 14 IK3aMeH




YUYEBHO-METOJJUYECKAS KAPTA YYEBHOM JUCHUILIUHBI «<MAPKETUHI TYPUCTUYECKOM

NHAYCTPUN»

JIJISI 3AOYHOM ®OPMBI NOJIYUYEHUS BBICHIEI'O OBPA3OBAHMS

KomuecTBo AYAUTOPHBIX
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1 | KoHuenuus MapKeTHHra B TYPUCTHUECKON MHIyCTPUHU 1 2 [1,2, 3,4,5] | Ompoc, Tect
2 | MapkeTuHroBas cpesia npeAnpusITHs TyPUCTUYECKOM 0,5 1 [2, 3, 4, 6] Omnpoc
WHTYCTPHUH
3 | Opranu3zaiusi MapKETHHIOBBIX MCCIICIOBAaHUN 1 1 [2,3,11,12] | Ompoc
4 | ConeprkaHue U OpraHu3alys Uccie0BaHUM phIHKA 0,5 - [1, 2,14, 17]
5 | MapkeTHHTOBBIE HCCIICIOBAHUSI TOTPEOHUTEIICH 1 1 [2, 3,9, 10] Ompoc, Tect
6 | MapkeTUHIOBbIE HCCIIeI0BaHNs KOHKYPEHTOB 0,5 1 [2,4, 16, 17] | Ompoc, Tect
7 | Onpenenenue 1eIeBOTO PhIHKA 0,5 - [2,3,7,11]
8 | ®opmupoBaHUE MAPKETUHIOBON CTpATErHu 0,5 - [2, 3, 11, 15]
9 | [IpoaykToBast MOJUTHKA MPEIIPUATHS TYPUCTHUECKON 1 1 [2,4,7,11] Omnpoc
WHTYCTPHH
10 | LleHoBas MONMUTUKA IPEANIPUATHS TYPUCTUUECKOM 0,5 1 [2,3,7,11] Omnpoc
WHTYCTPHUH




1 2 3 5 9 10
11 | ITonuTHKa pacnpeaeIeHUs U PO MPEITPUATHS 0,5 1 [2, 3, 4, 14] Ompoc
TYPUCTUYECKOU MHIYCTPUH
12 | MapkeTHUHTrOBbIE KOMMYHHUKAIIMK B TYPUCTHUCCKOMN 1 1 [2, 6, 8, 11] OreHka 3a pelieHue
UHIYCTPHH MPAKTHYECKON CUTYaIun
13 | MapkeTUHT B3aUMOOTHOIICHUH B TYpPUCTUUYECKON 0,5 - [2, 3,4, 11]
WHIYCTPHH
14 | BpeHauHT B TYpUCTUYECKON UHIAYCTPUHU 0,5 - [5, 8, 10, 13]
15 | YhpaBineHne MapKeTUHIOBOM JIEATEIILHOCTHIO TIPEITIPUATHS 0,5 - [2, 11, 14]
TYPUCTUYCCKOW WHAYCTPUHU
Bcero yacos 10 10 JK3aMeH, TeCT




YUYEBHO-METOJJUYECKAS KAPTA YYEBHOM JUCHUILIUHBI «<MAPKETUHI TYPUCTUYECKOM

NHAYCTPUN»

JIJIsI 3AOYHOM ®OPMBI ITIOJIYUYEHUS BBICIIEIO OBPA3OBAHMS
(MHTET'PUPOBAHHBIE C OFPA30OBATEJBHBIMU ITPOT'PAMMAMM CPEJHEI'O CHHELHHUAJIBHOI'O OFPA30OBAHUS)

KonnyecTBo ayIMTOPHBIX 4acOB
HasBanue paznena, TeMbl -y Nuoe dopma KOHTPOJISI 3HAHUM
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1 2 3 4 5 6 | 7|8 9 10
1 | KoHuenuus MapKeTHHra B TYPUCTHUECKON MHIyCTPUU 1 1 [1,2, 3,4,5] | Ompoc, Tect
2 | MapkeTuHroBas cpesia NpeAnpHusaTHs TyPpUCTUYECKOH - - [2, 3, 4, 6]

WHTYCTPHUH
3 | Opranu3zanusi MapKETUHIOBBIX MCCIIEIOBAaHUN - 1 [2,3,11,12] | Ompoc
4 | ConeprkaHue U OpraHu3alys Uccle0BaHUM phIHKA 0,25 - [1, 2,14, 17]
5 | MapKeTHHTOBbIEC UCCIICIOBaHMS TOTPEOUTENCH 0,5 - [2, 3,9, 10]
6 | MapkeTHHTOBBIE HCCIEI0BaHUsI KOHKYPEHTOB 0,25 - [2, 4, 16, 17]
7 | Onpenenenue 1eIEBOTO PhIHKA 0,25 - [2,3,7,11]
8 | ®opmMupoBaHUE MAPKETUHIOBON CTPATErvu 0,25 - [2, 3, 11, 15]
9 | [IpoaykToBast MOJMUTHKA MPEIIPUAATHS TYPUCTHUECKON 1 1 [2, 4,7, 11] Ompoc

UHIYCTPHH
10 | llenoBast MOTUTHKA TPEAIPUITUS TyPUCTHIESCKON 0,5 - [2,3,7,11]

UHIYCTPUH
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11 | ITonuTHKa pacnpeaeIeHUs U PO MPEITPUATHS 0,25 - [2, 3, 4, 14]
TYPUCTUYECKOU MHIYCTPUH
12 | MapkeTHUHTrOBbIE KOMMYHHUKAIIMK B TYPUCTHUCCKOMN 1 1 [2, 6, 8, 11] OreHka 3a pelieHue
UHIYCTPHH MPAKTUYECKON CUTYaIlUU
13 | MapkeTUHT B3aUMOOTHOIICHUH B TYpPUCTUUYECKON 0,25 - [2, 3,4, 11]
WHIYCTPHH
14 | BpeHauHT B TYpUCTUYECKON UHIAYCTPUHU 0,25 - [5, 8, 10, 13]
15 | YipaBineHue MapKeTHUHTOBOM JieaTelIbHOCTRIO npeanpusatus | 0,25 - [2, 11, 14]
TYPUCTUYCCKOW WHAYCTPUHU
Bcero yacon 6 4 JK3aMeH, TeCT




NHOOPMALNOHHO-METOANYECKAS YACTD
Memoouueckue pekomMeHOayuu no OP2aAHuU3AUUL CAMOCHOAMENbHOU PAOOmMbl
Cmyo0enmoe no yueonou oucyuniaune «Mapxemunz mypucmuieckou UHOyCmpuu»

B oBnageHun 3HaHMSAMU y4e€OHON NHMCUMIUIMHBI Ba)KHBIM 3TAallOM SIBJISIETCS
caMmocTosiTeNIbHass paboTa cTyneHToB. PexkoMeHnmyercs OOKET BpeMEHM A
CaMOCTOATENBHON pPabOThl B CpelHeM 2-2,5 yaca Ha 2-X 4YacoOBOE€ ayJUTOPHOE
3aHATHE.

OCHOBHBIMU HaNpaBICHUSIMH CAMOCTOATEIbHON Pa0OTHI CTYJEHTA ABIISIOTCS:

® [[EPBOHAYAJIBHO MOJAPOOHOE O3HAKOMJIEHHE C MPOrpaMMoOM ydeOHOU
JUCLUILINHBL;

® 03HAKOMJICHHE CO CIIMCKOM PEKOMEHAYEMOM JIUTEPaTyphl O TUCUUILIMHE B
LEJIOM M €€ pa3ziesiaM, HaJu4Ke ee B OMOIMOTeKe U APYTUX JTOCTYMHBIX UCTOYHHUKAX,
U3y4eHUE HEOOXOAMMOW JHUTEepaTypbl MO TeMe, MOoAOOp JOMOIHUTEIbHON
JUTEPATYPBL;

® I3yYCHHE M PACIIMPEHHE JIEKIMOHHOTO MaTepuala IpernoJaBaress 3a CUeT
CHELUaTbHON JIUTEPATYPBI, KOHCYJIbTALINM;

® [IOJIFOTOBKA K CEMHUHAPCKUM 3aHATHSIM 1O CHEIHUAIbHO pa3padOTaHHBIM
IJJAHAM C U3yYEHUEM OCHOBHOM M JONOJHUTEIBHON JIUTEPATYPHIL;

® [IOJITOTOBKA K BBINOJIHEHUIO JUATHOCTUYECKUX (OPM KOHTPOJS (TECTHI,
KOHTPOJIbHBIE pa0OTbI, YCTHBIE ONMPOCHI U T.I1.);

® [I0JIrOTOBKA K K3aMEHY.

Hopmamueuble U 3aKOHOOamelbHble AKMbl

1 O typusme [DnextpoHHbIlii pecypc]| : 3akoH Pecn. benapycy ot 11 Hos0ps
2021 1. Ne 129-3 // OunaiiH-cepBUC TOTOBBIX NpaBOBBIX pemieHuit ilex / OO0
«}OpCnekrp». — Munck, 2023.
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